
GAIL FARBER, Director

April 19, 2012

COUNTY OF LOS ANGELES

«Waste Hauler»
«Address»
«C ity_State_a nd_Zi p»

Dear Waste Hauler:

DEPARTMENT OF PUBLIC WORKS

"To Enrich Lives Through Effective and Caring Service"

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331

Telephone: (626)458-5100

http://dpw.lacounty.gov ApDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460

ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE
REFER TO FILE:

EP-2

INVITATION TO INFORMATIONAL WORKSHOPS FOR ALL COMMERCIAL SOLID
WASTE COLLECTION WASTE HAULERS OPERATING IN TtiE UNINCORPORATED
AREAS OF LOS ANGELES COUNTY

On April 10, 2012, the County of Los Angeles Board of Supervisors approved a model
seven-year nor-exclusive commercial solid waste franchise agreement which establishes
minimum performance and customer service standards for those unincorporated area
customers that use bins/dumpsters and/or roll-off boxes beginning July 1, 2012. Between
now and July 1, 2012, Public Works is working diligently with waste haulers to complete
their individual franchise agreement. Only those waste haulers with a franchise agreement
can continue operating in the county unincorporated areas after July 1, 2012.

To ensure a successful transition to the new non-exclusive commercial franchise,
Public Works will conduct a workshop for waste haulers. Please see below for details.

Dates and Time
Workshop A 1lVorkshop B
Tuesday, May 15, 2012 or Wednesday, June 13, 2012
1:30 p.m. to 3:30 p.m. 1:30 p.m. to 3:30 p.m.

Location
Los Angeles County Department of Public Works
Headquarters Building
Alhambra Room
900 South Fremont Ave, Alhambra, CA 918Q3
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The workshop will cover programmatic, operational, and contractual requirements.
Enclosed is the workshop agenda which provides an overview of topics. Also, we suggest
you confirm your attendance by contacting Mr. Saro Toutounjian at the number below; and
you arrive 15-20 minutes early in order to have ample time to find parking and obtain a
temporary visitor's pass.

For more information, please visit our website at www.CleanLA.com, or contact
Mr. Toutounjian at (626) 458-5172, Monday through Thursday, 7 a.m. to 5:30 p.m. or by e-
mail at stoutounjian dpw.lacounty.gov.

Very truly yours,

Director of Public Works

i ~~

'~ PAT PR ANO
Assistant Deputy Director
Environmental Programs Division

MA:ST:dy
P:\Sec\Commercial Franchise Workshop Notice

Enc.



NON-EXCLUSIVE COMMERCIAL SOLID WASTE COLLECTION

FRANCHISE WORKSHOP

Workshop Dates: Time:
Tuesday, May 15, 2012 1:30-3:30 PM
Wednesday, June 13, 2012

Location:
LA County Dept. of Public Works
Headquarters Building
Alhambra Room
900 S. Fremont Ave, Alhambra CA 91803

Agenda
1~ Welcome

a) General Overview Of Franchise Agreement

(1) Invoicing and Audit Standards/Schedule

(2) Breach of Agreement

(3) Unpermitted Haulers

b) Role and Expectations under AB341

(1) DPW

(2) State - CalRecycle

(3) Waste Haulers

(4) Customers

2~ Public Education, Outreach and Site Visits

a) Brochures and Newsletters

b) Templates for Businesses, Residential/Multi-Apartment Units, Roll-Offs and

other Bin Rentals

c) Site Visit and Consultation Procedures

3) Service Standards

a) Templates

(1) Subscription Order Form

(2) Bill of Rights

(3) Invoice Language

(4) Decals/Bin Labels

(5) Graffiti Removal Protocol

4) Deliverables

a) Transition Plan

5~ Reporting Requirements

a) Electronic Submission Process

6) Next Steps

7~ Closing Remarks



April 19, 2012

INVITATION TO INFORMATIONAL WORKSHOPS FOR ALL COMMERCIAL SOLID WASTE COLLECTION WASTE
HAULERS OPERATING IN THE UNINCORPORATED AREAS OF LOS ANGELES COUNTY

AN IDENTICAL ORIGINAL OF THE ATTACHED LETTER WAS SENT TO EACH OF THE FOLLOWING:

