% COUNTY OF LOS ANGELES
& b *I DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331
MARK PESTRELLA, Director Telephone: (626) 458-5100

http://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
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IN REPLY PLEASE

REFER TO FILE: BRC"1
003421
March 29, 2018

Mr. Gary M. Clifford Hl, Executive Vice President
Arakelian Enterprises, Inc.
dba Athens Services
15045 Salt Lake Avenue
City of Industry, CA 91746

Dear Mr. Clifford:
TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003421 for work entitled Exclusive Franchise
Contract for the Area of Avocado Heights as approved by the Board of Supervisors and
executed by the Director of Public Works. This Contract commence on April 1, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003421, via scanned e-mail to
dpang@dpw.lacounty.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m. to 5 p.m.



Mr. Gary M. Clifford li
March 29, 2018
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Very truly yours,

MARK PESTRELLA
Director of Public Works

Yoy T e —

/;/‘.JOSE M. QUEVEDO
Assistant Deputy Director
Business Relations and Contracts Division
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BOARD OF SUPERVISORS

AND

ARAKELIAN ENTERPRISES, INC. dba
ATHENS SERVICES

FOR

EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF
AVOCADO HEIGHTS
(2017-FA033)



CONTRACT

BETWEEN
THE COUNTY OF LOS ANGELES
AND

ARAKELIAN ENTERPRISES, INC.,
d.b.a. ATHENS SERVICES

FOR PROVISION OF
REFUSE, RECYCLABLES, AND GREEN WASTE CART SERVICES
TO OCCUPANTS AT RESIDENTIAL PREMISES AND
CERTAIN MULTIFAMILY AND COMMERCIAL PREMISES
(TASK 1)
AND
ABANDONED WASTE COLLECTION SERVICES
AND MAINTENANCE OF PUBLIC RECEPTACLES
(TASK 2)

FOR THE SERVICE AREA OF
Avocado Heights

WITH A SERVICE COMMENCEMENT DATE AS EARLY AS
APRIL 1, 2018



TABLE OF CONTENTS

FOR THE EXCLUSIVE FRANCHISE CONTRACT FOR THE
AREA OF AVOCADO HEIGHTS (2017-FA033)

SECTIONO- RECITALS 01
SECTION 1- GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES.14

A. Grant of Rights 1-4
B. Exclusions from Service 1-5
C. Exclusions from Exclusivity 1-7
D.  Definition of Rights 1-7
E. Fees to COUNTY 1-8
F. Privacy (Contract Services) 1-8
G.  Ownership of Solid Waste . 1-9
SECTION2- TERM OF CONTRACT 2-10
A. Term of Contract Services 2-10
B. Obligations Upon Expiration or Termination of CONTRACT 2-11
C. Undepreciated Assets 2-12

SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services) 3-14

A. Prescribed Scope 3-14
B. Change in Scope of Services 3-14
C. CONTRACTOR Documentation (Contract Services) 3-15
SECTION4- SERVICE STANDARDS 4-17
A. Public Health and Safety; Nuisances (Contract Services) 4-17
B. Private Property (Task 1 Services) 4-18
C.  Non-Collection (Contract Services) 4-19
D.  Nondiscrimination 4-21
E. CONTRACTOR Waste Reduction Practices (Contract Services) 4-21
F. Customer Correspondence and Other Materials (Task 1 Service) 4-21
G. Publicity and News Media Relations 4-21
H. Responsiveness to County (Contract Services) 4-22
l. No Commingling of Solid Waste 4-23
J. Key Personnel (Contract Services) 4-23
K. Uniforms (Contracts) 4-24
L. Confidentiality (Contracts) 4-24
M.  Single-Pass Collection (Task 1) 4-24

Avocado Heights SECTION 0-ii page



SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS
SECTIONG6- CUSTOMER SERVICE (Task 1 Services)

Facilities

Telephone Service

Paperless/Electronic Information and Services

Responses to Customer Complaints and Other Correspondence
Service Interruption

Responsiveness to Customer

Setting Up or Terminating Service

@MmMo O >

SECTION7- SERVICE FEES AND BILLING

A. Customer Service Fees
B. Customer Invoice and Payment
C.  County Service Fees

SECTION8- WASTE CHARACTERIZATION STUDY

A. Participate with County Study
B. Perform Study

SECTION9- RECORDS

Submission of Records
Public Record Request

A. Record Maintenance and Retention
B. County Custody

C. Inspection and Review of Records
D. Copies of Audits

E.

F.

SECTION 10- REPORTS

A. Types and Content

B. Submission of Reports

C. Reporting Adverse Information

D.  County's Right to Request Information

SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE

A Director's Right to Provide Contract Services
B. Emergency Assistance (Contract Services)
C. Backup Service Plan

D. Use of Goods, Services and Property

SECTION 12- ENFORCEMENT OF CONTRACT

5-26
6-27

6-27
6-27
6-28
6-29
6-31
6-31
6-31

7-33

7-33
7-35
7-38

8-44

8-44
8-44

945

9-45
9-45
9-46
9-46
9-47
9-47

10-48

10-48
10-50
10-50
10-51

11-62

11-52
11-54
11-56
11-57

12-59

Avocado Heights SECTION 0-iii page



As Provided by Law

COUNTY's Additional Remedies
Injunctive Relief

Recovery of Damages

County's Reimbursement Costs
Waiver

mmo oW

12-59
12-59
12-59
12-60
12-62
12-62

SECTION 13- UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services) 13-63

A. Protocol 13-63
B. Prohibition on Collection 13-63
C. Notice to Director 13-63
D. Labels 13-63
SECTION 14- EXECUTION OF CONTRACT 14-64
A. Execution in Counterparts 14-64
B.  Authority to Execute 14-64
SECTION 15- PERFORMANCE ASSURANCE 1565
A. Performance Bonds, Other Securities 15-65
B. Further Assurances 15-66
SECTION 16 - CONTRACT SERVICE AREA INFORMATION 16-68
A. Maps 16-68
B.  Sample Graphics 16-68
C. Data 16-68
D. Outreach 16-68
E. SWIMS 16-69
Avocado Heights SECTION 0-iv page



THIS CONTRACT is made and entered into on MaYc[q 37 , 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body COUNTY of Los Angeles (COUNTY), and Arakelian Enterprises, Inc., d.b.a. Athens
Services, a Corporation registered in the State of California (CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future, and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

o To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and

e To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined
to contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it
and prevent the illegal dumping from becoming a community eyesore, decreasing
neighborhood property values, posing a safety hazard, providing a breeding ground for
disease carrying rodents, insects and other vermin, and in general, lowering the quality
of life for residents.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

'CONTRACTOR / “Arranger”’. Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handied by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation For Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

o Exhibit 7 provides for CONTRACTOR’S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in
Attachment 7-2.2 Task 1 Service Fees in Exhibit 7.

o Exhibit 3A2 provides for CONTRACTOR'’s compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3.2 Task 2 Service Fees in Exhibit 7.

Franchise Authorization. California PRC Section 40059 specifically authorizes
COUNTY to prescribe the terms and conditions of aspects of solid waste management
services, including:

e The nature, location, and level/extent of services;
e The frequency of collection;
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e The means of collection and transportation;

e The Service Fees and fees; and

o Whether the services are to be provided by means of nonexclusive, partially
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of waste
haulers in developing the original agreement. COUNTY and representatives of the
private hauling industry met many times to discuss the scope of franchise services,
service specifications, service standards, and other performance obligations and to
address the industry's questions, comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:
This CONTRACT applies to both Contract Services (Task 1 Services and Task 2

Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 -

GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

See Attachment 5-10A for a more complete list of definitions.

“Performance Obligations” means all CONTRACTOR'S obligations and
liabilities under this CONTRACT.

“Contract Services” means both Task 1 Services and Task 2 Services.

“Task 1 Services means all Performance Obligations prescribed in Exhibits 3A1 and
3A3 for Refuse, Recyclables, and Green Waste Container Services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

“Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services.

A. Grant of Rights

1.

Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

e CONTRACTOR is ready, willing, and able to provide Contract
Services;

e CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred; and

o CONTRACTOR fully and timely pays applicable Franchise Fees.

b. CONTRACTOR Acceptance
CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

Grant of Exclusive Franchise for Collection in Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide franchise
services, by making independent arrangements with customer, with respect
to solid waste discarded in Carts and within the Service Area, subject to all
the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exclusions from
Exclusivity) of this Section.

Avocado Heights
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B. Exclusions from Service

1.

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises

COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

County or any other entity governed by the Board of Supervisors;
State of California;

Federal government;

Any city;

Any public-school district; or

Any entity that is excluded by Applicable Law from the obligation to
subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving solid
waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement
CONTRACTOR acknowledges:
(1)  No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..

Avocado Heights
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(2)  Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq..

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
to continue providing Contract Services, MSW Management
Services, or Solid Waste handling services under
PRC Section 49251. '

(4)  Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

Stop Contract Services / Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

Donation or Selling of Recyclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY’s Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.

Avocado Heights
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C. Exclusions from Exclusivity

1. Task 2 Services — Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

2. Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

3. Food Waste

This CONTRACT excludes the right and privilege to provide Collection,
transportation and Diversion of Food Waste. Commencing upon the
Commencement Date, CONTRACTOR shall Collect Food Waste discarded
with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

e Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or
¢ Enter a contract with another Person.

4, Collection of Solid Waste in Dumpsters

This CONTRACT excludes the right and privilege to provide Collection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, including
Manure-only Dumpsters. Persons may arrange with any COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services in Dumpsters. Persons may have Carts with exclusive Collection
services from CONTRACTOR and have a Dumpster with service from
another waste hauler.

D. Definition of Rights
In accordance with PRC Section 49523, based on the mutually satisfactory terms of

providing Task 1 Services set forth in this CONTRACT and receipt of compensation
therefore, that CONTRACTOR shall cease providing Contract Services on the
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Expiration Date even if that Expiration Date should occur before the expiration of the
period described in PRC Section 49520. This CONTRACT and acknowledgments
in this CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. Fees to COUNTY

In consideration for this exclusive franchise, rights granted under this Contract,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately
identify the Franchise Fee in correspondence with Customers, including in Terms
and Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

e The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

e Thefranchise fee is a cost of doing business, like capital, fuel and labor costs.

e Paying COUNTY the franchise fee is an obligation of CONTRACTOR and
not an obligation of Customers.

