LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC WORKS
WATERWORKS DISTRICTS

PLEASE MAKE CHECKS PAYABLE TO “L. A. COUNTY WATERWORKS"

You need this information from your current bill to access eCheck.

LOS ANGELES COUNTY TREASURER

SAMPLE WATER BILL| roeoxszs = "

65402(041231234 15000000000000003L9900003699910kk6

BETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

RETAIN THIS BOTTOM PORTION FOR YOUR RECORDS

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

THE WINTER TIER BILLING SCHEDULE TAKES EFFECT WITH THIS BILLING STATEMENT. FOR MORE
INFORMATION PLEASE VISIT WWW.LADPW.ORG/GO/WATERRATES

PLEASE NOTIFY LOCAL BILLING OFFICE IF ANY INFORMATION IS INCORRECT

SERVICE INFORMATINN BILLING DFFICE TELEPHONE NO.
Customer Name (661) 942-1157 | ACCOUNT NO: 04-123-1234
Customer Address METER NUMBER METER SIZE B.U. RATE SCHEDULE
BAD 97413395 3/LX1 1.0 2405
SERVICE DATES METER READINGS UNITS USED UNITS INCLUDED
FROM T0 FROM 0 {100°S OF CUBIC FEET) IN SERVICE CHARGE QUANTITY UNITS
06/28/2009 08/30/2009 916 933 17 10.0 7.0
MO. DAY YA §  AMOUNT DESCRIPTION
PAYMENTS AND ADJUSTMENTS PROCESSED AFTER 06/29/2009 32.84 PRIOR BiLL
THE BILL DATE WILL APPEAR ON YOUR NEXT BILL 32.84 PAYMENTS RECEIVED
ADJUSTMENTS
BILL DATE ————> 08/31/2009 .00 PRIOR BALANCE %
COMPARISON  DAYS TARGET UNITS UNITS
USAGE USED PER DAY
THIS PERIOD 63 17 0.27 30.48 SERVICE CHARGE
LAST YEAR .00 NORMAL USE CHARGE
OTHER CHARGES
SERVICE CHARGE USAGE 10.0 1.19 FACILITIES CONSTRUCTION CHARGE
NORMAL USE RATE 5 X NORMAL USAGE LACOSTA SUMAC IMPROVEMENT CHARGE
CONSERVATION USE RATE $ .76 x 7 CONSERVATION USAGE 5.32 CONSERVATION USE CHARGE
EXCESSIVE USE RATE 5 X EXCESSIVE USAGE
BILL WILL BECOME DELINQUENT AND A $10 36.99 SUBTOTAL
LATE FEE MAY BE ASSESSED IF PAYMENT 36.99 TOTAL
IS NOT RECEIVED BY THIS DATE =~ ————— > /09/23/2009 A
PAY THIS AMOUNT

" THIS BILL IS NOW DUE AND PAYABLE

Payment Due Date

* ACCOUNTS WITH A PRIOR BALANCE ARE SUBJECT TO SHUT-OFF AT ANY TIME

Monday - Thursday ONLY
23533 Civic Center Way 260 E. Ave. K-8 900 S. Fremont Av.
Malibu, CA 90265-4804 Lancaster, CA 93535-4527 Alhambra, CA 91803-1331
{310) 456-6621 {661} 942-1157 {626) 300-3335

92-0001 DPW 02/99 WAMD 1 T IS
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f Waterworks District Online Payment Website - Windows Internet Explorer provided by LADPW
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File Edit ew Favorites Tools  Help
3

Links
W 55 |+ | #E Welcome to vour Intranet ]@Watarworks District Orlin.., [ | - el v |k Page + {0 Tooks -

. j/ Department of Public Works
- Goveriment e

Welcome to the Waterworks District Online Payment Website

L.A. County Waterworks District customers can now login and pay their water bills online using eCheck

Account No.: (Enter the first 10 digits, do not include spaces or dashes)

Bill Serial No.:
Enter your Account Number and Serial Number from

your most current water bill to access eCheck.

MEW "Welcome to our new eCheck payment websitel eCheck has replaced VCheck. However, the payment steps and features are very similar. If you
need assistance, please click on the "How do | use eCheck?” link below. You will need information located on your current water bill staterment to login.
Thank you for using eCheck!”

How do | use eCheck?