AAA RUBBISH
P.O. BOX 2158 AVFD
BELL GARDENS CA 90202-2158

A & G ROLL OFF SERVICES
1640 ARROW HIGHWAY
IRWINDALE CA 91706-1307

ACE ROLL-OFF
22022 MONETA AVENUE
CARSON CA 90745-2813

ADVANTAGE DISPOSAL
P.O. BOX 1277
CANYON COUNTRY CA 91386-
1277

ANCON ENVIRONMENTAL
SERVICE INC.
2250 EAST DOMINGUEZ STREET
CARSON CA 90810-1008

ARAKELIAN ENTERPRISES, INC
P.O. BOX 60009
CITY OF INDUSTRY CA 91746-
0009

AZTECA RUBBISH CONTROL
1742 EAST 43RD STREET
LOS ANGELES CA 90058-1516

A & A WASTE ROLL OFF SERVICE
INC.
P.O. BOX 306
EL SEGUNDO CA 90245-0306

ABLE RUBBISH SERVICE
2628 ADELITA DRIVE
HACIENDA HEIGHTS CA 91745-
5234

ADIVARI DISPOSAL INC.
P.O. BOX 1289
WILMINGTON CA 90744

AM DISPOSAL
P.O. BOX 675
MONTEBELLO CA 90640-0675

ANDERSON RUBBISH DISPOSAL
4590 INDUSTRIAL STREET
SIMI VALLEY CA 93063-3467

ARROW DISPOSAL SERVICES,
INC.
P.O. BOX 2917
LA PUENTE CA 91746-0917

BAY WEST REFUSE REMOVAL
SERVICE
P.O. BOX 25119
LOS ANGELES CA 90025-0119

A & B DISPOSAL SERVICE
16360 CHELLA DRIVE
HACIENDA HEIGHTS CA 91745-
6506

A BIG C DISPOSAL
P.O. BOX 6102
LAKEWOOD CA 90714-6102

ADVANCE WASTE SYST. INC.
318 E SYCAMORE AVENUE
EL SEGUNDO CA 90245-2432

AMERICAN RECLAMATION INC.
4560 DORAN STREET
LOS ANGELES CA 90039-1006

APEX WASTE SYSTEMS, INC.
9109 MINER STREET
LOS ANGELES CA 90002-1841

ATHENS
P.O. BOX 60009
CITY OF INDUSTRY CA 91716-
0009

BDC SPECIAL WASTE SERVICES
1211 WEST GLADSTONE STREET
AZUSA CA 91702-5142

BENNY'S DISPOSAL SERVICE, BENZ SANITATION, INC. BEVERLY HILLS DEPT. OF
INC. P.O. BOX 1750 PUBLIC WORKS
1532 FISHBURN AVENUE TEHACHAPI CA 93581-1750 345 NORTH FOOTHILL ROAD
LOS ANGELES CA 90063-2504 BEVERLY HILLS CA 90210-3609



BG'S BIG BOX SERVICE BMAKK CORPORATION BUDGET DISPOSAL SYSTEMS12087 LOPEZ CANYON ROAD 14521 SOUTH AVALON 21250 NORDHOFF AVENUESYLMAR CA 91342-6063 BOULEVARD CHATSWORTH CA 91311-3002GARDENA CA 90248-2007

