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7.10 Stormwater Management 
 
1. Purpose.  To establish procedures for coordinating the City’s Stormwater Management Program. 
 
2. Stormwater Permit.  In 1987 the U.S. Congress amended the Clean Water Act establishing National 
Pollutant Discharge Elimination System (NPDES) requirements for stormwater discharges.  Shortly thereafter, 
the State Water Resources Control Board obtained from the United States Environmental Protection Agency 
authorization to enforce NPDES requirements in California.  As a consequence, NPDES requirements are 
strengthened by the State’s water code, also known as the Porter-Cologne Act, thereby making NPDES permits 
in California more stringent.  Stormwater NPDES permits are issued and regulated by regional water boards.  In 
Los Angeles County, the California Regional Water Quality Control Board, Los Angeles Region, performs this 
role.             
 
3. The NPDES Municipal Stormwater Permit (NPDES Permit), Order Number 01-182 and NPDES Number 
CAS004001, issued to Los Angeles County and 84 cities, including the City of Bellflower, by the Los Angeles 
Regional Water Quality Control Board on December 13, 2001 requires the implementation of a Stormwater 
Management Program with the following components, as established by federal regulations [40 CFR 122.26(d)]: 
 

I. Adequate Legal Authority 
II. Fiscal Resources 
III. Stormwater Quality Management Program (SQMP) 

a. Public Information and Participation 
b.  Industrial/Commercial Facilities 
c.  Development Planning 
d.  Development Construction 
e.  Public Agency Activities 
f. Illicit Connection and Illicit Discharges Elimination 

IV. Monitoring and Reporting 
 
4. Los Angeles Regional Water Quality Control Board (Regional Board).  The Regional Board is 
responsible for protecting ground and surface water quality in the Los Angeles Region. The Regional Board is 
made up of nine members appointed by the Governor of California.  Regional Board operations are managed by 
the Board’s Executive Officer. 

 
5. Environmental Working Group.  Under the leadership of the Assistant City Manager, there is hereby 
established an environmental working group. 
 

a. Membership.  The Environmental Working Group shall consist of the Assistant City Manager (chair), 
Environmental Services Manager (vice-chair and clerk), City Planner, Public Works Supervisor - Streets, Public 
Affairs Manager, and Supervising Community Development Inspector. 

 
b. Duties and Responsibilities.  The Environmental Working Group will assist the City Manager in his 

oversight of the City’s various environmental programs, and most particularly its Stormwater Management 
Program by 1) coordinating program activities among City departments and divisions, 2) monitoring progress in 
achieving full compliance with the requirements of the Stormwater Permit, 3) reviewing the City’s annual 
stormwater report, and 4) making recommendations concerning policies and procedures. 
 
6. Environmental Services Manager. 
 

a. Designation.  The Director of Public Works will designate the Environmental Services Manager. 
 
b. Duties and Responsibilities.  Under the direction of the Director Public Works, and with respect to the 

City’s Stormwater Management Program, the Environmental Services Manager will: 
 

1. Serve as the City’s primary point of contact for all internal and external stormwater-related issues. 
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2. Coordinate all aspects of the City’s stormwater management program, including engineering, 
maintenance, inspection, training and enforcement, building and planning services, public 
information and outreach, and exercise line management over specifically assigned functions. 

 
3. Based on input received from the responsible departments/divisions, prepare the City’s Annual 

Report to the Regional Board. 
 

4. Perform other duties as assigned. 
 

c. Relationships.  As coordinator of the City’s stormwater management program, the Environmental 
Services Manager is responsible, across department lines, for monitoring all aspects of the program. 
 
7. Engineering and Maintenance. 

 
a. Description of Storm Drain System.  Municipal Separate Storm Sewer System (MS4) means “a 

conveyance or system of conveyances (including roads with drainage systems, municipal streets, alleys, catch 
basins, curbs, gutters, ditches, manmade channels, or storm drains) owned by a state, city, county, town or 
other public body, that is designed or used for collecting or conveying storm water, which is not a combined 
sewer, and which is not part of a publicly owned treatment works, and which discharges to Waters of the United 
States.”  A Water of the United States generally means any water body (also alternatively referred to as a 
receiving water body) that is navigable.  In Bellflower’s case, the principal water body is the San Gabriel River. 
The City’s MS4 includes approximately 200 miles of curb line, 171 city catch basins, 34,200 linear feet of in-
ground pipe and 3 outfalls to the San Gabriel River.  The Public Works Department also maintains (abates 
weeds and removes trash) a private open channel near Sonrisa Street.  The County of Los Angeles also owns 
and maintains a stormwater system in the City, consisting of 377 catch basins, 66,100 linear feet of in-ground 
pipe and has 5 outfalls to the San Gabriel River. 

 
b. Maintenance of Storm Drain System.  Part 4.E.5.c) of the NPDES Permit, of which the City of 

Bellflower is a Permittee, requires that all Priority A catch basins be cleaned 3 times during the wet season and 
once during the dry season, Priority B catch basins be cleaned once during the wet season and once during dry 
season and Priority C catch basins be cleaned a minimum of once per year.  The Permit allows each city to 
designate each of its catch basins’ priority.  The City of Bellflower has designated all its catch basins as Priority 
“C”.  City staff shall clean out each catch basin in its jurisdiction a minimum of once per year, specifically in the 
fall before the wet season, and as needed thereafter.   
 

1. “No Dumping” messages on catch basins shall be maintained as needed to sustain legibility (Part 
4.E.5.d). 

 
2. Screens shall be placed over all catch basin openings at or adjacent to, special event activities during 

those activities (Part 4.E.5.c) (2)). 
  

c. Street Sweeping.  An integral part of our stormwater-related maintenance activities includes the 
mechanical sweeping of all City-owned streets and parking lots on a weekly basis, and City-owned alleys on a 
monthly basis. 
 

d. Maintenance Yard SWPPP.  The City has developed a Stormwater Pollution Prevention Plan (SWPPP) 
for the Public Works Maintenance Yard (Yard) in accordance with Part 4.F.3 of the NPDES Permit.  The 
purpose of the Yard SWPPP is to 1) identify and evaluate sources of pollutants that may affect the quality of 
stormwater discharged from the Yard and 2) identify and implement site-specific best management practices 
(BMPs) to reduce or prevent pollutants in stormwater discharged from the Yard.   
 
8. Illicit Connections and Illicit Discharges Elimination (IC/ID) Program 
 

a. Summary.  The City is required to comply with illicit connection and discharge detection and elimination 
program requirements as specified in the NPDES Permit.  The IC/ID Program addresses: (1) responding to 
reports of illicit connections and discharges from the public and City personnel; (2) investigating such reports to 
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determine their validity; (3) eliminating a reported connection or discharge; (4) taking appropriate enforcement 
action to halt or prevent the discharge or connection; and (5) recording required information for internal and 
external reporting purposes (viz., to the Regional Board). Generally, the following Departments are impacted by 
the IC/ID Program:  Community Development, Public Works and Public Safety. 

 
b. Definitions. 

 
1. Illicit Connection: any conduit or other device (e.g., curb outlets, drains directly connected to catch 

basins or storm drains) that transports an illicit discharge to a component of the municipal storm drain 
system (also referred to alternatively herein as the MS4).   

 
2. Illicit Discharge:  any non-stormwater discharge that enters the City’s MS4, as defined in Subsection 

7.a of this Policy, and is not an exempted discharge under the municipal NPDES Permit or any other 
stormwater NPDES Permit. 