F. Privacy (Contract Services)
1. General

CONTRACTOR shall strictly observe and protect rights and privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
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3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. The Term of this
CONTRACT begins on the Execution Date and expires on the Expiration Date,
March 31, 2025, subject to extensions described in the following subsection A1.
Certain Performance Obligations survive expiration or termination of this Contract
under subsection B. below.

“‘Execution Date” is the date both COUNTY and CONTRACTOR sign this
CONTRACT.

“Expiration Date” means the date this CONTRACT expires as provided in
accordance with item A of Section 2, or as earlier terminated in accordance with
Part 6D of Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 2-Year Extensions

Director may extend the Term of this CONTRACT for up to two additional
two-year periods.

3. Six, 1-Month Extensions

Director may extend the Term of this CONTRACT up to six times, each time
in an increment of one to six months for a total of no more than six months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.

5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.
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Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

e 90 calendar days before a 2-year extension begins
e 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1.

Acknowledgements

All acknowledgments, including those in the following Sections:

Item D of Section 1 (inapplicability of PRC 49520)

Item C of Section 2 (no recovery of undepreciated asset value)

Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

Item A of Section 9 (Record maintenance)

Part 10 of Exhibit 5 (interpretation of this CONTRACT)

Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

e Part 10 of Exhibit 5 with respect to review of this CONTRACT
e [tem B of Section 14, Authority to Execute
o Attachment 5-9H, CONTRACTOR'S Representations and Warranties

Indemnities

All Indemnities.

Payments

All obligations to pay any due and payable monetary amounts or claims for
those amounts, including:

Payment of Transfer Deposits and Transfer Costs

Damages under item D of Section 12

Payment of County Service Fees under Exhibit 3A2

Refund due to Customers that pay Customer Service Fees in
advance of Customer Service

e Any Franchise Fees

Avocado Heights
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5.

7

Records and Reports

All obligations to maintain and submit Records and Reports, including:

The final Annual Report

Information with respect to Solid Waste Facilities

Copies of certificates of insurance or other evidence of coverage
Records of Disposal

Notice of Destruction of Records of Disposal

Inspection and audit

Records of Abandoned Waste Collection including supporting
documentation

Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

This subsection B6 (cooperation during transition; removal of Carts), and
Subsection C (no recovery of undepreciated asset value).

Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

e The date any replacement Containers are provided to the
Customer by succeeding contractor, or
e 2 weeks after the Expiration Date.

Container Purchase Option

COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.

C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR

Avocado Heights

SECTION 2-12 page



has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A

Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

e Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY’s contractor under a previous
contract with COUNTY, and

e Any Person who request Task 1 Services.

2. Task 2 Services

With respedt to Task 2 Services, CONTRACTOR shall providé services in
the Service Area to Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

Change in Scope of Services
1. Task 1
Director may change the scope of Task 1 Services and Service Standards

in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.
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Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3.2 Task 2 Service

Fees.

C. CONTRACTOR Documentation (Contract Services)

1.

CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

Changes in CONTRACTOR Documentation

a.

Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended substantially this form to the changed
CONTRACTOR Documentation:

From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: 626-458-3573

Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended substantially the following form to the
changed CONTRACTOR Documentation:
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From: Director Designee

Sent: Tuesday, May 09, 2017 4:55 PM

To: waste hauler

Cc: Business Relations and Contracts Division

Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: | have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee

Senior Civil Engineer

Los Angeles County Public Works
Office: 626-458-3573
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SECTION 4 - SERVICE STANDARDS
A. Public Health and Safety; Nuisances (Contract Services)
1. Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1.

Private Property

a.

Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY’s design standards and
may not adequately withstand the weight of a Collection Vehicle.

Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR’'S damage to driveways or other pavement.
CONTRACTOR is not obligated to require a waiver. A waiver will not
relieve CONTRACTOR of its obligation to repair or replace damaged
pavements if it caused the damage by its negligent or wiliful acts or
omissions under Part 9C of Exhibit 5.

Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by foot
(for example to provide roll-out service), following Director approval,
CONTRACTOR may require the property owner to hold harmless and
indemnify CONTRACTOR. In that event, CONTRACTOR shall also
require the property owner to hold harmless and indemnify COUNTY.

CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers’ Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
CONTRACTOR shall submit a request to Director; in accordance with
item M of Section 4, Single-Pass Collection.
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C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1.

Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky ltems.

Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

Not Bagged or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Iltems do not
need to be placed in a Container, bag, or bundled.

Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

Delinguent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Task 1
Services in accordance with item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on and Container
and e-mail or text Customer stating the deadline for payment.

Inaccessible Premises

The Premises are not accessible to Vehicles.

Contamination

a. Recyclables Containers
Refuse, Green Waste, or Manure in a Recyclables Container.

b. Green Waste Containers
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Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

cC. Refuse Containers
Manure in a Refuse Container.
d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

¢ Notify of the non-collection,
e Educate and explain the issue, and
e Schedule the Collection.

If CONTRACTOR does not Collect Occupant’s discarded Solid Waste, it shall
complete a non-Collection notice and leave it securely attached to Occupant’s
Container or Bulky ltems unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

e The reason CONTRACTOR did not Collect Occupant's Solid Waste,
o How the Customer can correct the problem, and
e How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:

e Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day or

e Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.
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D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste that is Disposed in landfills within COUNTY, CONTRACTOR shall use best
efforts to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR'’s mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
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the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shali meet the following standards:

1.

Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

Written Correspondence

Respond to written correspondence from Director within one week of
receipt.
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5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

l. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective. '

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in item M of this Section.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. = CONTRACTOR shall identify those personnel ("Key
Personnel") in CONTRACTOR Documentation, Exhibit 3D.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.
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1 Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

e Bear the CONTRACTOR’s name, or other name approved by Director (for
example, a DBA instead of a corporate name), and
¢ CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director’s approval prior to implementing single-pass
service. “Single-pass service” means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
alternative MSW Management based upon documentation such as Customer
records, and Container capacities in the Service Area. CONTRACTOR shall
maintain weight Records of commingled Solid Waste separately from weight
Records of source-separated Solid Waste.
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Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

Proposed addresses.

Written consent from most Customers affected by the single-pass.
Notification to Customers residing on the Premises being serviced.
Single-type (Refuse) Containers without Recycling and Green Waste Containers.
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SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarily
directly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements

Part 4 Indemnifications and Insurance

Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT

Part 9 General Provisions

Part 10 Definitions and Interpretations of CONTRACT

Part 11 Compliance with Laws and Regulations

Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 -

CUSTOMER SERVICE (Task 1 Services)

A. Facilities

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
item A6 of Exhibit 3D.

B. Telephone Service

CONTRACTOR shall maintain a toll-free telephone number and meet the following
criteria:

1.

Office Hours

CONTRACTOR shall provide a customer service representative to personally
answer all calls to the toll-free number during CONTRACTOR Office Hours,
including calls from Director, Customers, Occupants, and the public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calls to the
toll-free number outside of CONTRACTOR Office Hours that allows callers to
leave messages, such as reporting missed pick-ups and other complaints.
CONTRACTOR shall further comply with County Code Section 20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a telephone
tree before the caller speaks to a live customer service representative (for
example, English/Spanish and residential/commercial service choices).

Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.
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CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

e Within five rings, based on at least three calls within one week, or
e 10 calls within one month.

6. Bilingual
CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.
C. Paperless/Electronic Information and Services
1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills under item B3
of Section 7, if they subscribe to Smart-eClub.

c. Service Requests
Requests for service collection that is not regularly scheduled,

including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

Avocado Heights

SECTION 6-28 page



d. Contact Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link

Link to Director's website, CleanLA.com.

Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart-eClub. CONTRACTOR shall offer Customers the following Smart-
eClub options:

¢ Receiving service information described in preceding item C1a
electronically, subsequently switching back to paper;

e Electronic billing under preceding item C1b;

e Making service requests under preceding item C1c; and

e Contacting CONTRACTOR under preceding item C1d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director’s request, CONTRACTOR shall send messages provided by
Director.

E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.

D. Responses to Customer Complaints and Other Correspondence

1.

Resolution of Complaints

a. Call/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call or e-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.
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b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR’S Quarterly Report under item A2
of Section 10.

Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant’'s Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:

e No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m.; or

e On the next day, if the complaint is received after 12 p.m. on the day
of service.

County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY the its Reimbursement Costs that COUNTY incurred
to resolve the complaint:
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¢ Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

e More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

The address of the Premises being serviced,

Customer who complained,

Nature of complaint,

Amount of time spent,

Costs, including hourly fees for employees, agents or contractors
who addressed the complaints, and

e Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use any
type of communication, including phone blast, e-mail blast, and text messaging.
Examples of interruption include various reasons, such as road closures, extreme
weather conditions, or breakdown of CONTRACTOR equipment.

F. Responsiveness to Customer
Respond to communications such as telephone messages, text messages, and e-
mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier provided
correspondence from Customers or Occupants within one week of receipt.

G. Setting Up or Terminating Service

1. New Customers

¢ Obtain contact and service location information
e Explain services and charges
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e Mail brochure
e Offer Bulky Item Collection

2. Terminating Service

o Offer Bulky Item Collection
o Explain what to do with Containers
e Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Basic Service Fee means the monthly charges for that CONTRACTOR bills a
Customer for providing Collection with respect to Task 1 Services, without
additional optional services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for
providing Collection with respect to Task 2 Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges
in the Customer Service Fee Schedule, Attachment 7-2.2, Task 1 Service Fees.

Customer Surcharges means the amounts listed as “Surcharges” on the Service
Fee Schedule.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2.2, Task 1 Service Fees of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2.2, Task 1 Service Fees
of Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2.2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees
e 10 percent late fee
e $25.00 for interruption of service
e $25.00 fee on returned checks
b. Extra Containers
c. Difficult to Service
(1)  Non-Elderly or Non-Disabled
(2)  Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
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Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

Roll out Service

Additional Bulky Item Collection

Excessive Container Exchanges

Manure Service

Bear Resistant Carts

Recyclables Cart with Gravity Lock

Basic Service Fee Discounts

CONTRACTOR shall subtract the following discounts to the Basic Service
Fee. CONTRACTOR shall add together all discounts Multiple discounts will
be an aggregate total prior to applying to Basic Service Fee (25 percent
senior + 5 percent Smart-eClub = 30 percent discount). CONTRACTOR is
not to charge more than the amounts in Attachment 7-2.2, Task 1 Service
Fees of Exhibit 7.

a.

Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1)

62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

Head of Household

The Customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse, uses only one 32-gallon Cart.
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b. Smart-eClub (5 percent)

CONTRACTOR shall discount the total for Basic Service Fee for
Customers that are Smart-eClub members by 5 percent. Customers
must be Smart-eClub members during the entire applicable billing
period. See Smart-eClub details in item C2 of Section 6.

C. No Service

CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Green Waste from Refuse and do not
use Containers for Recycling or Green Waste discard.

B. Customer Invoice and Payment

1.

Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:
a. Contact Information

CONTRACTOR's telephone number, Office address, website and e-
mail address for Customer complaints and questions.

b. Itemized Costs
[temize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee.

c. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer's invoice to Director.

Freguency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers
quarterly, three months in advance. Bills shall be sent on or after the first day
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of the billing period. Payment in full is due no later than the last day of the
first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill in full, see item B7 of this Section for actions to
be taken.

Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer’s invoice all inserts prepared and provided by Director.

Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at 10 percent per
annum from the date originally overcharged until the date refunded.

Late Payment

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.
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If payment is not received after 1.5 month, a reminder shall be sent to Customer
indicating missed payment, balance due, and wamning of ten percent late fee. If
payment is not received by the last day of the second month, the account will
become delinquent and an additional ten percent fee may be added to the
balance. If payment is not received after 2.5 months, a second reminder shall
be sent to Customer indicating missed payment, balance due including ten
percent late fee, and waming of stopping service and Container removal. If
payment is not received after 3 months, Task 1 Collection Service may be
stopped. If payment is not received after 3.5 months, Task 1 Collection Service
may be interrupted by removing the Containers from the premises and a $25
interruption fee may be charged upon returning Containers to Premises.
CONTRACTOR is to abide by any trespassing laws while removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

A $25.00 fee on retumned checks (insufficient funds) may be charged to Customer.

Plain Language Table

Elapsed Time Action

1st day of quarter | Bill sent to Customer

1 month Bill due to CONTRACTOR

1.5 months Reminder sent with warning of late fee

2 months Unpaid bill delinquent, ten percent late fee added

2.5 months Reminder sent with warning of stop service,
container removal, and interruption fee

3 months Service stopped

3.5 months Containers removed, $25 interruption fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special services
in item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

b. Returned Check Fee

A $25.00 fee on returned checks (insufficient funds) may be charged
to Customer.
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C. County Service Fees

1.

County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3.2, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $74,991.00 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum"” for Task 2 Services.

a. Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsg/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

Billing

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
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COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The itemized invoice shall contain a reference to the name of Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention: Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3.2 Task 2 Service Fees of Exhibit 7. The rate
shall be calculated as follows:

a. Weekly Collection
(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR shall claim a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2)  More Than Expected Number of Incidents

CONTRACTOR may claim a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

(3)  More Than Four Cubic Yards

CONTRACTOR may claim a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

Hot Zone Daily Monitoring and Collection

(1)

(3)

Monitoring Original Locations

CONTRACTOR shall claim a fee equal to the Monitoring Original
Locations for every linear foot withing the zone, each day.

For example, for a $2.00 rate for 500 feet, CONTRACTOR
may claim $2.0 x 500 x 22 days = $22,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Monitoring Additional Hot Zones

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to Monitoring Additional Hot Zones for the
additional distance only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

Waste Collection from Original Locations

CONTRACTOR may claim a fee equal to the Waste Collection
with four cubic yards or less from Original Locations rate.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet shall be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

Waste Collection from Additional Hot Zones Waste

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to the Waste Collection with four cubic yards
or less from Additional Locations rate for the additional
distance only.
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The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(6)  Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may claim an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
claim a higher fee for that location. These special
circumstances must be itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR shall claim a fee equal to the number of Collections
made from Public Receptacles during the month, regardless if it is
from a standard or solar powered compactor. CONTRACTOR is
required to record the number of Collections and submit with the
monthly invoice.

Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
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10.

ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shallimmediately notify the authorized representative in writing.

Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

o The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and

e The Maximum Contract Sum.

Except as set forth in the preceding sentence, the CONTRACTOR shall continue
to provide all the services set forth in this CONTRACT. Director's notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Board's approval of such actions.

Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.

No Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

Most Favored Public Entity

If the CONTRACTOR's prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.
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1.

12.

13.

Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

Adjustment to Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3.2, Task 2 Service Fees of Exhibit 7, per the
conditions set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A,

Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

e Diverting Collection Vehicles from their regular route to alternate locations;

e Emptying all Solid Waste from Collection Vehicles; and

e Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist-County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Muilti-Family, Commercial). CONTRACTOR shall follow all
guidelines and sampling methodology established by CalRecycle when conducting
the study. CONTRACTOR shall perform the required studies during the first
Contract Year and every other year thereafter.
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SECTION 9 -

RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A

Record Maintenance and Retention

1. All Records
CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.
2. Disposal Records
CONTRACTOR acknowledges:
a. Claims
That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.
b. Quantity
COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.
Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).
3. Notification
CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in item A1 of Section 9.
County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed

for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days’ notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
3 percent or $2,500 between:

e The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

e Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 15.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit report(s)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY’s Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1.

Exclusive Property

The following become the exclusive property of COUNTY:

e Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);

e Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential," or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential," or "proprietary.” CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1.

Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in item E of Exhibit 16.

Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a. Rejected Recyclables and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

C. Non-Collection Notices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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e.

Contamination Audit

Contamination audit results, if applicable.

Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a.

Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

Subqontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of Exhibit 5.

South Coast Air Quality Management District Rule 1193

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

Task 2 Services Information
Information relating to Task 2 Services requested by Director.
Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

Vehicles

An inventory of Vehicles assigned to the service area and information on
each Vehicle including its number, fuel type, year, make, model, license
plate number, VIN number, assigned route with start and finish points,
days of service, type of material collected, and number of accounts being
serviced. CONTRACTOR shall update and submit immediately if any
Vehicle, route or information has changed during the prior year.
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4, Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

The identity and address of the Person ("Violator"), if known;

The facts and documentation supporting CONTRACTOR'S report; and
e Any other information or documentation about the Violator and

CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through SWIMS, in
accordance with this Section.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

The United States or California Environmental Protection Agency;
CalRecycle;

The Securities and Exchange Commission;

Any other Regulatory Agency;

Any Federal, State, or County court.
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CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information
At Director's request, CONTRACTOR shall promptly provide to Director additional

information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE
A. Director's Right to Provide Contract Services
1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

o For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

o Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT
County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

e CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

o Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

Rental and Other Compensation

a. Uncontrollable Circumstances

If an event enumerated in items A1a or A1b in Section 11 is due to
Uncontrollable ~Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1)  Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2) Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3)  Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest totall
rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
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rankings of the two Parties is selected; a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in items A1a or A1b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

B Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by County
in the following circumstances:

e Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

e In the judgment of Director, the uncollected creates a danger to public
health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

e An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.

e Another example is holding a drop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Director
regarding the number of Vehicles and staff, and duration of cleanup. This
includes vehicle certification discussed in more detail below. CONTRACTOR
shall charge COUNTY for requested MSW Services in amounts no greater than
the following:
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1 Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

o Provide an additional day of service to Occupants; or

e Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-2.2, Task 1 Service Fees of Exhibit 7. Director may require
CONTRACTOR to obtain consent or acknowledgement from property
owners prior to removal of Solid Waste or debris. This may be in the form
of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4, Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4.2, Emergency
Service Fees of Exhibit 7 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from right-of-
way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in item C of Exhibit 7.

None of these fees can be greater than the limits Most Favored Public Entity,
unless Director, at his sole discretion, provides authorization based on information
provided by CONTRACTOR substantiating the need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
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information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

1. Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

2. Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

3. Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).
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4. Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1 Services.

5. Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

6. Priority Service Customers

Identify customers that require priority service.
D. Use of Goods, Services and Property

1. Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

e Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and
e Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

e Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

e Take use and possession of the Carts, and

e Obtain the benefits of any outstanding Cart warranties.

“Cart Acquisition Contract” means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

e Lease or lease-purchase agreement,
¢ Installment sales or other financing contract, or
¢ Note or other loan documentation.
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Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

¢ In each Monthly Report and Annual Report, and
e Within one week of COUNTY request

Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR's general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR’s insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT

in law

or equity, at its option, COUNTY may enforce a Breach in any or all the

following ways:

Execute alternative CONTRACTS for MSW Management Services in the
event of CONTRACTOR Default

Seek to obtain injunctive relief and/or damages

Assess damages under item D of this Exhibit

With respect to a CONTRACTOR Default under Pért 6B3 of Exhibit 5

(Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR
Draw on Performance Assurance / Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;

The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and

COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.
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Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1.

Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

* Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in:
bankruptcy as preferential payments or otherwise;

e If COUNTY terminates this CONTRACT for a CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2 of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2
Services;

e If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2 of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

e In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2, Liquidated Damages
COUNTY may seek liquidated damages listed in Exhibit 12-D2.
The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:
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COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.
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g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liguidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the

following:
) the accuracy of the statements made above, and
. the fact that each Party had many opportunities to consult with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Directorr CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions:

e Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

* Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

e Immediate driver response, such as load segregation;

e Driver notification, such as calling CONTRACTOR'S dispatcher or field
supervisor,

¢ Notification of appropriate local agency or department;

e Appropriate action, such as segregation and containerization for
manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

e Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

e Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A.

Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authorlty to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A.

Performance Bonds, Other Securities

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the

. table below for the period beginning on the Execution Date and ending on the last

day of the first Contract Year.