BURBANK PUBLIC WORKS
124 SOUTH LAKE STREET
BURBANK CA 91510-2108

CALIFORNIA WASTE SERVICES,
INC.
621 WEST 152ND STREET
GARDENA CA 90247-2732

CANYON RUBBISH DISPOSAL
SERVICES
P.O. BOX 341244
ARLETA CA 91334-1244

CITY OF POMONA, DEPT OF
PUBLIC WORKS, SOLID WASTE
505 S. GAREY AVENUE
POMONA CA 91766-3320

CLEANUP AMERICA, INC.
4134 TEMPLE CITY BOULEVARD
ROSEMEAD CA 91770-1550

CROWN DISPOSAL
P.O. BOX 1081
SUN VALLEY CA 91352-1081

D & S SHAVINGS
21534 DEVINSHIRE STREET
N0.127
CHATSWORTH CA 91311-2987

BURRTEC WASTE INDUSTRIES
9890 CHERRY AVENUE
FONTANA CA 92335-5202

CALMET SERVICES
7202 PETTERSON LANE
PARAMOUNT CA 90723-2022

CENTRAL CITY WRECKING, INC
5935 RICKENBACKER AVENUE
RIVERSIDE CA 92504-1042

CITY OF WHITTIER
12016 EAST HADLEY STREET
WHITTIER CA 90601-3910

COMMERCIAL WASTE SERVICE
INC.
1128 MINES AVENUE
MONTEBELLO CA 90640-5539

CROWN TEAR-OFF &DISPOSAL
1516 GRANDE VISTA
LOS ANGELES CA 90052-3703

D'ANGELUS DISPOSAL
P.O. BOX 1727
MONTEBELLO CA 90640-7727

CR &R
12739 LAKELAND ROAD
SANTE FE SPRINGS CA 90670-
4632

CANTILLO'S CLEAN UP
16638 MAIN STREET
LA PUENTE CA 91744-4825

CITY OF PASADENA, DEPT OF
PUBLIC WORKS
P.O. BOX 7115
PASADENA CA 91109-7215

CLAREMONT DEPT. OF
COMMUNITY SERVICES
1616 MONTE VISTA AVENUE
CLAREMONT CA 91711-2913

CORDOVA CONSTRUCTION
SERVICES
12506 MONTAGUE STREET
PACOIMA CA 91331-2124

CULVER CITY SANITATION
DEPARTMENT
9255 W. JEFFERSON BOULEVARD
CULVER CITY CA 90232-2921

DIRECT DISPOSAL INC.
5901 WARNER AVENUE STE. 229
HUNTINGTON BEACH CA 92649-
4659

EDCO WASTE SERVICES LLC. EL MONTE DISPOSAL FRANK'S DISPOSAL
P.O. BOX 398 2908 DURFEE AVENUE P.O. BOX 4271
BUENA PARK CA 90621-0398 EL MONTE CA 91732-3518 SUNLAND CA 91041-4271



G & B RUBBISH SERVICE GENERAL WASTE DISPOSAL GLENDALE INTEGRATED WASTE
P.O. BOX 1026 P.O. BOX 3034 MANAGEMENT
MONTEBELLO CA 90640-1026 WHITTIER CA 90605-0034 548 WEST CHEVY CHASE DRIVE