 
3. Exempted Discharges:  discharges of certain categories of non-stormwater allowed by the NPDES 

Permit. These include:  (1) natural springs and rising ground water; (2) flows from riparian habitats or 
wetlands; (3) stream diversions, permitted by the State Board; (4) uncontaminated ground water 
infiltration [as defined by 40 CFR 35.2005(20)]; (5) flows from emergency fire fighting activity; (6) 
reclaimed and potable landscape irrigation runoff;  (7) potable drinking water supply and distribution 
system releases (consistent with American Water Works Association guidelines for de-chlorination and 
suspended solids reduction practices); (8) drains for foundations, footings, and crawl spaces; (9) air 
conditioning condensate; (10) de-chlorinated/de-brominated swimming pool discharges; (11) dewatering 
of lakes and decorative fountains; (12) non-commercial car washing by residents or by non-profit 
organizations; and (13) sidewalk rinsing. 

 
c. Illicit Connection Detection and Elimination Requirements.  The City is required to terminate all 

detected illicit connections upon detection.  An illicit connection is a connection through which an illicit discharge 
passes.  It is the discharge rather than the connection itself that determines whether a connection is illicit.  There 
are 2 ways to detect illicit connections.  One way is to investigate illicit connections reported from the public or 
City employees.  The other way is to conduct field screening of the MS4.   
 

1. Reports from the Public or City Personnel.  The NPDES Permit requires the City to encourage public 
reporting of illicit connections and discharges.  To that end, the City’s Environmental Services Manager 
receives, records, and responds to calls from the public made through the County’s 24 hour hotline 
(888-253-2652).  Public Works office staff also receives reports from the public through the City’s Public 
Works Department general phone number at 562-804-1424, ext. 2259. The City publicizes its reporting 
hotline telephone number through various sources, including public education materials, newsletters, 
and its website. In addition, the City encourages its personnel to report any suspect illicit connection or 
discharge observed while performing routine, day-to-day functions to the Public Works Department.    

 
2. Field Screening.  The NPDES Permit requires field screening of: (i) open channels by February 3, 

2003; (ii) underground pipes in priority areas under 36” in diameter by February 1, 2005; and (iii) 
underground pipes with a diameter of 36 inches or greater by December 12, 2006.   

 
a. Field screening open channels involves visual observations for suspect connections. Generally, 

suspect connections include pipes or outlets that show unusual staining or are a suspected of being 
a conduit for an illicit discharge (e.g., any fluid that is colored, turbid, or has an odor). Open channel 
field screening only affects those municipalities that own open channels.  The City of Bellflower is 
not among them.    

 
b. Field screening of underground pipes in priority areas can be achieved through a variety of ways, 

including but not limited to: (i) video reconnaissance; (ii) random sampling of catch basins to detect 
flowing illicit discharges and tracing the discharge to the source (in accordance with Federal storm 
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water regulations specified under 40 CFR, 122.26)
1
; (iii) interviews with storm drain maintenance 

personnel regarding the possible existence of suspect connections; and (iv) industrial and 
commercial inspections that resulted in the detection of suspect or actual illicit connections (e.g., 
floor drains connected to a catch basin).    
 
1. Any connections shall be compared to a list of permitted connections.  Any connections not 

legally permitted shall be deemed as illicit connections and shall be required to be 
disconnected.  This information shall be forwarded to the Supervising Community Development 
Inspector for investigation of possible illicit discharges and prosecution thereof. 

 
2. All City field staff shall be cognizant of, and watch for, illicit connections. 

 
3. Terminating the Connection.  The City is required by the NPDES Permit to investigate reports of illicit 

connections within 21 days to determine the source of the connection, the nature and volume of 
discharge through the connection, and the party that is responsible for the connection.  The City’s policy 
is to initiate an investigation of a reported illicit connection as soon as possible after the report has been 
received.  The Code Enforcement Division is responsible for investigating all such reports.  Per the 
NPDES Permit, once the connection and responsible party are identified, the City has 180 days to 
terminate the connection. Terminating a connection includes, but is not limited to, physically removing 
the connection or capping it at either end.  An illicit connection may also be terminated by eliminating 
the source of the illicit discharge.     

 
4. Reporting Requirement/Procedure.  Upon receiving a report from the public or an outside agency of a 

suspected or actual illicit connection, the Environmental Services Manager shall (1) record the date, 
time and other basic information for each illicit connection investigation on the Illicit Connection 
Inspection Report form and (2) forward the reported information to the Supervising Community 
Development Inspector.  City personnel may report suspected or actual illicit connections directly to the 
Supervising Community Development Inspector, who will then provide the Environmental Services 
Manager with the reported information for the purposes of completing the Illicit Connection Inspection 
form.    The reported information will be used for annual reporting of illicit connection-related information 
to the Regional Board.  The annual report will include: 

    
a. The number of illicit connections that were reported during the permit year 

 
b. The number of illicit connections investigated 

 
c. The number of suspected illicit connections that were investigated but were found to be exempted 

under the municipal permit or other NPDES storm water permit 
 

d. The number of illicit connections that conveyed illicit discharges that were terminated  
 

                                            
1
Results of a field screening analysis for illicit connections and illegal dumping for either selected field screening points or major outfalls 
covered in the permit application. At a minimum, a screening analysis shall include a narrative description, for either each field screening 
point or major outfall, of visual observations made during dry weather periods. If any flow is observed, two grab samples shall be collected 
during a 24 hour period with a minimum period of four hours between samples. For all such samples, a narrative description of the color, 
odor, turbidity, the presence of oil sheen or surface scum as well as any other relevant observations regarding the potential presence of non-
storm water discharges or illegal dumping shall be provided. In addition, a narrative description of the results of a field analysis using   
suitable methods to estimate pH, total chlorine, total copper, total phenol, and detergents (or surfactants) shall be provided along with a 
description of the flow rate. Where the field analysis does not involve analytical methods approved under 40 CFR part 136, the applicant 
shall provide a description of the method used including the name of the manufacturer of the test method along with the range and accuracy 
of the test. Field screening points shall be either major outfalls or other outfall points (or any other point of access such as manholes) 
randomly located throughout the storm sewer system by placing a grid over a drainage system map and identifying those cells of the grid 
which contain   a segment of the storm sewer system or major outfall. The field screening points shall be established using the following 
guidelines and criteria:  (1) A grid system consisting of perpendicular north-south and east-west lines spaced 1/4 mile apart shall be overlaid 
on a map of the municipal storm sewer system, creating a series of cells;  (2) All cells that contain a segment of the storm sewer system 
shall be  identified; one field screening point shall be selected in each cell;  major outfalls may be used as field screening points. 
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e. The number of illicit connections that were removed 
 

f. The number of illicit connections that resulted in enforcement action 
 

g. The number of illicit connections that resulted in other actions 
 

d. Illicit Discharge Detection and Elimination Requirements.  The City is required to terminate illicit 
discharges reported to it from the public, an outside agency or City personnel.  The City’s policy is to initiate an 
investigation of a reported illicit discharge immediately after a report has been received.   
 

1. Initial Report.  Refer to Staff Manual 8.8, Section 5. 
 
2. Response.  Refer to Staff Manual 8.8, Section 6.   

 
3. Incident Management - Emergency Response.  Refer to Staff Manual 8.8, Section 7. 

 
4. Incident Management - Routine Response.  Upon visual verification of an illicit discharge that has 

entered or has the potential to enter a catch basin, Public Works staff shall prevent the discharge from 
entering or continuing to enter the catch basin.   Typically this can be accomplished by blocking the 
catch basin inlet with sand bags or any device that would prevent entry of the discharge. If the 
discharge has entered a City-owned catch basin, Public Works staff shall extract, to the maximum 
extent practicable, using in-house resources or by soliciting the services of a clean-up contractor, any 
material that may have entered the catch basin.   If the discharge has entered a County-owned catch 
basin, the Incident Commander shall contact L.A. County Hazardous Spill Response at (323) 890-4317 
to report that the illicit discharge has entered a County-owned catch basin. The next step is to terminate 
the source of the discharge (e.g., an individual dumping or flushing material into the MS4). If the source 
appears to be from private property, the Incident Commander will attempt to contact the Responsible 
Parties (property owner(s), tenant(s) and/or business owner(s)) on-site.  If the Responsible Parties are 
not available on-site, then the Incident Commander will request contact information from the Code 
Enforcement Division. If the person causing the discharge or the owner/operator of the property, 
building or business causing the discharge refuses to terminate the discharge, or if the source of the 
discharge cannot be identified, Public Works staff shall remove any material left in the gutter (e.g., paint, 
oil, etc.).  Per BMC Subsection 10-4.5b, any person causing an illicit discharge to the MS4 may be 
required by the Director of Community Development to pay for the cost of clean-up and remediation. 
 
a. Use of Clean Up Contractors.  All clean up contractors must posses a valid City business license.  