Click here to look up water bill balance, account and serial number

DPW Home | lacounty.gov | Site FAQ | Privacy & Security Policy | Accessibility | Terms of Use Feedbadk | Contact Us

|~

£
= =
&) Local intranet | 100% -
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Welcome to the Waterworks District Online Payment Website

L.A_ County Waterworks District customers can now login and pay their water bills online using eCheck

Account No.: 041231234 (Enter the first 10 digits, do not include spaces or dashes)

Bill Serial No.:[essssss] | After entering your account number and

serial number from your most recent water

bill, click the "Login" button.

WEW "Welcome ta our new eCheck payment websitel eCheck has replaced VCheck. However, the payment steps and features are very similar. If you
need assistance, please click on the "How do | use eCheck?” link below. You will need information located on your current water bill staterment to login.
Thank you for using eCheck!"

How do | use eCheck?

Click here to look up water bill balance, account and serial number

DPW Home | lacounty.gov | AQ | Privacy & Security Policy | Accessibility | Termsof Use | Feedbad | ContactUs

|~
|
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After entering your account number and serial number from your most recent water bill, click the "Login" button.
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Waterworks District Online Payment

* Payments or Adjustments made within the last 72 hours may not be reflected yet.

Account Number: 041231234

Bill Serial Number: 3322488

Bill Date: 08/31/2009 Enter the amount you want to pay at this time. You

BilAmOE $36.99 may pay more or less than the Bill Amount.

e Mo However, you must pay your bill in full by the Due

Payments: $0.00 Date shown on your water bill or you will be subject
Adjustments: $0.00 to late charges and possibly other charges as well
depending on your circumstances.
Current Amount Due: $36.99

Payment Amount: % |

Pay Water Bill

DPFW Home | lacounty.gov

| Privacy & Security Policy | Accessibility | Terms of Use | Feedbadk | Contact

|

2
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Enter the amount you want to pay at this time.  You may pay more or less than the Bill Amount.  However, you must pay your bill in full by the Due Date shown on your water bill or you will be subject to late charges and possibly other charges as well depending on your circumstances.
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" Resident

Waterworks District Online Payment

* Payments or Adjustments made within the last 72 hours may not be reflected yet.

Account Number: 041231234
Bill Serial Number: 3322488
Bill Date: 08/31/2009
Bill Amount: $36.99
Payments/Adjustments

Payments: $0.00
Adjustments: $0.00

Current Amount Due: $36.99

Payment Amount: 3 ’36.99

After entering the amount you wish to pay,

click the "Pay Water Bill" button to continue.

DFW Home | lacounty.gov |

ecurity Policy | Accessibility | Termsof Use |

ad | ContactUs
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Waterworks District Online Payment
Confirmation Page

Verify the information.

Account Number: 041231234

Bill Serial Number: 3322488

Payment Amount: $36.99

Please verify above information before continuing.
To continue to the next page, click

@ "Continue".

To correct the Payment Amount, click To correct the Account Number and Serial Number,

the "Back" button. click the "Restart" button.

|
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To correct the Account Number and Serial Number, click the "Restart" button.
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eCheck Terms and Conditions

|

TERMS OF PAYMENT
eCheck
BEFORE YOU CAN USE OUR ECHECK SERVICE, WE NEED TO
OBTAIN YOUR AGREEMENT TO THE FOLLOWING TERMS

Conditions of Payment

IThese Terms of Payment set forth the terms of the eCheck payment
service ("eCheck Service") offered to you by the Los Angeles County
Depariment of Public Works ("DPW", "we", "us" or "our"). The eCheck
Service provides a method of instructing financial institutions to
electronically transfer funds from one account to another, eliminating
the use of paper checks. You may only use the eCheck Service to

request an electronic transfer of US. funds drawn on U.S. based
financial institutions.

|

. . , IAGREE || IDISAGREE
To continue you're online transaction you must

If you click "I DISAGREE" you will not be allowed
AGREE to the eCheck Terms and Conditions by -]