Service Area Amount of Performance Assurance

Avocado Heights $212,421

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;

= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A:VIl, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days‘prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and fully
meet its obligations under this CONTRACT in any or all of in the following events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers'’
compensation insurance required by law, or pays employment-related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:
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e CONTRACTOR does not regularly pay its bills when due, or

e The entering of any judgment against CONTRACTOR or any
Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

“Assurance of Performance” means any or all of the following actions, as
COUNTY requests:

¢ reduction or elimination of insurance deductibles or self-insured retention,
e providing or increasing the size of a letter of credit, or

e providing an additional performance bond, certificate of deposit or other
instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A Maps

1 Service Area and Collection Schedule
2 Hot Zones

3. Difficult to Service

4. Bear Zone
5

6

7

Alleys
Public Receptacles

Roll-Out Minimum Service

B. Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3 Vehicle Billboards

C Data
1. Street and Alley Miles
2. Difficult to Service Addresses
3. Public Receptacles Locations
4. Roll-Out Minimum Service Locations
5. Customer Information

e Number of Customers

e Number of Containers of each Size

e Number of Senior Discounts

e Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
e Number of Extra Containers

6. Tonnages

7. Item Typical Weights
e CalRecycle Conversion Factor
e FRN

D. Qutreach

COUNTY and CONTRACTOR Letters
Non-Collection Notice

Customer Terms and Conditions
Service Brochure

PoOb=
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a. Residential
b. Multi-Family
5. Rate Sheet

E. SWIMS
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Form V Vehicle List
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INWITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

COUNTY OF LOS ANGELES
By
Director of Pu S
APPROVED AS TO FORM:
MARY C. WICKHAM

County Counsel

By

Deputy
ARAKELIAN ENTERPRISES, INC.,
d.b.a. ATHENS SERVICES

By

By

Type or Print Name

P:aepub\Service Contracts\CONTRACT\David\FRANCHISE\2017\2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittie\Contract\Athens\02 Contract 11.28.17.docx
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EXHIBIT 3A1 - Task 1 Services

Refuse, Recyclables, and Green Waste Container Services
to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary to
meet Performance Obligations, including:

B. Solid

LLabor and supervision;

Software and hardware, including records of Customer subscription and
complaints, billing and routing

Leases; subleases; installment purchase agreements, including with
respect to Vehicles and Carts,

Equipment, including Vehicles, Carts or other Containers (such as for
special events);

Supplies;

Insurance, bonds or other performance security if the insurer, surety or
other provider is an Affiliate or a captive of CONTRACTOR or any Affiliate;
Maintenance and office-administration facilities, and their contents,

Legal, risk management, general, and administrative services.

Waste Collection Requirements

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided

in this

Exhibit.

Collect, Collection, or Collecting means Solid Waste pickup(s) made by
CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

1

Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
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accordance with COUNTY Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school’s starting time and 30 minutes after ending time, or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2.2,
Task 1 Service Fees of Exhibit 7.

Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item A1 of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a notice notifying the affected Customers and
Occupants of the change and send such notice to these Customers and
Occupants upon receiving approval from Director.
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Holidays
CONTRACTOR shall observe the following Holidays:

New Year's Day
Memorial Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

C. Diversion

1.

Divert Materials

a. Refuse Transport and Disposal.

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in CONTRACTOR Documentation
in Exhibit 3D.

b. Recyclables Transport and Processing.

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in CONTRACTOR Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall recycle and dismantle all E-waste that it collects
into materials that meet commercial standards for marketable
commodities such as metals, plastic, and glass in a facility that
operates within the United States. CONTRACTOR shall not ship any
other E-waste or E-waste components outside the United States.
CONTRACTOR shall demonstrate compliance with this subsection in
the form of an affidavit from the proposed E-waste recycler.

c. Green Waste Transport and Processing.

CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in CONTRACTOR Documentation in Exhibit 3D.
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Manure Transport and Processing.

If a Service Area has Manure, CONTRACTOR must Collect and
transport it to the Processing Facility that it designates in
CONTRACTOR Documentation in Exhibit 3D.

Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a.

Bulky Items

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit

Abandoned Waste
Abandoned Waste Collected in accordance with Exhibit 3A2
Excess Solid Refuse

Excess Solid Refuse Collected in accordance with item H3 of this
Exhibit

Manure

Manure observed in Refuse Containers by offering Manure-only
Containers

CONTRACTOR shall Dispose the items, listed in this subsection, collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a.

b.

C.

d.

Reuse, as-is
Disassemble, for reuse or recycling
Recycle

Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or recycled.
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D. Containers

1.

Standard Containers

CONTRACTOR shall provide to each Occupant the following:

One 96-gallon Refuse Cart;

One 96-gallon Recyclables Cart;

One 96-gallon Green Waste Cart;

A second 96-gallon Recyclables Cart, upon Customer or
Occupant request; and

A second 96-gallon Green Waste Cart, upon Customer or
Occupant request.

_QOTD

o

Extra or Larger Capacity Containers

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2.2, Task 1
Service Fees of Exhibit 7.

Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Container Sizes

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Containers at no charge.
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Multiple Exchanges of Container(s)

If a Customer asks CONTRACTOR to exchange Container(s) more
than once each Calendar Year as described in item b above,
CONTRACTOR may charge the Customer the amount provided in
Attachment 7-2.2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform the Customer of the fee prior to the
exchange and give the Customer the option of waiting for the
exchange until the next calendar year to avoid the charge.

Repair and Replacement

a.

Identification/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant. '

Fee

CONTRACTOR will repair or replace Containers without cost except
in the circumstances below. CONTRACTOR may charge the
Containers’ actual cost of repair or replacement:

o Customers or Occupants do not report the theft of the
Container to the police.

¢ The Container is damaged due to Occupant negligence such
as damage when picked up for emptying because of excess
weight or melted due to hot ashes inside. Director's
determination of Occupant negligence is final.

Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
‘Damage” includes missing or inoperable lids.

Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant’s property. If CONTRACTOR
Collects from any other location CONTRACTOR may be required to provide
roll-out service under item | of this Exhibit.
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CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
COUNTY Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately two feet from the
curb to keep the gutter unobstructed and prevent the Containers from being
washed away.

Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide to Customers and Occupants within
two Service Days of request. When determining adequacy, CONTRACTOR
shall consider the nature of Set-Out Sites. For example, Containers placed
on unlevel Set-Out Sites, such as in mountainous areas without curb and
gutter, may be damaged more frequently than those placed in level Set-Out
Sites. Therefore, CONTRACTOR must maintain a larger inventory of Carts
for those areas. '

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer’'s backlog or other delay.

Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers’ or route supervisors’ observation and report, or
upon request of Director or any other person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in
CONTRACTOR Documentation in Exhibit 3D. For the purposes of this
CONTRACT, Carts with a capacity between 95 and 100 gallons are
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of
alternative Containers having the same aggregate capacity as
CONTRACTOR would have provided to that Occupant. For example:

e Three 32-gallon Carts instead of one 96-gallon Cart.
e One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
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Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated collection vehicles having the specifications described in
CONTRACTOR Documentation in Exhibit 3D.

a. Carts

(1)

@)

(4)

©)

Color

Cart bodies must be one color, approved by Director, with
color coded lids. Lid colors shall distinguish the type of
materials that go in each Cart such as black or brown for the
Refuse Cart, blue for the Recyclables Cart, and green for the
Green Waste Cart. If a Food Waste Cart is to be used,
Director shall approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

Labeling of Body

Containers shall clearly display CONTRACTOR’s name in a
contrasting color or other name, as approved by Director.

Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR'’s phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
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b. Dumpsters

The following conditions apply when dumpster service is provided.
(1) Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2) Labeling of Body

Dumpster bodies shall be labeled similar to template in item B2
of Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. Examples of recyclables is an important part of
educating Customers and Occupants.

Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection Services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR’s
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 96-
gallon Carts.
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13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

14. Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After selling Carts and transferring
ownership to Customer, CONTRACTOR is no longer responsible for repair
or replacement of the Carts. CONTRACTOR shall disclose to Customer
and receive written acknowledgement from Customer, CONTRACTOR is
no longer responsible for the sold Carts. If CONTRACTOR cannot give
Director evidence of Customer's acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles
1 General

CONTRACTOR shall provide Vehicles of appropriate number, sizes,
capacities, and functions required for the efficient Collection of different
types of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky
Items, and Abandoned Waste. CONTRACTOR shall also provide non-
compacting Vehicles for the collection of E-waste, white goods, and any
other materials that contains chlorofluorocarbons. Vehicles shall be so
constructed such that Solid Waste or liquids will not blow, fall, sift, or leak
out of the truck into the street. CONTRACTOR shall equip Vehicles with a
shovel, broom, and petroleum absorbent agents. CONTRACTOR shall
comply with any additional requirements with respect to the Vehicles as set
forth in Exhibit 3A3.
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Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Coliection Vehicles for:

a. Bulky Items including E-waste

b. Holiday trees
c. Solid Waste discarded at Set-Out Sites that are Difficult to Service

Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless
CONTRACTOR Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in item O of
this Exhibit. ‘

Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise or exhibiting other
significant issues identified by Director.
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Vehicle List

CONTRACTOR shall use only those Vehicles that have been submitted to
and approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or other dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

Vehicle Monitoring

in all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR'S failure to provide reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.

a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
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recording equipment to validate service complaints such as missed
collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately 129°
diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall retain
all videos in an electronic format for a minimum of 14 calendar days,
or other duration as requested by Director. CONTRACTOR shall
provide copies of videos and/or screen captures of a specific day,
time, or for a specific location, within 48 hours of receiving Director
request.

b. Global Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through a third-party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10:00 a.m. and 11:00 a.m., or 1200 block of
Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. ¥CONTRACTOR shali
transport Solid Waste only to the Solid Waste Facility or Facilities that
CONTRACTOR has designated in CONTRACTOR Documentation in Exhibit 3D
for Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid
Waste Facility or Facilities that utilizes Conversion Technology or provides
feedstock to Conversion Technology facilities. Prior to any change in designated
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facilities, CONTRACTOR must provide Notification to Director for consent of
change. Director will review information such as fees, distance, recycling rates,
ability to Recycle Recyclables. Director may conditionally approve taking Solid
Waste to a facility that charges more by not allowing the increased cost to be
passed down to the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a COUNTY-
designated Solid Waste Facility instead of to a CONTRACTOR-selected Solid

Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

Recyclables means Solid Waste that may potentially be Diverted from disposal
(excluding Green Waste and Manure) including but not limited to any of the
following materials:

Aluminum and metal cans;

Newspaper;

Glass jars and bottles;

Tin cans;

Plastic soda bottles;

Plastic milk and water jugs;

Plastic bags (e.g., bread, frozen food, grocery bags);

Type No. 1 plastic containers (PET-polyethylene terephthalate);
Type No. 2 plastic containers (HDPE-high density polyethylene);
Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);

Type No. 4 plastic (LDPE-Low Density Polyethylene);

Type No. 5 plastic (PP-Polypropylene);

All types of paper (e.g., office paper, junk mail, magazines, telephone books);
Corrugated cardboard;

White goods (such as those listed in the definition of Bulky ltems);
Paper coated with plastic or aluminum foil (milk and juice cartons);
Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR:

o Without adjustment of Service Fees if the material has a value, or
e With a possible adjustment of Service Fees if the material has a cost of
Diversion
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With a possible adjustment of Service Fees if the modification requires Contract
Services at the Set-Out Sites separate and distinct from previously Coliected
Recyclables, such as those requiring a separate Container.