For clean up of material classified as a hazardous waste, the contractor must be registered with the 
California Department of Toxic Substances Control and posses an active U.S. EPA ID Number.  
The clean up contractor shall also provide the generator (the discharger) with a copy of the Uniform 
Hazardous Waste Manifest (UHWM) detailing the type and quantity of hazardous waste being 
collected and transported for disposal.  Public Works staff may provide the person causing the 
discharge or the owner/operator of the property, building or business causing the discharge with the 
list of Clean-up Companies in the County of Los Angeles; however, Public Works staff shall not 
recommend the use of any particular clean up contractor.  Selection of a clean up contractor shall 
be the sole responsibility of the person causing the discharge or the owner/operator of the property, 
building or business causing the discharge.  Sewage is not classified as a hazardous waste and 
does not require a UHWM; however, a clean up contractor performing sewage clean up must 
provide the City with information regarding the proposed disposal facility for the collected sewage.  

 
5. Reporting Requirement/Procedure.  The Environmental Services Manager shall record the date, time 

and other basic information for each illicit discharge response on the Illicit Discharge Inspection Report 
form.  The reported information will be used for annual reporting of illicit discharge-related information to 
the Regional Board.  The annual report will include: 

 
a. The number of illicit discharges that were reported during the permit year (July 1

st
 to June 30th) 
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b. The number of illicit discharges that were discontinued, cleaned-up and the source of the discharge 
was identified 

 
c. The number of suspected illicit discharges that resulted in being non-illicit discharges or were not 

present at the time of observation  
 

d. The number of illicit discharges that were cleaned-up but the source could not be identified 
 

e. The number of suspected illicit discharges that were found to be exempted    
 

f. The number of suspected illicit discharges that were in compliance and the source  identified 
 

g. The number of illicit discharges that resulted in enforcement action 
 
9. Planning and Building Review.  The Planning Division of the Community Development Department will be 
the first line of contact in initiating the City's urban stormwater requirements for new construction and some 
temporary uses as submitted on a case-by-case basis.  The review will be assisted through various educational 
material and checklists provided for all counter employees to be familiar with and for the professional planners 
and building inspections staff to administer and interpret on a day-to-day basis.  In coordinating the 
management of urban stormwater requirements, the review process should be handled in a step-by-step 
process that will require a decision and action (for pre-construction and post-construction stages) from both City 
staff and the applicants of development projects.    
 

a. Review Procedure.  Planning or Building & Safety Division staff will route projects that appear to be 
subject to NPDES Development Planning/SUSMP and Development Construction program requirements to the 
City’s Stormwater Compliance Consultant (Consultant).   Preliminary proposals, administrative review (i.e. 
Director review, DRB review) and discretionary review items will be sent to the Consultant by fastest traceable 
means.  The Consultant will return corrections, along with plans and related documents, to the City by fastest 
traceable means within 10 working days. Should the Consultant not be available to review projects, SUSMP 
plans or DRB items may be routed to the Environmental Services Manager for review via interoffice mail.   
 

1. Development Planning/ SUSMP projects include: 
 

a. Single-family Hillside Residence:  Any hillside single-family new development located in an area 
with known erosive soil conditions, where grading is contemplated on any natural slope which is 
25% or greater.  

 
b. 10-Unit plus Home Subdivision:  Any subdivision developed for 10 or more single-family or multi-

family dwelling units.  
 

c. 1-Acre plus Commercial/Industrial Development:  Any commercial/industrial development that 
disturbs one acre or more of surface area.   
 

d. Automotive Repair Shop:  Any facility that is typed by any of the following Standard Industrial 
Classification (SIC) codes:  5013, 5014, 5541, and 7352-7534. 
 

e. Retail Gasoline Outlet:   Any facility engaged in selling gasoline and lubricating oils. 
 

f. Restaurant:  A stand-alone facility that sells prepared foods and drinks for consumption, including 
stationary lunch counters and refreshment stands selling prepared foods and drinks for immediate 
consumption (SIC code 5812 only).  
 

g. Parking Lot:  Any impervious land area or facility used for the temporary parking or storage of 
motor vehicles used personally for business or for commerce with a lot size of 5,000 square feet or 
more, or with 25 or more parking spaces.   
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h. Redevelopment:  On any already developed site, any of the foregoing subject categories (a. 
through g.) that results in the creation or addition or replacement of at least 5,000 square feet of 
impervious surface area.  Redevelopment does not include routine maintenance activities that are 
conducted to maintain original line and grade, hydraulic capacity, original purpose of facility or 
emergency redevelopment activity required to protect public health and safety. 

 
2.  Additional Projects:  Any project including any of the following characteristics should also be 

forwarded to the Consultant during the routing process (these activities may also require post-
construction structural BMPs):   

 
a. Vehicle or equipment maintenance areas; 

 
b. Commercial or industrial waste handling; 

 
c. Outdoor handling or storage of hazardous materials; 

 
d. Outdoor manufacturing areas; 

 
e. Outdoor food handling or processing; 

 
f. Outdoor animal care, confinement, or slaughter; or 

 
g. Outdoor horticulture activities. 
 

3.  Development Construction Program projects include:   
 

a. Any construction project that causes the disturbance of one (1) acre or more of soil by construction, 
grading, clearing, and/or excavating, which would require a General Construction Stormwater 
Activity Permit from the State Water Resources Control Board. 

 
b. Any construction project that disturbs less than one (1) of soil by constructing, grading, clearing, 

and/or excavating.    
 

c. 4.  Planning Division staff will contact the Consultant, or in the absence of the Consultant the 
Environmental Services Manager, when they are not certain if a specific project is subject to BMPs.   

 
4. The Planning Division will review all activities deemed a “project” under the provisions of the California 

Environmental Quality Act (CEQA), including projects that are categorically exempt.  All activities falling 
within the definition of “project” pursuant to CEQA will require appropriate assessment and application 
of Best Management Practices and Mitigation in addressing urban stormwater requirements.  This 
review will be under the direction of the City Planner who will report his findings to the Director of 
Community Development.    

 
b. Fees.  The Planning Division will collect appropriate fees as determined by Resolution of the City 

Council. 
 
10. Inspections. 
 

a. Inspection of Restaurants by Los Angeles County Health Department.  The City will contract with 
the Los Angeles County Health Department for the annual inspection of all restaurants for compliance with the 
required best management practices specified by the Permit.  The contract will provide for one re-inspection.  
The Health Department will initiate enforcement action in the case of failed re-inspections. 
 

b. Inspection of Industrial and Commercial Facilities by Contract Service Provider.  The City will out-
source the inspection of industrial and commercial facilities to a third-party agent qualified to conduct such 
inspections.  The contractor will inspect all industrial and commercial facilities identified by type under the terms 
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and conditions of the Permit.  Such inspections will be conducted at least twice during the 5-year life of the 
Permit and at least once prior to August 31, 2004.  The contract will provide for one re-inspection.  The 
contractor will refer all cases of failed re-inspections to the Code Enforcement Division for enforcement action.     
 

c. Inspection of Projects Subject to NPDES Development Planning/SUSMP and Development 
Construction Program Requirements.  The City’s Community Development Department will conduct the 
following inspections of projects that are subject to Development Construction and/or Development Planning 
requirements: 
 

1. Pre-Construction Activity Inspection.  Prior to the commencement of construction activity at a 
project that is subject to minimum construction BMPs or a SWPPP; a Community Development 
Inspector will conduct a pre-activity inspection of the site to ensure that construction BMPs have 
been properly installed/implemented.  The inspection results will be recorded on a Stormwater Pre-
Activity Inspection form.  In the case of a failed inspection, the Community Development Inspector 
will specify the required corrections on the inspection form.  Work will not commence until the 
project passes inspection.  A copy of the inspection form will remain on the project site for the life of 
the project. 