GLENDALE CA 91204-1814

GLOBAL RESOURCES
2694 EAST GARVEY AVENUE NO
322
WEST COVINA CA 91791-2113

HERITAGE DISPOSAL INC
704 SOUTH DATE AVENUE
ALHAMBRA CA 91803-1412

-V DISPOSAL ROLL OFF SERVICE
2141 SCOTT AVENUE
PALMDALE CA 93550-5458

JJK ROLL OFF
1617 WEST SEPULVEDA
BOULEVARD N0.3
TORRANCE CA 90501-5120

L & S DISPOSAL
1002 VREELAND AVENUE
WILMINGTON CA 90744-3935

LANDMARK WASTE REMOVAL
15445 VENTURA BLVD N0.1004
SHERMAN OAKS CA 91403-3005

MELVA DISPOSAL
2111 FIRESTONE BOULEVARD
LOS ANGELES CA 90002-1545

GOODWILL DISPOSAL COMPANY,
INC.
4743 EAST OLYMPIC BOULEVARD
LOS ANGELES CA 90022-3730

HOBBS AND SON INC.
P.O. BOX 186
NEWBURY PARK CA 91319-0186

J & M CONTAINERS
P.O. BOX 249
SUN VALLEY CA 91353-0249

JOE'S SWEEPING, INC
11914 FRONT STREET
NORWALK CA 90650-2911

LACDA
5753-G SANTA ANA CYN ROAD
NO. 2000
ANAHEIM HILLS CA 92807-3229

LIBERTY DISPOSAL SERVICE
5882 WINDCROFT DR.
HUNTINGTON BEACH CA 92649

METROPOLIS DISPOSAL INC.
7740 BURNET AVENUE
VAN NUYS CA 91405-1007

HAUL-AWAY RUBBISH
1205 DATE STREET
MONTEBELLO CA 90640-6318

INTERIOR REMOVAL SPECIALIST
INC.
9309 RAYO AVENUE
SOUTH GATE CA 90280-3612

J& L HAULING
744 WEST LOS ANGELES
SIMI VALLEY CA 93065-1640

KEY DISPOSAL INC.
P.O. BOX 459
MONTEBELLO CA 90640-0459

LAC USC
1830 GRIFFIN AVENUE
LOS ANGELES CA 90031-3315

LOCAL RUBBISH COMPANY
P.O. BOX 66247
LOS ANGELES CA 90066-0247

MOUNTAINSIDE DISPOSAL INC.
8665 SOUTH UNION AVENUE
BAKERSFIELD CA 93307-6035

MURK BROS. DISPOSAL NASA SERVICE INC. NEW GREEN DAY
1424 NORTH GERMAIN DRIVE P.O. BOX 1755 1710 EAST 111TH STREET
MONTEBELLO CA 90640-2412 MONTEBELLO CA 90640-7755 LOS ANGELES CA 90059-1910



NU-WAY ROLL-OFF SERVICE PACIFIC COAST WASTE 
& PATRIOT SERVICES, INC.

145 WEST DUARTE ROAD RECYCLING LLC P.O. BOX 145
MONROVIA CA 91016-4527 1105 SOUTH ALAMEDA STREET MONTEBELLO CA 90640-0145

COMPTON CA 90220-4802

PEREZ DISPOSAL QUALITY WASTE SERVICE R F DICKSON CO., INC.
12000 BLUCHER AVENUE 3534 EAST WHITTIER 12524 CLARK AVENUE
GRANADA HILLS CA 91344-3202 BOULEVARD DOWNEY CA 90242-2704

LOS ANGELES CA 90023-1710

RANDFAM INC./RENT-A-BIN RAY'S DISPOSAL/TRASH RECYCLED WOOD PRODUCTS
P.O. BOX 4463 SERVICES 1313 E PHILLIPS BLVD
CHATSWORTH CA 91313-4463 212 GRANDY WINE CT POMONA CA 91766-5431

WEST COVINA CA 91791-5431

REDUCE PRICE DISPOSAL REPUBLIC SERVICES REPUBLIC SERVICES
P.O. BOX 15034 21524 NORDHOFF STREET 9200 GLENOAKS BOULEVARD
N HOLLYWOOD CA 91615-5034 CHATSWORTH CA 91311-5822 SUN VALLEY CA 91352-2613

REPUBLIC RIVAS DISPOSAL SERVICE - RDS RJL RENT-A-BIN/R BIG
SERVICES/CONSOLIDATED P.O BOX 86 CONTINENTAL
DISPOSAL SERVICES GARDENA CA 90248-0086 P.O. BOX 482212949 TELEGRAPH ROAD 

CHATSWORTH CA 91 3 1 3-4822SANTA FE SPRINGS CA 90670-4049

ROB'S ROLL-OFF &RECYCLING ROLL OFFS 4 LESS S & H DISPOSAL
416 W. 130TH STREET 16401 GOTHIC PLACE 1008 N. WEMAR WAY
LOS ANGELES CA 90061-1147 GRANADA HILLS CA 91344-2825 MONTEBELLO CA 90640-2662

S & S DISPOSAL SERVICES SANTA MONICA ENVIRONMENTAL SEGOVIA ROLLOFF INC.
14445 DOMART AVENUE &PUBLIC WORKS 20609 PLACERITA CANYON ROAD
NORWALK CA 90650-3438 2500 MICHIGAN AVENUE SANTA CLARITA CA 91321-1920

SANTA MONICA CA 90404-4012

SERVE-WEST DISPOSAL SERV-WELL DISPOSAL SERVICE / SHELTERCLEAN
COMPANY INC. RENT-A-BIN 2475 LEMON AVENUE
116 WEST MAYNARD ROAD 901 SOUTH MAPLE AVENUE SIGNAL HILL CA 90755-3462
MONTEBELLO CA 90640-6618 MONTEBELLO CA 90640-5411