Scavenging - Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons” law, pursuant to Public Resources
Code Section 41950, et seq., and COUNTY Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking recycle Containers with language that the materials are to only be
picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for recycling purposes.

Orally advising any person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated collection location for the purposes of
collection and recycling that such conduct is a misdemeanor, per COUNTY
Ordinance, and carries civil penalties.

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(a);

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under COUNTY Code Section 20.72.196 to discourage
Scavenging.

Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct a single-pass for certain Occupants per Section 4B
(such as on a private road) to process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not;
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a. Mix the contents Collected from Recyclables, Green Waste,
and Refuse Containers; or
b. Dispose of Recyclables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2)  Green Waste used as alternate daily cover that is considered
Diversion; or

(3)  Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert or provide
for the Diversion of residual Solid Waste remaining after processing.

Residuals are not to include any significant number of Recyclables, as
determined exclusively by Director considering operating and recovery
efficiencies that CalRecycle may establish, such as performance that
qualifies processing as Diversion.

Diversion of Recyclables

All items appearing in the definition of Recyclables must be diverted, even
those which may cost money to Divert.

H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1.

Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials collected shall be recycled to the maximum
extent feasible.
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Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
ltems or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. The designated date is in item C of
Exhibit 3A3.  CONTRACTOR shall schedule events in succeeding
Saturdays assigning one Service Day for each Saturday, except on a
Holiday weekend and the following weekend if Collection service was
delayed and Friday service is now on Saturday. CONTRACTOR shall avoid
Holiday weekends and other weekends with celebrations or parades.
Multiple Service Days may be combined into one Saturday upon approval
by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all discarded
materials placed at Set-Out Site were collected. CONTRACTOR is not
required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall collect it that same day. Any
items in the public right-of-way after CONTRACTOR has returned one time
are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.
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Bulky ltem and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky ltems and excess waste
discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

Priority Pickups at Director’s Request

a. End of Next Service Day

CONTRACTOR shall Collect up to 20 times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way by the
end of the next Service Day after Director's request or other time
agreed to between Director and CONTRACTOR.

b. Same Day

CONTRACTOR shall Collect up to ten times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way on the
same day of Director's request.

Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event, and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
collect Containers at the end of the event, the next day, or other date agreed
to between Director and CONTRACTOR. Event participants will be
instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year
A Sharps Container that has at least a one-gallon capacity (up to four

per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,
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b. Collect or Pre-Paid Mailer
CONTRACTOR shall also collect Sharps Container or provide a prepaid
postage container for mailing back the approved Sharps Container in
accordance with any Federal, State, and local laws and regulations.

CONTRACTOR shall collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and regulations.

Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See Item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture’s quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/interiorExclusion/quarantine.htmt)

a. Pickup Event

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director, and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide all
the necessary staffing, Vehicles, containers, and other equipment, and
materials or supplies (such as shovels and extra bags). CONTRACTOR
shall help participants who request help and shall post a bilingual sign at
the event offering assistance. Upon request of CONTRACTOR, Director
may provide some assistance in securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver mulch and/or
Compost to that Occupant's address.
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l. Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task 1
Service Fees of Exhibit 7 and without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant’s on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:
a. Move Carts
Moving Carts from their storage location to the Collection Vehicle and

returning them to their storage location. CONTRACTOR shall not
leave Carts in the street for more than one hour; and

b. Carry Bulky Items

Carrying Bulky ltems or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
Items or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in Item 1, Full Service in this
Section but with either of the extenuating circumstances below for the
charge to be negotiated with Customer. If CONTRACTOR and Customer
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are unable to agree on a reasonable extra fee, Director shall determine the
appropriate amount.

a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant'’s on-site storage location.

b. Unpaved or Steep Driveways.

Conditions of the property such as the surface of the driveway is
unpaved or very steep, prevents one person from safely rolling the
Cart or two people from safely carry a Bulky Item.

J. Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance
with Section 7. '

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Director for approval a start-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

Ordering Vehicles and/or Containers;

Vehicle and/or Container delivery from manufacturer;
Container assembly;

Distributing Containers to Customers and Occupants;
Public outreach and education activities;

Determining routes;

Training route drivers;

Collecting old Containers; and

Commencement date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

e Collect Solid Waste from outgoing contractor's Containers;
e Allow outgoing contractor to collect from Containers;
e Service, remove, and store outgoing contractor's Containers after transition;
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Allow future contractor to collect from Containers after the termination of
Contract; and

Continue Occupant's services, container quantity and sizes, and discounts
from outgoing CONTRACTOR'S Customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'S services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-Waste. The public education and
outreach components shall include but not be limited to the following:

1.

Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

Service Brochure(s)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

e The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

Holiday schedules in accordance with item B5 of Exhibit 3A1;
Delivery, pick up, exchange, and replacement of Carts;

Any weight limitations of Carts;

CONTRACTOR'S Office Hours, toll-free customer service telephone
number, e-mail address, and website;
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Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the Customer’s
or Occupant's service complaint is not satisfactorily resolved;
Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;
Description of the Recyclables; and

Any other information requested by Director.

Community Meetings/Events

a.

Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

e Up to three on weekday evenings;
e Up to three on separate Saturdays; and
¢ Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1)  Operate Recycling Information Booths
CONTRACTOR shall operate recycling information booths and

distribute colorful flyers, promotional items, have a minimum of
100 CONTRACTOR-provided reusable bags available,
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pamphlets, and other items that encourage participants to
recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recycling carts or magnets per Contract
Year. Director may request that CONTRACTOR give out these
items at a special event or Director may distribute these items at
any events.

(2)  Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

Written Notices and Qutreach Materials

a.

Prior to Beginning Task 1 Services
(1)  Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT  was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2) Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing themselves,
explaining the transition, and announcing upcoming community
meeting dates, and other pertinent information.

Upon Start of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via “monthly”
text or e-mail messages. Such educational materials include:
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Articles

A minimum of four times and up to eight times per Contract Year,
CONTRACTOR shall develop a bilingual article with color
graphics containing information that encourages recycling and
to educate Customers and Occupants of Task 1 Services
available under this CONTRACT. Director may provide sample
articles. Topics include the following examples:

Placement of carts including during heavy rains
Holiday Tree collection instructions

Organics and/or Green Waste

Bulky ltems

lllegal dumping

Annual Curbside Cleanup Event Promotion
Cleaning Containers

Commingling of Solid Wastes

4 R’s, reduce reuse recycle rethink

Carts left in street

Unpermitted Waste disposal

New solid waste laws

Articles specific to Service Area such as bear carts,
palm fronds, or manure

o Other articles upon the request of Director

Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

Household Hazardous Waste Collection Events
Annual Curbside Cleanup Event schedule
Compost/Mulch Giveaway Event

Smart Gardening Workshops

Holiday Collection schedule

Billing reminders, upon Customer request*
Service interruptions®

Non-collection notices*

Sharps pickup

Other notices upon the request of Director

*

These are limited to text or e-mail messages and are
not applicable to newsletters.
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CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and non-
collection notices. Upon Director's request, CONTRACTOR
shall use artwork, layout, or notices, provided by Director.

Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a)  Newsletters

CONTRACTOR shall develop one-page (additional
page(s) for Spanish, if required by Director) newsletters
in color containing information upon receiving approval
from COUNTY, CONTRACTOR shall deliver these
newsletters to Customers and Occupants four times
each Contract Year. Newsletters shall be available in
electronic format such as PDF. CONTRACTOR shall
make newsletters for 8.5-inch by 11-inch or 8.5-inch by
14-inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

(b)  E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. Forexample, in late December send a text worded,
“Have a holiday tree to get rid of? Click here.”, with a link
to an article about holiday trees. When there is an HHW
Collection Event nearby, send a text worded, “Leftover
household chemicals, paint, or used oil to get rid of? Click
here.” Messages shall be sent approximately monthly
plus special announcements as necessary.

Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
notices and newsletters) Customers and Occupants by any
or all the following means approved by Director:

e U.S. Postal Service;
e Door-to-door delivery service;
e Insert in monthly Customer bills*;
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¢ Electronic mail (E-mail)*;
e Text messages®;
e Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media
CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by

current social media and the following means approved by”
Director, such as: Facebook, Twitter, Instagram.

5. Additional Qutreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky ltem
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

M. CONTRACTOR Commitments Made in Proposal
CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in Exhibit 3A3.

O. Difficult to Service
If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or

Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
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form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Difficult to service areas include those with narrow streets,
alleys and bridges, one-way narrow streets, steep roadway gradients, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Organics

This CONTRACT includes the Collection of Food Waste as part of the Refuse. However,
it is anticipated that prior to the termination of this CONTRACT, COUNTY will have a
desire to Divert Organics. At thattime, COUNTY may choose to do any of the following:

o Negotiate with CONTRACTOR for a mutually agreed fee to submit and
implement a plan for approval and provide for the Collection, transportation,

and Diversion of Organics, or

e Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or

e Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 -Task 2 Services
Abandoned Waste Collection Services
And
Public Receptacle Collection Services

A. Abandoned Waste Collection, Transportation, and Diversion/Disposal

1.

Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all of the following as
further provided under this subsection, unless Director otherwise requires:

a.

Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily. CONTRACTOR
may use the drivers of its Refuse, Recyclables, and Green Waste
Collection Vehicles; route supervisors, or a separate crew.

Document

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal unless requested by Director or additional
compensation is requested by CONTRACTOR, under the following
circumstances:

(1)  More Than Four Cubic Yards

CONTRACTOR shall take and submit photos of the excess
waste to claim the higher fee for that location.

(2)  More Than Expected Incidents

CONTRACTOR shall take and submit photos of the waste
collected at more than the expected incidents of pickups to
claim a higher fee.

Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:
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e On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service Area;

e By the end of the second Service Day after a request by
Director or any Person;

e By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard,;

e By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

e By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

e Within any other time agreed upon Director and
CONTRACTOR.

e With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

“Service Area’” means the area mentioned in the title of this CONTRACT, as
described in described in item A (Maps) of Exhibit 16.

“‘Public Right-of-Way” includes all the following:

e all land and improvements on that land between the outer edge of a
sidewalk (nearest to a private lot) on one side of the street and the outer
edge of the sidewalk (nearest to a private lot) on the opposite side of the
street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

e Pubilic streets;

e Public alleys, including land wall-to-wall and fence-to-fence, and

e Any other land described by COUNTY to CONTRACTOR.