 
2. Incidental/Routine Inspections.  During routine Building or Public Works inspections of 

construction projects that are subject to minimum construction BMPs or SWPPPs, Building, 
Community Development or Public Works inspectors will ensure that construction BMPs are being 
properly implemented at the site.  If BMPs are not properly implemented field inspectors of the 
Community Development or Public Works Departments will 1) immediately notify the 
developer’s/contractor’s onsite representative of the violation and the inspector’s intent to issue a 
Stop Work order, 2) immediately contact either the Assistant Building Official, Supervising 
Community Development Inspector, Principal Planner, City Planner, or Director of Community 
Development, report the circumstances, and request permission to issue a Stop Work Order.  If the 
project is a public project, also notify the Director of Public Works.   

 
a. When authorized to do so, issue a Stop Work order.  Anyone continuing work in violation of a 

Stop Work order will immediately be cited.  Those that continue work after being cited will be 
arrested.  The inspector will specify the required corrections on the Correction Notice.  Work will 
not resume until the project has met the required corrections.  If compliance has not been 
attained within the time specified in the Correction Notice, the case will be referred to the Code 
Enforcement Division for possible prosecution for violations under BMC 10-4. 

 
b. When a Stop Work order is not authorized, a Correction Notice will be issued specifying the 

deficiency, the correction(s) required, the time frame to bring the project into compliance, and a 
warning that a Stop Work order will be issued if full compliance is not achieved within the 
specified time frame. 

 
3. Wet Season Inspection.  Building Division staff will conduct at least one wet season inspection for 

projects that are one acre or greater.  For public projects that are one acre or greater, a Public 
Works inspector will conduct the wet season inspection.  Per the NPDES Permit, the wet season 
means the calendar period beginning October 1 through April 15.  The purpose of this inspection is 
to ensure that the project’s SWPPP is properly implemented.  If the SWPPP is not adequately 
implemented field inspectors of the Building and Safety Division or Public Works Department will 1) 
immediately notify the developer’s/contractor’s onsite representative of the violation and the 
inspector’s intent to issue a Stop Work order, 2) immediately contact either the Assistant Building 
Official, Supervising Community Development Inspector, Principal Planner, City Planner, or Director 
of Community Development, report the circumstances, and request permission to issue a Stop 
Work Order.  If the project is a public project, also notify the Director of Public Works.   

 
a. When authorized to do so, issue a Stop Work order.  Anyone continuing work in violation of a 

Stop Work order will immediately be cited.  Those that continue work after being cited will be 
arrested.  The inspector will specify the required corrections on the Correction Notice.  Work will 
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not resume until the project has met the required corrections. If compliance has not been 
attained within the time specified in the Correction Notice, the case will be referred to the Code 
Enforcement Division for possible prosecution for violations under BMC 10-4. 

 
b. When a Stop Work order is not authorized, a Correction Notice will be issued specifying the 

deficiency, the correction(s) required, the time frame to bring the project into compliance, and a 
warning that a Stop Work order will be issued if full compliance is not achieved within the 
specified time frame. 

 
4. Final Inspection.  During final building permit inspection, Building Division staff will inspect 

planning priority projects to ensure that post-construction (SUSMP) BMPs or site specific plan 
requirements have been properly installed or implemented in accordance with the project’s 
conditions of approval.  For public planning priority projects, an inspector of the Public Works 
Department will conduct the final inspection. Inspectors will also ensure that developments subject 
to SUSMP BMPs or site specific plan requirements provide verification of maintenance provisions 
for Structural and Treatment Control BMPs.  A Correction Notice will be issued to sites that have not 
properly implemented SUSMP BMPs or site specific plan requirements.  The inspector will specify 
the required corrections on the Correction Notice.  Building permits will not be finaled until SUSMP 
BMPs or site specific plan requirements have been met. If compliance has not been attained within 
the time specified in the Correction Notice, the case will be referred to the Code Enforcement 
Division for possible prosecution for violations under BMC 10-4.       

 
11. Enforcement.  The Code Enforcement Division of the Community Development Department is the agency 
primarily responsible for enforcement of the City’s stormwater regulations.  The Los Angeles County Sheriff’s 
and Fire Departments, and the City’s Public Works and Public Safety Departments will assist as necessary. 
 
 a. Encroachment Permit.  Where used herein, “encroachment permit” includes right-of-way permits and 
use permits issued by the City. 
 
 b. Illicit Discharges.  Upon receiving a report of an illicit discharge or spill, a Public Works supervisor will 
respond to the scene, investigate and determine the point source of the discharge, direct that Public Works staff 
respond to implement their plan of action per paragraph 8.d.2.a above if a discharge is identified, or 8.d.2.b if an 
emergency response is directed.  If an illicit discharge is found, the assigned Public Works supervisor may notify 
the Code Enforcement Division who will contact the responsible property owner, tenant and/or their agent, 
advising them of the situation and ordering them to take immediate steps to stop the discharge.  If the 
responsible party fails to comply, the Inspector will request assistance from the Sheriff’s Department to enforce 
their order.  Once the discharge is stopped the Inspector will conduct an investigation of the circumstances of 
the illicit discharge and determine whether a violation has occurred and whether a citation should be issued. 
 

1. Non-Commercial Car Washing.  1) Non-commercial car washing by residents is permitted, except 
that car washing on public property (other than public streets) is prohibited without an encroachment 
permit.  2) Non-commercial car washing by non-profit organizations is permitted, except that car 
washing on public property (including public streets) is prohibited without an encroachment permit.  
Where used herein, “public street” includes any way or place of whatever nature publicly maintained 
and open to the use of the public for purposes of vehicular travel.  Street includes highway and 
alley.  Street does not include parking lot. 

 
 c. Illicit Connections.  Within 21-days of the identification of a possible illicit connection, the Code 
Enforcement Division will initiate an investigation and determine 1) the source of the connection, 2) the nature 
and volume of discharge through the connection, and 3) the responsible party for the connection, and determine 
whether the connection is illicit.  Within 180-days of the determination that a connection is illicit, the Code 
Enforcement Division will ensure that the connection is terminated, using enforcement authority as needed. 
 

1. Curb Connections or Drains.  Pre-existing curb connections or drains are exempt from the 
requirement for an encroachment permit.  Any new curb connection or drain will require an 
encroachment permit.  The Planning Division may, on a case-by-case basis, require the removal or 
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modification of a pre-existing curb connection or drain when appropriate in connection with other 
property improvements. 

 
2. Abatement of Permitted Connections.  Otherwise permitted connections, when used for illegal 

discharges, may be abated as a public nuisance. 
 

d. Enforcement Related to Failed Inspections.  The Los Angeles County Health Department will inspect 
restaurants; a City contractor will inspect industrial and commercial facilities.  These facilities will be inspected 
within the periodicity required by the Permit, and re-inspected once if they fail the initial inspection.  In cases 
where a restaurant fails re-inspection, the Health Department will initiate enforcement action.  In cases where an 
industrial or commercial facility fails re-inspection, the case will be forwarded to the Code Enforcement Division 
for investigation and enforcement, and for re-inspection when ready. 
 
 e. Enforcement Related to Projects Subject to Development Construction Program Requirements.   
Enforcement of stormwater regulations as they pertain to public projects will be the same as for private projects.  
City employees observing conditions at any building/construction site that would allow runoff from the site to 
enter the storm drain system (MS4) or other risk of pollution will immediately notify the Code Enforcement 
Division.  Sheriff’s and Fire Department personnel should do so as well. 
 