SOUTHERN CALIFORNIA SOUTHERN CALIFORNIA SOUTHLAND DISPOSAL CO.
DISPOSAL COMPANY ENVIRONMENTAL INC. P.O. BOX 86786
1908 FRANK STREET 25422 TRABUCO ROAD NO. 105- LOS ANGELES CA 90086-0786
SANTA MONICA CA 90404-4919 409

LAKE FOREST CA 92630-2791



SPECIALTY BIN RENTAL SRS INC. SUNSET RANCH ROLL OFF
P.O. BOX 3038 854 EAST 108TH STREET SERVICES
WHITTIER CA 90605-0038 LOS ANGELES CA 90059-1006 12625 RUSH STREET

SOUTH EL MONTE CA 91733-4149

TORRANCE DEPT. OF STREET
MAINTENANCE
20500 MADRONA AVENUE
TORRANCE CA 90503-3690

TRY R - DISPOSAL SERVICE
P.O. BOX 92376
CITY OF INDUSTRY CA 91715-
2376

UNIVERSAL WASTE SYSTEM, INC
P.O. BOX 3038
WHITTIER CA 90605-0038

VAN DISPOSAL
8223 LOCH LOMOND DRIVE
PICO RIVERA CA 90660

WASTE &RECYCLING SERVICE
13714 CHESTNUT STREET
WHITTIER CA 90605-1914

WASTE MANAGEMENT
P.O. BOX 4040
PALMDALE CA 93590-4040

WASTE MANAGEMENT, INC.,
COMPTON
407 EAST EL SEGUNDO
COMPTON CA 90222-2316

TORRES DISPOSAL SERVICE
P.O. BOX 2576
HUNTINGTON PARK CA 90255-
1876

TWO HARBORS ENTERPRISES
P.O. BOX 5086
AVALON CA 90704-5086

VALLEY VISTA
17445 EAST RAILROAD STREET
CITY OF INDUSTRY CA 91748-
1026

WARE DISPOSAL
P.O. BOX 8089
NEWPORT BEACH CA 92658-8089

WASTE CONNECTION
2295 IRON POINT ROAD SUITE
200
FOLSOM CA 95630-8767

WASTE MANAGEMENT/G. I.
INDUSTRIES
P.O. BOX 940430
SIMI VALLEY CA 93094-0430

WASTE MANAGEMENT, INC.,
L. A. METRO
1970 EAST 213TH STREET
LONG BEACH CA 90810-1201

TRIANGLE SERVICES
P.O. BOX 3153
SOUTH EL MONTE CA 917330153

UNITED PACIFIC WASTE
P.O. BOX 908
PICO RIVERA CA 90660-0908

VALLEY VISTA DISPOSAL
994 SOUTH HATCHER AVENUE
NO.A
CITY OF INDUSTRY CA 91748

WARE DISPOSAL COMPANY INC.
P.O. BOX 8206
NEWPORT BEACH CA 92658-8206

WASTE MANAGEMENT
1970 EAST 213 STREET
LONG BEACH CA 90810-1201

WASTE MANAGEMENT
ADMINISTRATOR/LEED AP
9309 RAYO AVENUE
SOUTH GATE CA 90280-3612

WASTE MANAGEMENT, INC.,
LANCASTER
P.O. BOX 4040
PALMDALE CA 93590-4040

WASTE MANAGEMENT, INC.,SUN WASTE MANAGEMENT, INC./BLUE WASTE RESOURCES

VALLEY BARREL 15001 SOUTH BROADWAY

9081 TUJUNGA AVENUE 25772 SPRINGBROOK AVENUE GARDENA CA 90248-1819

SUN VALLEY CA 91352-1516 SAUGUS CA 91350-2563



WASTE RESOURCES RECOVERY, WEST COAST WASTE WEST COAST WASTE ROLL OFF
INC. 355 EAST REDONDO BEACH SERVICE
9109 MINER STREET GARDENA CA 90248-2310 3100 PUENTE STREET
LOS ANGELES CA 90002-1841 FULLERTON CA 92835-1953

WESTERN TEAR-OFF DISPOSAL, WOODS MAINTENANCE
INC. SERVICES
10920 GRAND AVENUE 7260 ATOLL AVENUE
TEMPLE CITY CA 91780-3551 N HOLLYWOOD CA 91605-4104