T — . . Mtocontinue you're online transaction.
clicking on the "I AGREE" button. T x]
| \y Local intranet F100% v
-
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To continue you're online transaction you must AGREE to the eCheck Terms and Conditions by clicking on the "I AGREE" button.
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@‘t hd |E, https:/fcalinkzgoy. comylacwater!
‘ ﬁ Los Angeles County Department of Public Works I |
[V Department of Public Works
Account Numbar 041231234
Bill Serial Number: 3322488
Bill Date: 11/16/2007
Bill Amount: $36.99
Payment Amount: $36.99
Please enter your payment information:
G o = T -
YOUR NAME DT - | 303
] Beetisehe Yo Chack Mumbar
B RLE, TH I Lala
B o 5
DollarsHEe
O s mar
Fagnpie, T
v _?lgruﬂ]nﬁlﬁnn ac:wntluuranr 15'35 k -
}:ooocoooooos [roooooooooo] [03a3 |
All fields are required:
Routing Number (US BANKS ONLY): |uuuu. |
(9 digits)
Re-enter Routing Number: 118035 |
Chacking A t Humber . . . . .

P D D e | Enter your payment information including routing number,
Re-enter Checking Account Number 1224287850 | |checking account number, type of check, your name, your
Check Type: Personsl complete address, daytime phone number, and e-mail
Account Holder's Name: [dotn Doe | |address. After you complete this transaction a
A [122 imaginary Way | confirmation e-mail will be sent to the e-mail address you
City: Drasm City | enter on this page.

State: |caLFoRNIA |
Zip Code: BT |
Daytime Phone Number: 122 |-fse | [reso |

Email Address ljﬁoe@wuremail.mm

I_ Cuntinu&] I_ Cancel _]

hY

a

|£

After you enter your payment information, click on
"Continue" if you wish to proceed to the next step.

Click on "Cancel" if you do not want to complete this
transaction.
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Click on "Cancel" if you do not want to complete this transaction.
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Enter your payment information including routing number, checking account number, type of check, your name, your complete address, daytime phone number, and e-mail address.  After you complete this transaction a confirmation e-mail will be sent to the e-mail address you enter on this page.


{r Los Angeles County Department of Public Works - Windows Internet Explorer provided by LADPYW |'- E”§|
61:: hd |§, https:/fcadinkzgoy. comflacwater/PaymentConfirmation, aspx V| ﬂ |*‘? A |P |-

[JW Department of Public Works

Account Number:
Bill Serial Number:
Bill Date:

Bill Amountz

Payment Amount
Routing Number:

Checking Account Number:
Check Type:

Account Holder's Name:
Addres=

City:

State:

Zip Code:

Daytime Phone Number:

Email Address

|county . qov =

* H’QI' ‘ ﬁLos Angeles County Department of Public Waorks

M B @ v e - ook -

|

Please verify your payment information and click the submit button. ¥ou will be able to
wview and print a receipt after submission.

o B N

040000218401
3322488
11/16/2007
532431

324,21
111903245
1234567850
Parsonal
John Doe

123 Imaginary Way

Ciream City
CALIFORNIA
90000 .

Edit your payment
a3t a3 information.
jdoe@youremail.com

J Submit ]

(

Edit |

I_ Cancel J_

Submit your payment.

» Forassistance with LA County Waterworks Billing questions, please contactus at (661)942-
1157 (Lancaster Office}or (310)456-6621 (Malibu Office)during regular business hours
(Monday-Friday, 8AM-5FM, except holidays.)

h

Cancel the transaction
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(DWW Department of Public Works

o N

Thank you, your payment has been received!
Your monthly statement will reflect this transaction as LA CO Waterworks

i

PLEASE PRINT THIS RECEIPT AND KEEP IT FOR YOUR RECORDS

| Please click the "Make Another Payment” button below to make another water payment |

Raseapt Mumlicr: wnondas This is your online payment confirmation.
Account Number: 040000218401 . . .

Bill Serial Nomber: 3320488 A confirmation e-mail will also be sent to
Bill Date: 11/15/2007 the e-mail address you specified on the
Bl Amnommt: T payment information page.

Payment Amount: 32431

Date Paid: 08/25/2009 D9:50:29 AM

Checking Account Number: ssmsen7 350

\’[ Make Another Payment | Close When you're done making payments,
on the "Close" button.

click

» Forassistance with LA County Waterworks Billing questions, please contactus at(561)942-
1157 (Lancaster Office)or (310)456-6621 (Malibu Office)during regular business hours
(Monday-Friday, BAM-5FPM, except holidays.)

a
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This is your online payment confirmation.  A confirmation e-mail will also be sent to the e-mail address you specified on the payment information page.
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