1. Projects with Active Construction Activity.   
 

a. Imminent Risk of Illicit Discharge.  For projects with active construction activity that are not in 
full compliance with the NPDES Permit’s Development Construction Program and that exhibit 
conditions that present an imminent risk of the discharge of pollutants to MS4 (i.e., high 
likelihood of rain on the same day, pollutants entering or about to enter the MS4, etc.), field 
inspectors of the Community Development or Public Works Departments will issue a Stop Work 
order.  Anyone continuing work in violation of a Stop Work order will immediately be cited.  
Those that continue work after being cited will be arrested.   

 
1. Upon issuing a Stop Work order in the above circumstances, the inspector will 1) if not a 

building inspector, request that a building inspector immediately respond to the scene, and 
2) immediately notify either the Assistant Building Official, Supervising Community 
Development Inspector, Principal Planner, City Planner, or Director of Community 
Development.  If the project is a public project, also notify the Director of Public Works. 

 
b. No Imminent Risk of Illicit Discharge.  For projects with active construction activity that are 

not in full compliance with the NPDES Permit’s Development Construction Program but that do 
not exhibit conditions that present an imminent risk of the discharge of pollutants to MS4, field 
inspectors of the Community Development or Public Works Departments will 1) immediately 
notify the developer’s/contractor’s onsite representative of the violation and the inspector’s 
intent to issue a Stop Work order, 2) immediately contact either the Assistant Building Official, 
Supervising Community Development Inspector, Principal Planner, City Planner, or Director of 
Community Development, report the circumstances, and request permission to issue a Stop 
Work Order.  If the project is a public project, also notify the Director of Public Works.   

 
1. When authorized to do so, issue a Stop Work order.  Anyone continuing work in violation of 

a Stop Work order will immediately be cited.  Those that continue work after being cited will 
be arrested.   

 
2. When a Stop Work order is not authorized, a Correction Notice will be issued specifying the 

deficiency, the correction(s) required, the time frame to bring the project into compliance, 
and a warning that a Stop Work order will be issued if full compliance is not achieved within 
the specified time frame. 

 
12. Training.  The Permit requires the City to train employees in targeted positions on the requirements of the 
Stormwater Management Program on an annual basis. 
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a. Development Planning Program – The Community Development Department shall train employees 

engaged in development planning. 
 
b. Development Construction Program – The Community Development Department shall train employees 

engaged in construction activities, including construction inspection staff. 
 
c. Public Agency Activities Program – The Public Works Department shall train employees whose jobs or 

activities affect stormwater quality in order to: (1) promote a clear understanding of the potential for maintenance 
activities to pollute stormwater; and (2) identify and select appropriate BMPs. 

 
d. Illicit Connections and Illicit Discharges (IC/ID) Elimination Program – The Public Works Department 

will train employees responsible for identification, investigation, termination, cleanup and reporting of IC/IDs.  
 
13. Public Information and Outreach.  The Public Affairs Manager is the primary agent responsible for the 
Public Information and Participation Program (PIPP), and for interacting with the Principal Permittee to satisfy 
the requirements of the PIPP section of the Permit.  The Public Affairs Manager will exercise editorial control 
over all materials generated in support of our public information and outreach efforts on behalf of stormwater 
management.  Potential efforts may include: 
 

a. Use of the City’s websites (www.bellflower.org and www.bellflowerbusiness.com) to disseminate 
important information pertaining to rules and regulations, promote upcoming stormwater-related events, provide 
links to useful resources, post copies of printed materials (newsletters, forms, notices, etc.), and provide 
downloadable copies of forms and applications. 

 
b. Preparation of instructional materials and warning notices. 
 
c. Production of instructional videos and public service announcements. 
 
d. Preparation and distribution of press releases and e-bulletins. 

 
14. Annual Reporting.  In accordance with the Permit’s Monitoring and Reporting Program, Section 1.B., the 
City must complete an Annual Report covering activities that were performed during the previous fiscal year. 
The Annual Report must be submitted to the Principal Permittee, by the date specified by the Principal 
Permittee, for inclusion in the unified Annual Stormwater Program Report. The goals of this Report are to: 1) 
concisely document implementation of the Stormwater Quality Management Program (SQMP) during the 
previous fiscal year; 2) evaluate program results for continuous improvement; 3) determine compliance with 
Order 01-182; and 4) share this information with other Permittees, municipal decision makers, and the public. 
 
 
Approved:  ___________________ 
    Michael J. Egan 
    City Manager 
 
Attachment: 
 
Clean-up Companies in the County of Los Angeles 

Doc 237088
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CLEAN-UP COMPANIES IN THE COUNTY OF LOS ANGELES 
COMPANY NAME CITY TELEPHONE 

A&S ENVIRONMENTAL RECOVERY LOS ANGELES 
(213) 623-9443 
(800) 548-1946 

ADVANCED CLEANUP TECHNOLOGY, INC. RANCHO DOMINGUEZ 
(310) 763-1423 
(800) 334-2284 

ANCON MARINE SAN PEDRO 
(310) 548-8351 
(800) 556-9090 

CLEAN HARBORS (Including Picric Acid Removal) LOS ANGELES (323) 277-2500 

CONSOLIDATED WASTE, INC. MONTCLAIR 
(909) 482-2267 
(800) 788-2167 

ECOLOGY CONTROL INDUSTRIES TORRANCE 
(310) 320-2555 
(800) 262-1900 

ENVIRONMENTAL DYNAMICS, INC. GARDENA 
(310) 527-6242 
(800) 888-0702 

HAZPAK ENVIRONMENTAL SERVICES, INC. FONTANA (800) 326-1011 

H.M.H.T.T.C. POMONA (800) 927-9303 

ISLAND ENVIRONMENTAL SERVICES POMONA 
(909) 598-4449 
(800) 400-4347 

NRC ENVIRONMENTAL SERVICES LONG BEACH (800) 337-7455 

OCEAN BLUE ENVIRONMENTAL LONG BEACH 
(562) 624-4120 
(800) 990-9930 

PATRIOT ENVIRONMENTAL SERVICES LONG BEACH 
(800) 624-9136 
(562) 436-2614 

TRANSLOADING ENVIRONMENTAL CORP. LOS ANGELES 
(213) 628-8000 
(800) 628-8000 

UNITED PUMPING SERVICES, INC. INDUSTRY 
(626) 961-9326 
(800) 600-9326 

SPECIAL WASTE COMPANIES 

COMPANY NAME CITY TELEPHONE 

HAR-BRO EMERGENCY SERVICE SIGNAL HILL 
(800) 266-5677 
(562) 528-8000 

STERICYCLE (Infectious Waste) VERNON (800) 643-0240 
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8.8 HAZMAT & Stormwater Emergency Response Plan 
 
Ref:   a.  Staff Manual 7.10 – Stormwater Management 
 b.  California Health and Safety Code, Section 5411.5 
 c.  California Water Code, Sections 13271 and 13272 
 d.  Department of Transportation Emergency Response Guidebook 
 e.  City of Bellflower Multihazard Functional Plan 
 f.  State Water Resources Control Board Order No. 2006-003-DWG 
 
1. Scope of Policy.  The scope of this policy is limited to HAZMAT incidents and illicit discharges.  Other 

incidents and emergencies outside of this limited scope are governed by the City’s Multihazard Functional Plan.  
Additionally, in cases of large-scale or complex HAZMAT incidents or illicit discharges this policy may be 
superseded by the Multihazard Functional Plan 

 
2. Introduction.  A wide range of hazardous materials are transported over the City’s streets and stored and used 

within the City’s boundaries.  Furthermore, underground pipelines that pass through the City carry a variety of 
hazardous and potentially hazardous materials, including natural gas, oil and other petroleum products, sewage 
and stormwater.  Such materials present the risk of inadvertent or intentional exposure directly upon, 
encroaching onto, or threaten to encroach onto public property, or otherwise threatening the public health, 
safety or welfare.  As a local agency charged with the protection of public health, safety and welfare, as well as 
an owner of public property and a co-permittee to the Los Angeles County National Pollutant Discharge 
Elimination System (NPDES) Permit, the City has a responsibility for responding to such discharges. 