“Abandoned Waste” means Solid Waste discarded or dumped on the Public
Right-of-Way in the Service Area, including palm fronds, but excluding litter.

2. Miscellaneous Requirements

a. Alternative Vehicles
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If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

Unpermitted Wastes

If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

Very Large ltems

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division’s help.

Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

No Longer Used

Abandoned Waste and Litter in Alleys

CONTRACTOﬁ shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of cleanliness.

If the Service Areas does not currently have any alleys requiring service, then
the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add alleys.

Daily Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

The locations of Hot Zone are shown in item A2 of Exhibit 16.

If there are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up
to 125 percent. Amendments are subject to agreement with
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CONTRACTOR on adjusting CONTRACTOR'S compensation,
except for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
COUNTY Code the cost of removing Abandoned Waste is the responsibility
of the person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. ltem C3
of Exhibit 16 contains a list of the number of receptacles and item C3 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and use
its own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity.
A public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item C3 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
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cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up

of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

Collection Schedule

a.

Other

Standard Public Receptacles

CONTRACTOR shall collect discards from the non-compactor public
curbside receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and 9 a.m.,
and the second collection between the hours of 2 p.m. and 4 p.m.
Director reserves the right to reduce the frequency of collection
throughout the District at any time during the term of this CONTRACT
at the sole discretion of Director. See Exhibit 3A3 for possible
modifications to the days or times.

Solar Compacting Public Receptacles

CONTRACTOR shall collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

Adjustments to Quantity and Location

In the event the quantities and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number
which includes doubling the number of receptacles at the time this
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CONTRACT is Executed, to add Recycling plus 25 percent more for
new locations.

New or Additional Receptacles. If the Service Area does not have
any designated public curbside receptacles as of the Execution Date,
the number listed in item A6 of Exhibit 16 will be 0 or n/a.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director’'s request, subject to possible adjustment of
the Service Fee for change orders under Section 3B.

Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTORS responsibility to repair or replace regardless of
the cause of damage.

Recyclables.

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recycling receptacles within two weeks of Director’s request, subject
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to possible adjustment of the Service Fee for change orders under
Section 3B.

C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the

request of Director, CONTRACTOR shall, at no charge to COUNTY:

Remove any container, including cans, carts, dumpsters and roll-off bins
that COUNTY deems abandoned, within two Service Days, whether they
are CONTRACTOR'S Containers or third parties’.

Arrange for the Disposal or Diversion of Solid Waste within the container.
Reuse, recycle, or resell container.

Notify Director to confirm removal.

D. Vehicles

1,

General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless CONTRACTOR Documentation provides
otherwise with respect to Collection at Premises that are difficult to service
as permitted in item O.

Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
emergencies. Director may specify a minimum level of backup equipment
required.
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Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Directorr CONTRACTOR shall maintain records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY of
Los Angeles Department of Public Health, California Highway Patrol,
South Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations. All
inspection and maintenance records shall be open to inspection by Director
and provided upon request. CONTRACTOR shall replace a Vehicle that
Director determines to be of unsatisfactory operating condition such as one
that is experiencing excessive breakdowns resulting in service delays,
leaking fluids, or other significant issues.

Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

Vehicle Monitoring

CONTRACTORS shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.

Failing to provide requested reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a report to verify Collection
occurred on a certain block, Director will have no way of knowing if
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CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed collection and for failure to submit the requested report.

a.

Video Equipment

CONTRACTOR'’S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

Global Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third party service. The GPS shall be capable of tracking
a Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall generate reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.
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EXHIBIT 3A3- Additional Services
Avocado Heights

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A.  Mulch and Compost Giveaway Program (ltem H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

B. Bulky Item and Excess Solid Waste Coliection (ltem H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky tems and excess waste discarded at the
Set-Out Site on next regularly scheduled collection day upon at least 24-hours
advanced notice by the Customer or Occupant or other date agreed to between
that Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without advanced notice but rather shall tag items with a Non-Collection Notice
indicating proper requesting procedure and contact Occupant, as provided in
item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess green waste out for collection and it will count as one of the three
times.

1 Bulky ltems

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2 Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3 Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Move-in/Move-Out. CONTRACTOR shall offer an additional Bulky ltem
Collection to Collect a maximum of 20 items of Bulky Iltems or bagged excess
Refuse within 14 days of an account being opened or closed within the Service
Area.
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Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for residential, upon 24-hours’ notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit 7
and charge for items listed in CONTRACTOR Documentation in Exhibit 3D.

C. Annual Cleanup Events Services (ltem H2 of Exhibit 3A1 )
CONTRACTOR shall conduct the Annual Cleanup Event each April, unless
otherwise instructed Director or requested by CONTRACTOR and approved by
Director.

D. Manure Service (item D13 of Exhibit 3A1)

1. Scope of Services and Specifications.

Upon Customer request, CONTRACTOR shall arrange to provide
separate, automated Collection, transportation, and Diversion of
Manure, on the Service Day or days agreed with Customer, at least
weekly, from either the Set-Out Site or by scout service.

CONTRACTOR shall provide upon Customer request any of the
following Containers for the Customer Service Fees provided on the
Attachment 7-2, Task 1 Service Fees of Exhibit 7:

» One or more 64-gallon Carts (or other capacity Cart approved by
Director) exclusively for Manure and Green Waste, or

e One or more two-cubic yard Dumpsters exclusively for Manure
and Green Waste

CONTRACTOR shall provide Manure Dumpster scout services for no
additional charge.

If CONTRACTOR observes Manure discarded in an Occupant's Refuse or
Green Waste Cart, CONTRACTOR shall provide Notice explaining that
Customer is responsible for any Cart damage due to discarded Manure.
CONTRACTOR may charge Customer the cost to repair or replace such a
Cart damaged by Manure.

While on residential streets, CONTRACTOR shall minimize the noise for
horses in the public right-of-way. The Collection vehicle shall park and not
operate the Collection arm or compact the load while within 100 feet of a
horse that is walking in the public right-of-way.

To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the
same vehicle to service Manure Carts and Dumpsters, unless otherwise

Avocado Heights Exhibit 3A3: Page 39



Scope of Work - Part Il

approved by Director. The front/rear loading trucks must be capable of
servicing both Carts and Dumpsters. CONTRACTOR shall not use a side
loader Vehicle for Carts and a front or rear loader for Dumpsters unless
there are sufficient accounts to fill each vehicle. For instance, if three
Vehicles were required to service an area, two front loaders and one side
loader could be used.

CONTRACTOR—Designated Facility.

CONTRACTOR shall transport Manure from Manure Container only to
the facility or facilites that CONTRACTOR has designated in
CONTRACTOR Documentation in Exhibit 3D for Solid Waste Facilities.
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EXHIBIT 3D — Contractor Documantation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1.

CONTRACTOR's Permit and Permit Application

Include all permits required by COUNTY Code (such as a waste collector
permit from COUNTY Department of Public Health) or other Applicable Law.

Inventory of Service Assets

Include all documents that encumber or limit CONTRACTOR's interest in
Service Assets, which includes identifying serial numbers on Carts promptly
upon acquisition.

Container Specifications

Include Container capacity options, container color, manufacturer's orders
and invoices, label content and placement (item D of Exhibit 3A1).

Vehicle Specifications

Include Vehicle identification number, model, make, year, purchase order
(if applicable) and fuel type.

Subcontractors

Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a description
of CONTRACTOR'S relationships to each Subcontractor, including ownership
interests; but excluding Director-approved Subcontractors (Part 9M of Exhibit 5).

Office Address

See Section 6A and Section 6B1, CONTRACTOR Office Hours.

B. Director Consent Required

1.

Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.

Form of Terms and Conditions (item L1 of Exhibit 3A1)

Include form of any waiver of liability (Section 4B1) and form of any
indemnification (Part 4 of Exhibit 5)
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1.
12.

13.

14,
15.

16.
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Terms and Conditions Summary (item L1 of Exhibit 3A1)

Unpermitted Waste Screening Protocol (Section 13)

Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report (Part 4B6
of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of Exhibit 5).

Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

CONTRACTOR's EEO Certification (Part 12D3 of Exhibit 5)

Intentionally Omitted

Sharps Co!lection (item H6 of Exhibit 3A1)

Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

Alternatives to Fully Automated Collection 96-Gallon Carts
(item D98of Exhibit 3A1)

Director-Approved Subcontractors

Include Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

Backup Service Plan (Section 11C)

Key Personnel (Section 4J)

With contact information (name, address, office and mobile phone numbers,
e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of
"CONTRACTOR Manager" in Attachment 5-10A)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR,
c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)

Route Maps

Route maps are to indicate all starting and ending points.
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Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:

e Name, location, owner, and operator, with telephone contact;

o Types of materials accepted and rejected;

o If applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service Area,
with sample reports; and

e Reasons for facility change;

If the facility is changed to one charging a higher fee, CONTRACTOR is not
allowed to pass increased cost to Customer or COUNTY, as described in
item E of Exhibit 7.

Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

Transition Roll-Out Plan (item K of Exhibit 3A1)

Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

e Why CONTRACTOR proposes changes Service Specifications for an
address on Director’s difficult-to-service list under item O of Exhibit 3A1,
and

e What changes CONTRACTOR will make for alternative Collection,
such as different Collection Vehicle or manual collection.