 
3. Purpose.  The City’s Stormwater Management policy, Staff Manual 7.10, includes an enforcement policy for 

illicit discharges where the scope of the illicit discharge is limited and the property owner has the means to 
immediately stop the discharge.  This emergency response plan addresses HAZMAT incidents and any case 
where the scope or nature of the illicit discharge is 1) beyond the means of the property owner to immediately 
stop, and/or 2) presents an imminent risk to public health, safety or welfare, or 3) an illicit discharge has 
entered or is at risk of entering the City’s MS4, as defined below.  This plan defines roles of responsibility 
during responses by City employees to an uncontrolled discharge of a known or suspected hazardous 
substance, including sewage.   

 
It is anticipated the circumstances of a HAZMAT incident or illicit discharge may exceed the scope and intent of 
this policy and necessitate implementation of the City’s Multihazard Functional Plan. 

 
4. Definitions and Usages.  Where used herein: 

 
a. Director of Public Works, unless properly relieved by the City Manager or Assistant City Manager, is 

authorized to act for the City Manager in cases of HAZMAT incidents and illicit discharges.   
 

b. Employees designated by title include the principal holder of that position, as well as any employee 
authorized to “act” for the principal in his/her absence, any employee appointed to that position on an 
interim basis, and in an emergency the next senior subordinate in the principal’s subordinate chain-of-
command present and available for duty. 

 
c. “Hazardous Materials” or “HAZMAT” means any solid, liquid or gas that can cause harm to humans, 

other organisms, and/or the environment.  Hazardous material risks can be presented by (among other 
things) poisons, infectious agents, explosives, oxidizers, flammable materials, corrosive substances, 
extremely hot or cold materials, radioactive materials, and sources of gases presenting a suffocation risk.  
Certain hazardous materials are required by-law to be stored, transported and labeled in special ways to 
reduce risks to users, the general public, and the emergency services.   

 
d. “HAZMAT Incident” means any incident involving the actual or suspected uncontrolled release of any 

hazardous material, including by accident or intentional act.   
 
e. “Illicit Discharge” means any non-stormwater discharge that enters the City’s MS4 and is not an 

exempted discharge under the municipal NPDES Permit or any other stormwater NPDES Permit. 
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f. Imminent Risk to Public Health, Safety or Welfare means there is a certainty or high likelihood that harm 
will result if immediate action is not taken to abate a given hazard.  If the risk can be safely abated at some 
future time (i.e., a day, a week, an hour) then the risk is not imminent.  For purposes of this policy, any 
HAZMAT incident or illicit discharge is deemed to be a risk to public health, safety or welfare.   

 
g. “Incident Command” or “Incident Command System” or “ICS” means a set of personnel, policies, 

procedures, facilities, and equipment, integrated into a common organizational structure designed to 
improve emergency response operations of all types and complexities.  ICS is based upon a flexible, 
scalable response organization providing a common framework within which people can work together 
effectively.  These people may be drawn from multiple agencies that do not routinely work together, and 
ICS is designed to give standard response and operation procedures to reduce the problems and potential 
for miscommunication on such incidents.  ICS has been summarized as a "first-on-scene" structure, where 
the first responder of a scene has charge of the scene until the incident has been declared resolved, a 
superior-ranking responder arrives on scene and seizes command, or the Incident Commander appoints 
another individual Incident Commander. 

 
h. “Incident Commander” means the person appointed by the Director of Public Works (or her/his designee) 

to be responsible for all aspects of an emergency response; including quickly developing incident 
objectives, managing all incident operations, application of resources as well as responsibility for all 
persons involved. The Incident Commander sets priorities and defines the organization of the incident 
response teams and the overall Incident Action Plan. The role of Incident Commander may be assumed by 
senior or higher qualified officers upon their arrival or as the situation dictates. Even if subordinate positions 
are not assigned, the Incident Commander position will always be designated or assumed. The Incident 
Commander may, at their own discretion, assign officers, who may be from the same agency or from 
assisting agencies, to subordinate or specific positions for the duration of the emergency. 

 
i. “Municipal Separate Storm Sewer System” or “Stormwater System” or “MS4” means “a conveyance 

or system of conveyances (including roads with drainage systems, municipal streets, alleys, catch basins, 
curbs, gutters, ditches, manmade channels, or storm drains) owned by the State, County of Los Angeles, 
City of Bellflower or other public body with jurisdiction within the City’s jurisdictional boundaries, that is 
designed or used for collecting or conveying storm water, which is not a combined sewer, and which is not 
part of a publicly owned treatment works, and which discharges to Waters of the United States.”  A Water 
of the United States generally means any water body (also alternatively referred to as a receiving water 
body) that is navigable.  In Bellflower’s case, the principal water bodies are the San Gabriel River and the 
Los Cerritos freshwater channel. The City’s MS4 includes approximately 200 miles of curb line, 164 City 
catch basins, 34,200 linear feet of in-ground pipe and 3 outfalls to the San Gabriel River.  The Public Works 
Department also maintains (abates weeds and removes trash) an open channel near Sonrisa Street.  The 
County of Los Angeles also owns and maintains a stormwater system in the City, consisting of 377 catch 
basins, 66,100 linear feet of in-ground pipe and has 5 outfalls to the San Gabriel River.   

 
j. “Property Owner” means the actual owner of a property, a tenant (including commercial and residential 

tenants and sub-tenants), or their duly authorized agent or employee. 
 

k. “Public Works Supervisor” means a qualified Public Works manager or supervisor in the position of 
Maintenance Crew Leader or above. 

 
5. Initial Report.  The first report of a suspected HAZMAT incident or illicit discharge may come from any number 

of potential sources (i.g., a City employee, Sheriff or Fire Department, another public agency, a property or 
business owner, or a member of the general public).   
 
a. During normal working hours, the first report is likely to be received by the City Hall switchboard operator, 

the Bellflower Sheriff’s Station desk, or the Public Works Department.  First reports may also be received at 
the Lakewood Sheriff’s Station. 

 
b. Outside normal working hours, the first report will normally be received by the Lakewood Sheriff’s Station. 
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c. Insofar as the circumstances permit, the first person receiving the report should attempt to get answers to 
the following questions: 

 
1. Who – the name, address and phone number of the person making the report 

 
2. What – identity if known, or a description of the material being discharged (color, odor, etc.) 

 
3. When – when did the discharge occur 

 
4. Where – the specific location of the discharge (street address, intersection, corner, etc.) 

 
5. Why – what is the cause of the discharge (ruptured pipe, traffic accident, etc.) 

 
6. How Much – what quantity of material has been discharged (a gallon, 50 gallons, a little, a lot, etc.) 

 
d. All reports of HAZMAT incidents or illicit discharges will be immediately forwarded to the Public Works 

Department:  1) during normal working hours to the Public Works Maintenance Division at 562-804-1424, 
extension 2259, or 2) outside normal working hours to the On Call Public Works Supervisor at 562-755-
8367. 

 
e. Upon receipt of a report of a HAZMAT incident or illicit discharge from any source, the Public Works 

Department will dispatch a supervisor (Maintenance Crew Leader or above) to the scene, along with such 
other resources as the initial report may indicate as necessary or prudent, and notify the Enviornmental 
Services Manager. 
 

6. Response.  The Public Works Department is designated as the City’s first responder for any actual or 
suspected HAZMAT incident or illicit discharge within the City of Bellflower, and is responsible for the initial 
investigation and response to all such reports.   

 
a. Incident Commander.  Upon arrival at the scene and after determining the situation likely involves 

HAZMAT or an illicit discharge, the first responding Public Works supervisor will assume duties as Incident 
Commander until properly relieved.  Under the direction of the Director of Public Works or her/his designee, 
or the City Manager/Director of Emergency Services in her/his absence,, the Incident Commander is the 
person responsible for all aspects of the City’s emergency response; including quickly developing incident 
objectives, managing all incident operations, application of resources as well as responsibility for all 
persons involved.   