Movement of Green Waste

CONTRACTOR shall comply with the California Department of Food and
Agriculture’s quarantine restrictions for the movement of the Green Waste
(https://www.cdfa.ca.gov/plant/pe/interiorExclusion/quarantine.htmt).
CONTRACTOR must submit a copy of either the CDFA agreement or evidence
of application for the agreement.
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF AVOCADO HEIGHTS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 0of 3

TOTAL
NO. OF | CONTRACTOR | COUNTY
TITLE PAéES INITIALS INITIALS
A.1  Contractor’s Permit and Permit Registrations 25 W
= (\

A.2 Inventory of Service Assets 3 M\/
A.3 Container Specifications 7 W/I/
A.4 Vehicle Specifications 11 Wl/
A.5 Subcontractors 2 W
A6 Office Address 2 /;W/ /Q&@(

DIR

NTRACTOR

DA E

3z /5///@

/ [DATE
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF AVOCADO HEIGHTS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED

SIGNATURE PAGE 2 of 3

TOTAL
TLE NO.OF | CONTRACTOR | ROUNTY
PAGES INITIALS
B.1  Form of Non-Collection Notice 2 éﬂ,/ i
N
B.2 Form of Terms and Conditions 2 éjt/(/
) » Waiver of Liability .
B.3 Terms and Conditions Summary 3 %/1/ (
B.4 Unpermitted Waste Screening Protocol 4 gﬂ/
B.5 Acknowledgement 2 %ﬂ/\/
B.6 Insurance and Performance Assurance 8 /
W p
B.7 Internal Revenue Service Notice 1015 2 W
B.8 Contractor’s EEO Certification (Form PW-7) 2 W\/
B.9 Intentionally Omitted 1 W[/ o
B.10 Sharps Collection 2 /y’/V'/l/
B.11 Mulch and Compost Giveaway Program 5 /]//
Alternatives to Fully Automated Collection 96- i
B.12 2
Gallon Carts [
B.13 Director-Approved Subcontractors 2 /Q‘/VL/
B.14 Backup Service Plan 3 M/
B.15 Key Personnel 2 W
” 7
B.16 Route Maps 6 //\/’/V\J
B.17 Facilities and Solid Waste Facilities 8 @/ﬂ/ %)
< 1C
B.18 Additional Contractor Commitments 2 W gﬂ
i

Avocado Heights

Exhibit 3D: Page 45




Scope of Work - Part I

EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF AVOCADO HEIGHTS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION
C. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 3 of 3

B.19 Transition Roll-Out Plan 4 M

B.20 Difficult to Service Occupants 2 é’(/

B.21 Movement of Green Waste 12 W

~— DIRECTOR DA

5 s/

NT ACTOR I PATE
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Exhibit 3D-Contractor Documentation
Item A.1 — CONTRACTOR’S PERMIT AND PERMIT APPLICATION

This item consists of 25 pages (including this page).
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A.1 - CONTRACTOR’S PERMIT AND PERMIT APPLICATION
Enclosed, please find the following Athens Services permits, as required.

e County of Los Angeles Waste Collector Permit from the Los Angeles County
Department of Health Services. The current Waste Collector Permit is operational
for calendar year 2018 (Number PR0157409) for Athens Services located at 15045

Salt Lake Avenue, City of Industry, CA 91745.

e Athens Services California Department of Resources and Recycling Tire Hauler
permit for calendar year 2018 (TPID #1323441);

e Athens Services California Department of Resources Recycling and Recovery
Covered E-Waste and Recycling Permit for calendar year (pending). Application
attached.

e Athens Services Department of Toxic Substances Control EPA Number as a
hazardous waste generator/handler (EPA ID#: CAL000223044)

e Athens Services California Department of Food and Agriculture Permit/Compliance
Agreement for transporting green waste (Compliance Agreement QC1289)
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[T

SN RREE Y T SULRD O THE B s,

: Courry oF LOs ANGLES
ys Public Heaith lic Health Permit
s Valid Untit 12/31/2018 e
bl o8 13 pro-—enarmart
HEE
[ PROGATLNY e
fragram 1 CORMERTIAL —
Descriptinn S ARTE GOILEC™OR vAS L Frs ———
Facility Uwrer - Mail Addrexs Fucilty Lotation
ATHENS BERVIGES ATHENE SERVKIES
€' RAY SABALA 4045 BALT LAKE AVE
P FOX TG SATY OF INDUISTRY, DA 91 fdn
GIATE OF CALYORNA
DepARTMENT OF RESOURCES RECYCLING AND RECOVERY
Waste Tire Haures
Arakelian Enterprises, inc. AKA Athans Service
PO Box 60009
City Of Industry, CA 81716-000%
VEMCLE LICENSE PLATE NUMSER: 3158614
1SSUED BY, LT INUMBER (INTERNAL USE): 324
DecaL NoMaen: 1803100
2T G Semin
IsSUE DATE: November 15, 2017
Derury DRECTOR )
ExppAtion Dare: Decamber 31, 2018
CarRecYCLe TPID NuMSER 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (86€) 836-0600

T QHLY CRIGINAL REGISTRATION VALID DF COrY O FEPRODUCE
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A

DerpARTMENT oF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire HauLer

Arakelian Enterprises, Inc. AKA Athens Sesvice
PO Box 60009
City Of industry, CA 91716-0009

VEWIGLE LICENSE PLATE NumMgER:

ISSUED BY. Usir NuwBER (INTERNAL USE} ,52 Q
T8 8
kR A2 DEcaL Seria. Nuwpen 1803060

Issus DavE: November 15, 2017
Depvity DRECTOR

Expwaran Dare: December 31, 2018

CatRegyeL € TPID Nusaer: 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (868) 896-0600

DNLY ORIGINAL REGISYRATION YALID 00 MOT COPY ON MEFNOOUCE

SYATE OF CMFORNIA

DePARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire Haurex

Arakelian Entarprises, Inc. AKA Athens Service
PO Box 60009 ,
City Of Industry, CA 91716-0009

VEsIchE LICENSE PLATE NUMBER. $5318114
IssusD By, UniT NUMGER (INTERNASL USE): 305
Decas Serg NUMEER; 1803088
issus DatE November 15, 2017
Depury DRECTOR
Exsipation Dave December 31, 2018
CarRecycle TPIl) Numser 13234413

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (868) 836-0600

ONLY ORIGINAL REGIETRATVION VALID QO NOT COPY OR REPRODUCE
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Cas IFORYA

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

WasTte Tire HauLer

Arakellan Entarprises, Inc. AKA Athens Service
PO Box 60009
City Of industry, CA 91716-0009

VEMCLE LICENSE PLATE NoNBER: J ]
{SSUED BY; Ui NumgE® (INTERNAL USE): 309
DecaL Semiat NoMBER, 1803090
1ssUE DaTe: November 15, 2017
Deputy DRecTon
Expianion Date: Decamber 31, 2018
CAtRECYCLE TPID Nusmen, 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (858) $98-0800

ALID Y PRQLUCK

SYATE GF LALSORNA

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire HAULER

Arakelian Enterprises, Inc. AKA Athens Service
PO Box 60009
City Of Industry, CA §1716-0009

VEHICLE LICENSE PLATE NUMRER' TP8404S
{SsUED BY: LT NUMBER (INTERNAL USE); 3 /0
ﬁ e@&; DecAL Seaw. Nusses: 1803074
’ 15SUE DATE November 15, 2017
DepuTyY DRECTOR
ExpmaTion DaTe. Decamber 31, 2018
CarRecrere TPID Nuusen, 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (886} $96-0600

QUNHLY ORIGINAL NEGISETRATION VALID O HOT COPY OR REPRODUCE
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SYATE OF CALIFORNM

DepARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire Havier

Arakelian Enterprises, Inc. AKA Athens Service
PO Box 60009
City Of industry, CA 81716-0009

VEHICLE LICENSE PLATE NuMBER. 3033104
ISSUED BY, Uner NUAMREN (INTERNAL USE). 341
7.‘@ ,.Z& DECA SemaL NUWBER: 1803081
- ’ IssuE DaTe: Novembert 15, 2017
Deputy DIRECTOR
Expianion DATE: December 31, 2018
CaiRecYoLE TPID Numser: 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (868) 896-0600

ORLY GRIGINAL RESISTRATION VALID DO HOY CORY ORF REPRODUCE

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste TiRe HauLeERr

Arakelian Enterprises, Inc. AKA Athens Service
PQ Box 80009 ‘
City Of industry, CA 917180003

VEHICLE LICENSE PLATE Nusssen: B1952A1

ISSUED Y Usiir NuNBER {INTERNAL USE): 312
E z % Decar SefusL Nusser, 1803082
issue DaTE, Novamber 15, 2017
DepuTY DRECTOR
ExPRravion DATE. December 31, 2018
CALRECYCLE TPID NumBER. 132344 1

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (848) 896-0600

ONLY ORIGINAL REGIBTRATION VALID PO ROY COPY ON REPRODUCE
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BIATE OF CALIFORNIA

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire Haurer

Arakelian Enterprises, Inc. AKA Athens Service
PO Box §0009
City Of Industry, CA 91716-0009

VEHICLE LICENSE PLATE NUMBER! TPB4215
Issueo 8y Ukisr NUMGER (INTERNAL USE) 314
Decar Semas Nussen: 1803033
issue Date: November 15, 2017
Deryry DRECTOR
Expmarion DATE: December 31, 2018
CaReCYeLe TPID Nuvser: 13234414

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL {866) 8980800

L REGISTRATION VALID

STATE OF CALWGRHIL

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire Haurer

Arakelian Entarprises, inc. AKA Athens Service
PO Box 60009
Clty Of industry, CA 91716-0002

VEHICLE LICENSE PLATE Nusc i 7848129

{SSUED BY' U NUVBER (INTERMAL USE) 37
o issuE Dave Novembes 15, 2017
Deputy DRECTOR
Expianon DaTe. December 31, 2018
CaRECYCLE TPID NuMSER: 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (386) $96-0800

ONLY ORIGINAL BEGISTRATION VALID OY COPY O REFRODUCE
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Scope of Work - Part I/
kA

DepPARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire HauLer

Arakelian Enterprises, Inc. AKA Athens Service
PO Box 60009
City Of industry, CA 917160009

VerGLE License PuATE Nuvesr: 7345086

Issuen By; Uty NUMBER (INTERNAL USE) 318

: Decar. SERAL NUMBER: 1803086
| AR MU .