 
1. Duties and Authority.  The Incident Commander will have command of the emergency response 

scene and is authorized to: 
 

a. Direct and control all personnel, equipment, and resources at the scene of the emergency. 
 

b. Establish a command post for the control and coordination of on-scene operations. 
 

c. Assure that proper procedures are followed to contain and clean-up the HAZMAT or illicit 
discharge. 

 
d. Verify that proper notifications have been made to all applicable State and County agencies and 

make such reports if necessary. 
 

e. Make initial contact with the property owner(s) and if applicable with the business owner(s) or 
tenant(s). 

 
f. If necessary, request additional personnel, equipment or material resources from the EOC Director 

or Director of Public Works. 
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g. Generally do all reasonable things necessary to protect public health and safety or the 
environment. 

 
2. Support of Incident Commander.  As directed by the Incident Commander, other City departments 

and divisions, including the Sheriff’s Department and Fire Department, will respond and provide 
assistance and support as required. 

 
3. Relief or Transfer of Incident Command.  The Incident Commander is assigned to this duty until 

properly relieved.  “Properly relieved” means the Incident Commander must be relieved by another 
qualified Public Works supervisor after a full and complete turnover of information, such relief has been 
approved in advance by the Director of Public Works (or her/his designee), and upon completion of the 
relief both the oncoming and outgoing Incident Commanders report the relief to the City Manager (or 
her/his designee) and the Director of Public Works, except 

 
a. Recognizing the grave responsibilities of the Incident Commander, and given the specialized 

knowledge, skills and experience required, in the face of a serious or expanding incident, Public 
Works management and City management will give high priority to the early relief of the initially 
responding Incident Commander by a senior manager or higher qualified supervisor. 
 

b. When either the incoming and/or outgoing Incident Commander is from a Department other than 
Public Works, both that department head and the Director of Public Works will be notified as above. 

 
c. Irrespective of the identity of the Incident Commander, the Director of Public Works (or her/his 

designee) retains overall responsibility for the City’s response to the incident and reporting 
relationships will remain as provided herein. 

 
d. When the Sheriff’s Department or Fire Department or other cognizant agency is the first responder, 

or when any such agency subsequently assumes primary responsibility for the response, the senior 
officer of that Department or agency present will normally and automatically assume incident 
command; all such assumptions of command will be reported by the relieved Incident Commander 
to the EOC, City Manager, Assistant City Manager and Director of Public Works. 

 
b. Public Works Response Team (PWRT).  At the direction of the Incident Commander, the Public Works 

Department will deploy one or more maintenance personnel or other personnel in support of the City’s 
incident response.  The responsibility of the PWRT will include containment and/or clean-up.  In the event 
of a serious or expanding incident, the Incident Commander will order the deployment of additional Public 
Works resources as needed.   

 
c. Public Safety Response Team (PSRT).  At the direction of the Incident Commander, the Director of Public 

Safety will deploy one or more Community Services Officers (CSO) or other personnel in support of the 
City’s incident response.  The responsibility of the PSRT will include traffic control, crowd control, 
communications support, initial coordination of Sheriff’s or Fire Department support, and establishing a 
visible authority presence.   

 
1. Public Safety Van.  The Public Safety Van is a dedicated response vehicle equipped with City and 

Sheriff’s radios, Nextel and cellular telephone communications.  It is also equipped with an onboard AC 
generator, floodlights, tables, chairs, canopies, maps, office supplies, traffic control devices, and other 
equipment.  The Public Safety Van is available for deployment to the scene of an incident as required 
by the Incident Commander or higher authority. 

 
d. Code Enforcement Response Team (CERT).  At the direction of the Incident Commander, the Director of 

Community Development will deploy one or more Community Development Inspectors (CDI) or other 
personnel in support of the City’s incident response.  The responsibility of the CERT is generally limited to 
investigative and code enforcement support, and coordination of building inspection and planning services.   
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e. Sheriff’s Department and Fire Department Response.  As circumstances require, the Incident 
Commander may call for support from the Los Angeles County Sheriff’s and/or Fire Departments.  Such 
request can be made via the PSRT, or the Director of Public Safety, or directly by calling Lakewood 
Sheriff’s Station (562-623-3500) or Fire Department Division 4 (562-638-6121) or in an emergency by 
calling 911. 

 
f. Emergency Operations Center (EOC).  If needed, then the City Manager will order full or limited 

activation of the City’s EOC.  Upon activation, the Assistant Director of Public Works will assume duties as 
the City’s EOC Director until properly relieved.  Under the direction of the City Manager he/she will: 

 
1. Dispatch additional resources to the scene as needed to contain and clean-up the HAZMAT or illicit 

discharge. 
 
2. Coordinate with other public and private agencies, including County Public Works, County Public 

Health, public utilities, and adjacent cities. 
 
3. Keep the City Manager, Assistant City Manager, and Director of Public Works fully informed of the 

situation and progress. 
 

g. Environmental Services Manager.  The Environmental Services Manager will support the Incident 
Commander, will report to the scene if required, and may if authorized assume duties as Incident 
Commander.   

 
h. Director of Public Safety.  The Director of Public Safety will support the Incident Commander by 

coordinating Sheriff’s and Fire Department support for traffic control, evacuation, investigation, containment 
and clean-up.   

 
i. Public Affairs Manager.  The Public Affairs Manager will support the Incident Commander by acting as 

the City’s primary point of contact for any media inquiries concerning the illicit discharge and the City’s 
response.  All such inquiries will be referred to the Public Affairs Manager.   

 
7. Incident Management.  The incident will be managed using the follow protocol. 

 
a. Initial Assessment.  Upon arrival on scene, the Incident Commander will 1) assess the situation, 2) 

determine whether or not it is likely a HAZMAT incident or illicit discharge has occurred, 3) if an illicit 
discharge has occurred then initiate a routine or emergency response, as appropriate, and 4) direct City 
operations to contain and clean-up any illicit discharge. 

 
1. In assessing the situation the Incident Commander will consider proximity to nearest catch basin, storm 

drain or open channel. 
 
2. If the material being discharged is a known or suspected hazardous substance or sewage, then an 

emergency response is required. 
 
3. If property owner(s) and if applicable business owner(s) or tenant(s) are not present at the scene, then 

the Incident Commander will request contact information for involved property owners, business 
owners or tenants from the CERT or the Director of Community Development. 

 
b. Reporting and Notifications.  Upon completing his/her assessment of the situation and initiating the City’s 

response, the Incident Commander will: 
 
1. Routine Response.  If a routine response is required, then provide a situation report to the Director of 

Public Works, who will make such other notifications as may be required. 
 
2. Emergency Response.  If an emergency response is required, then the Incident Commander will 

immediately notify 1) the Los Angeles County Sheriff’s and Fire Departments, 2) Director of Public 
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Works, 3) Assistant Director of Public Works, 4) Code Enforcement Manager, 5) Environmental 
Services Manager, and 6) Director of Public Safety.  

 
• Director of Public Works will notify the City Manager, Assistant City Manager, Public Affairs 

Manager, and City Council. 
• Assistant Director of Public Works will notify Public Works Department management and 

supervisory personnel, and execute a department recall if required. 
• Code Enforcement Manager will notify the Director of Community Development and designate a 

responding CDI (if required). 
• Environmental Services Manager will ensure all required notifications have been made in 

accordance with paragraph 7.b.3 below, and assist in make those notifications as required. 
• Director of Public Safety will make additional notifications as necessary to the Sheriff’s and Fire 

Departments and coordinate their response, and execute a department recall if required. 
 

3. HAZMAT Involved.  If the material being discharged is a known or suspected hazardous substance, 
including sewage, and has entered or has the potential of entering a catch basin, then immediately and 
not more than two (2) hours after becoming aware of the spill and making the above notifications, the 
Incident Commander will notify 1) the Los Angeles County Department of Public Health, Environmental 
Health Division, Recreational Health Program at (626) 430-5420 or the County Operator at (213) 974-
1234 if the spill occurs after normal business and 2) the Governor’s Office of Emergency Services 
Warning Center at (800) 852-7550 if the spill is 1000 gallons or more or if the spill reaches a drainage 
channel, surface water or storm drain pipe that was not fully captured, and if the discharge entered a 
County-owned catch basin, 3) then the Los Angeles County Hazardous Spill Response Unit at (323) 
890-4317.  For all sanitary sewer overflows, regardless of extent or volume, the Incident Commander 
will notify the Los Angeles County Department of Public Works Dispatch at (800) 675-4357.  
Furthermore, the Environmental Services Manager shall be notified immediately for reporting purposes 
to the State Water Resources Control Board.   

 
4. Hazardous Waste Shipping Manifest.  If a Hazardous Waste Shipping Manifest is created to remove 

the discharged material, then that manifest is required to be forwarded to Cal-EPA.  
 

5. Reporting Discharges to MS4.  Any discharges to the MS4 shall be reported to the Environmental 
Services Manager who will include it in the City’s annual report to the Regional Water Quality Control 
Board.   The report of the event shall include: a) the date, time, location and nature of the discharge, b) 
the responding agencies, c) the remedial action taken by said agencies and, d) any issued cites for 
criminal activity.  

 
6. After Action Report.  Upon termination of the incident, the Incident Commander will prepare an after 

action report for submission to the City Manager via the Director of Public Works.  The Environmental 
Services Manager will assist in the preparation of this report. 

 
c. Containment and Clean-Up.   
 

1. Emergency Response Kit (ERK).  The PWRT will respond to the scene with the Emergency 
Response Kit which will contain tools and materials to effectively contain small discharges, minimize 
large discharges and/or assist in preventing discharges from entering or continuing to enter a nearby 
catch basin, storm drain or open channel.  The purpose of the ERK is for first response containment.  
The ERK shall remain on standby at the City Maintenance Yard and shall contain the following 
equipment and materials: 

 
a. Incident Commander’s kit (consisting of internal and external agency contact information, illicit 

discharge protocols, note pad and writing utensils) 
b. 10 sand bags 
c. 95-gallon universal spill kit (consisting of pads, socks, pillows, goggles, gloves, and disposal bags) 
d. 2 shovels (1 spade and 1 square) 
e. 2 rakes (1 steel and 1 leaf) 
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f. 2 push brooms   
g. 2 disposable coveralls 
h. 2 pairs of waterproof boots 
i. 2 flashlights 
j. 3 MREs (meals ready to eat) 

 
2. Discharges on City-Owned Property (Public Property). Public Works staff is to follow its Business 

Plan and Contingency Plan as reported to the Certified Unified Program Agency or the Storm Water 
Pollution Prevention Plan as applicable at each site where hazardous material is used and/or stored.  
An initial isolation zone will be set up per Department of Transportation Emergency Response Guide 
(DOT Guide) if applicable. 

 
3. Discharges on Other Agency-Owned Property (Public Property).  Public Works staff will protect 

other public property from a hazard by instituting containment measures at the property line of the 
offending property, or, with the permission of the agency owning the property, on that agency’s 
property itself.  It is not the City’s responsibility (or expense) to remedy the event after containment has 
been achieved.   

 
4. Discharges on CalTrans Right-of-Way (Public Property).  Public Works staff will protect the public 

right-of-way and City MS4 by instituting containment measures at the boundary of the affected 
CalTrans right-of-way.  Public Works will notify CalTrans Emergency Response (323-259-2354) about 
the discharge, and, with the permission of CalTrans, institute containment measures on the CalTrans 
right-of-way itself.  It is not the City’s responsibility (or expense) to remedy the event after containment 
has been achieved.   

 
5. Discharges on Public Right-of-Way (Public Property). Upon arrival, the On Call-Public Works 

Supervisor shall quickly assess and evaluate the threat to determine needed resources for proper 
containment and the size of the initial isolation zone, if applicable, per DOT Guide.  After applying 
needed resources to successfully contain the discharge, the Public Works Supervisor assigned to the 
event will make a determination of how best to clean up and dispose of the material including: 

 
a. Non Hazardous Materials: Public Works will cleanup and dispose.   

 
b. Unknown Materials: Public Works will contact the Los Angeles County Fire Department Health 

Hazardous Materials Division (323-890-4317) to test material for identification.   
 

c. Known Hazardous Materials: Public Works will contact an appropriate contractor for clean up and 
disposal. 

 
6. Discharges on Private Property.  Public Works staff will protect public property from a hazard by 

instituting containment measures at the property line of the offending property, or, with the permission 
of the property owner, on that private property itself.  It is not the City’s responsibility (or expense) to 
remedy the event after containment has been achieved.  The Incident Commander may advise, but not 
recommend, the owner of known Los Angeles County approved vendors that may remedy the event. 

 
• For authority to enter private property, see below. 

 
7. Discharges Beyond the Scope of Local Resources.  In the event the Incident Commander deems 

the containment or clean-up of a discharge is beyond the scope of the City’s available resources, 
he/she will immediately notify the City Manager and Director of Public Works (either directly or via the 
EOC, if activated) and simultaneously request the resources of outside agencies, including private 
contractors.  Reasons for making this determination include, but are not limited to: 

 
a. Discharge is a known hazardous material. 
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b. If the hazardous material requires a “protective action zone” per DOT Guide, then the Fire 
Department shall be called to handle the response to the event. 

 
c. If the discharge amount is less than 55 gallons, then a contractor shall be called for clean up and 

disposal. 
 
d. Any large discharges (greater than 55 gallons) as defined by the DOT, known or unknown 

hazardous material.  If the material is known, a contractor will be called for clean up and disposal.  
If it is unknown, then the Los Angeles County Fire Department Health Hazardous Materials Division 
will be called for testing and disposal. 

 
8. Authority to Enter Private Property.  In an emergency with imminent risk to public health, safety or welfare, 

City employees may, under certain circumstances, enter onto private property without the prior permission of 
the property owner.   
 
a. Limited Action.  In every case where a City employee enters onto private property for the purpose of 

abating an imminent risk, the action(s) taken by the City employee will be limited to only those actions 
required to abate the risk (i.e., closing a valve, turning off a pump, etc.).  Circumstances permitting and for 
purposes of liability, entry will be effected by two employees. 

 
b. Contacting the Property Owner.  Prior to entering onto private property, the Incident Commander will 

make every reasonable effort to contact the property owner, tenant or agent and obtain permission for 
entry.  The efforts to do so will be fully documented, including, if permission is given then the name of the 
person giving permission, his/her position and the day and time it was given. 

 
c. Authorization for Entry.  If unable to obtain permission to enter private property, the then Incident 

Commander will request authorization from the Director of Public Works (or in his/her absence from the 
City Manager or Assistant City Manager).  In the absence of the Director of Public Works, City Manager or 
Assistant City Manager, the Incident Commander is authorized to act on his/her own authority.   

 
d. Forced Entry.  In cases of imminent risk where force is necessary to effect entry (i.e., cutting a lock, 

forcing a door or gate, etc.), the Incident Commander will call 9-1-1 and request an immediate Sheriff’s 
and/or Fire Department response.  The responding Sheriff’s deputy or Fire officer will determine if a forced 
entry is warranted. 

 
e. Court Order Required.  If none of the above circumstances are met, a court order is required to make 

entry onto private property.  The Incident Commander will coordinate with the Director of Public Works and 
City Attorney or City Prosecutor to obtain such an order. 

 
 
 
Approved: __________________ 
 Michael J. Egan 
 City Manager 
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