18SuE DaTE” November 15, 2017

Depury DmecTOR
Exrrarion DATE: December 33, 2018
CatRecyoie TPED Nuvesn: 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (866) 896-0600

ONLY ORIGINAL NEGISTRATION YALID o0 NO PY OR REPFNODUCE
KTE OF CALIVORNA

DepARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Tire Hauier

Arakelizn Entarprises, Inc. AKA Athens Service
PO Box 80009
City Of Industry, CA 94716-0008

VeCLE LICENSE PLate NUUBER: 7847270

iSsuED BY Lty RUMBER (INTBREAL USE). ﬁ 8‘2
W Decas Seras NUNSER. 18-03067

IssuE DaTe, November 15, 2017
OeruTY DIRECTOR

ExprRATION DATE Docember 31, 2018

CaLRecyece TPID MuMBER: 1323441

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (86§} 896-0500

OHLY ORIGINAL REGISTRATION VALID PO NOY COPY OR REPRODUCEK
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STATE OF CALIFORNIA

Scope of Work - Part |l

DerpaRTMENT OF RESoURCES ReECYCLING AND RECOVERY

REGISTERED

Waste Tire Haurer

Arakelian Enterprises, Inc. AKA Athens Service

PO Box 60009
City Of industry, CA 81716-0009

VEHICLE LICENSE PLATE Numser:
Unet NuMEER (INTERMAL USE):
Decas, Seriat Numeen:

18SUE DATE:

EXFRATION DATE:

CaLRECYCLE TP NumaeRr:

Depury DIRECTOR

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (886) 896-0600

ATION VALID

SHTAYE oF T4 WORNA

3172811

A

18-03087
November 15, 2017
Decernber 31, 2013
1323441

T TOPY OR NEFPRODUCE

DePARTMENT OF RESOURCES RECYCLING AND RECOVERY

REGISTERED

Waste Ting Haurer

Arakelian Entarprises, Inc. AKA Athens Service

PO Box 60008
City Of industry, CA 917160009

Vesices LICEnsE PLATe Nowssr:
LT NUMBER (INTERNAL USE).
tssue Dare.

Expranon DaTe:

CALRECYSLE TPID NuMBER.

ISSUED BY;

2R L

Oeruty DRECTOR

FOR QUESTIONS CONCERNING THIS REGISTRATION, PLEASE CALL (848) 836.0600

OHLY OBIGINAL REGIETRATION VALID

855274

322

1803008
November 13, 2017
December 31, 2018
1323441

T COPY ON REPRODUCE
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Scope of Work - Part I

GalRecycle

Organization Details: Athens Services (CEWID: 116968)

New Search

/ e‘,%% (sf?v \‘;p

u.‘:‘m St

[rX ST \d
& &

\c“‘«

Focthilt Transit 281

La Puente

1l
at

HACIENDA

raram s

Current Status: Achve

vValing: APproved As: Collector

Application Last Approved: 3/16/2018
: Renewal Application Due: 12/1772019

Contact: David Oeffling
{doefMing@athensservicas.com)
Phone: (626) 335-3635

Signatories:
Clnt Bartiett
David Octling

Physical Address:
15045 Sat Lake Avenue
CAy of Industry. CA 91745

Mailing Address:
P.O Box 60009
City of Industry. CA §1716

Started  Ended

X 1672018

Collgctor Status

Active

Aclxve w~ ADEHTINt 1 Of Wt 3pproved 1o operys
role for S date range gicated

Disclaimer: Tre Caifoera Depurynent of Resources Recycling a2d Recovery (CalRecycle) s dedicated 1o providing imefy st accurdte
informaton so wasie can be managod in accordance with all apphaabie laws and policies Dus 1o the fapidly ovolving rature of laws a3
poicas perntanang to the management of ebdmrac product d scards, Ca'Recyde cannot guarsnine the! arganizalions fsted a8 resources
within this \Wob s2e are in fuk compk with ki ruies CaResycle conducts crgoirg aflars to det the scope of hese
QFINTARLOL SRVICES, hoaewar, thase May chanaa withost CaRecycla's inowledge The nch.sm oruﬁ.mom! 81 OIGaRZa%on from
thase lisle does eol coastiule an endarserent of that ergaaization’s cegu'tory slatus or enve For addiional
wioration about the maragemart of discarded elactianic products. please refer to mm;rarmc_ugg;amg adminsiered by the
Cazanment of Toxie Suhstances Centrod

Last Updated Dats updasted cenficuoasy
Ekctionic Discards, Saacn CHERSYHR £ G bl cmicg!
guszteflearacycie €3 gov 1916) I 18260

Cenddicas of Usa | Privacy Policy | Language Complaint Ferm
€1335 2018 Californ.a Depariment of Resources Recyciing and Recovery (Ca'Recyzie) Al rights reserved

hitp:fAvww calrecycle.ca.govElectronics‘Reports/Detail.aspx PParticipantD 1696 3/19/2018
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Scope of Work - Part Il

Sxste of Caiforrra Crpartsact of Resouress Recysrg
CalRecyeie 186 Rev 914} and Recovery (CaRecyeic}

APPLICATION FOR APPROVAL
COVERED ELECTRONIC WASTE (CEW) RECOVERY AND RECYCLING PAYMENT SYSTEM
This appication form is (o be used by enlitios inlending o participate in the CEW Recovery and Recyeling Payment System
(Title 14, Califorria Code of Reguiations §§ 18669 3 cf seq) established parsuant 1o the Electronic Waste Recyelng Act of
2003. To receive approval under this payment system. all appicanis must fust comply with ALL applicakie Depanment of
Toxc Substances Conteol (DTSC) regulations.

Supplemental mformabon andior documants may be requred i complste B3 apgbcaton Clearly label aif addisonat dacuments Type
or print leglbly in Ink. Voif ecrors only by using 8 51gle kne through the e, do ot use comecton fuid or ape

(&) NEW [J UPDATE - CEWIDS [ RENEWAL . CEWID# [ REAPPLY - CEWION

Sy oo ey pennf (B aftes & Soi e
; APPROVAL REQUEST {choch ovte onvy}
i 0 collector {7 Recycler
ferope sppdoation sectaar 4 6 72, o RN

e ' .

B SECHON A: COLLECTOR, RECYCLER AND DIAL ENFIiY
A1 APPLICANT INFORMATION

t Organzatan Name fer e sied L romems? fussioss v CoWang - @ 6 AS ot

Arakelian Enterpnses Inc., DBA Alhens Services

Fiiysical AGrCss (ot whven pear iend ko Foede CEW 23 epotcd 0TS0 | Clty Caurty g R
15045 Salt Lake Avenue .Cily of industry -Los Angeles "CA 91746
1akirg Addiess (¢ amancas dur: physesl sidvas] | City Caurty  Sste | Zip
.P.0. Box 60009 ‘City of industry LosAngeles 'CA 91716
Addeess where operaton swit Cey . Coucty | State ‘I
14048 Valiey Bivd. {City of industry Los Angeles :CA 61746 '
! Taain Phine Nomber Fax Number V Webate
1626-336-3636 626-330-4686 athensservices.com
: A2 AUTHORIZED PERSONNEL
Check pY anpropriato dboxes h Simatre o meflect e SONEIeTS i Of @UNNONZENGN for siging documents and comespendence
Level of guthonraton descrpdons. Prinvry- Appicator changes and ab atne oantast Main- Gontal issues amd ary alnet levels checind
: Primary Authoraed Porgon's Prited Kare Phone Nurnber | Emal Address
iDavid Oeffling , 626-610-5517 ‘deeffing@athensservices.com
" Premary Auttorzed Person's Sigha ’
. ) Premary Signateey [ Main Cotaet ). Payerent Clairs ] Nt Cowt Repan [} Crmar Doewre s
Autiveized Person's Printed Namc + Phane Numbey Foea s tfoe
Cint Bartlett :626-336-3636 - cbarliettinattensservices com
A3 Contact (f diferert than Primary Signatory; [ Payment C [ Ket Cost Regort {z] Other Documents
- Authorized Person's Printed Name . Phiooe Number { E-mali Address
s S "
L] Paymens Claims _g “Net Cost Regont [ Other Documertis
Autnzezed Parson's Prictet Navw * Phoon Number i Exmst Address
AL 22 Person's Sonstue
£} Paymers Clars g fet Cost Report ' Giher
Aulwir 263 Parson’s Frintidd Nams . Phang Numibes ! Eaat Adsroas
Signatiee
0 Payment O NetCostRepo [ Otbar Docurments
Page 1084
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State of Catsornis
CoRueyde 166 Rev &4

Scope of Work - Part Il

Eepatraers of Regouries Recycing
e Recovery {CatRecyeie)

A3 ORGANIZATION TYPE ;ghodt oriym‘
A supporting docmmaon a3 requnred. As appropriate, mmmf andnappl‘f APPECANTS mwy initis] here
c«ﬂly their orpanization’s supporting docwnmurfm has ot cmngod llfm- st subemittat.
A. Foc Profa

O it Doxyg of Propes g to So Busness Lsing 3 Ficttios
Bumness Name (3ach tooy of Dusiness Teense s felhous
Busindus nantd Matavan! as roqurred by Busihoss and Professicns
Code Sections 17902-1793C)

E] cwmmt Corparation m ca:vy of Atcles of fnsorporatice and

L1 iranciust iorgsnzation name includes a Sumate 23
Busingss and Profossizng Code Sactons 17900-170303 - um:
oy of bsinkes eoaee?

U Rundand s Wek or Demeatic Parnenship 5o aveerstip (atiach
NN ACT pORTon of Al Curanl coparate offcers as fiad with the copy of busirkss foonec an, ¥ spricabic, fict2oun buaness name
Searctary of State, any tlous tusinets name statemern™, satemen” sovt mgwly botth spoumas partnens’ nares)

COROERS raeber and a3 for siaize of provess) e

D Cam.nr fram a State Other Than Caderta am_ wm of 0 F‘atu'c‘shp [ ccp, af current patnership agracment ms any
aggreved cen‘c.-r.: #om c:tm: Ssaot&yof Sugte quiifytng and ficttous busncss Rame statament’)
autherizing e tra ¥ CalSarnis and arey
fctienis. busineas name statement)

[0 Caiforna Limsed Liabilty Comparny {LLC (af1gch copy of Articies
of Orgarizaion and Statement of nfarmativn 38 ted w'h the
Secrctary of Siste, @ty cperating agreement, Afy oSt oun busires
narne slatesnent’, am agert for service o!cr:ccss,

It here £ Seltipus busness aame 5 mot reg

8 {7} Non Proft or Chanity (B1ach dewcription of crganz.:‘xa‘ anct m;:'/ of igtier foy Federal interny’ Reverwe Service er the Sw:: of Caltomna
Franchisg Tas Board Corfiming tax exeengt siatus, 3nd attach any fiBous tueness name staemert” £ sppicatie}

e, S B0 X T GUS bUBVIEST nare dtalement /S NGt QAN per Busiowts dnd Professans Code Sectoos 1782017938
¢. [ Government Agancy ,«w rcc,do:t a1d dui enu'/ acpricarts, gttach a sooy of mmzag repckiticn froen gwe'nng dacyl
0.3 SchowSchool mwm mu tocy d Mﬁcﬂtng tesier or rosclizon foe goavaming sody?

[ Lemied Lisbity Company from 2 Stats Cmer than Cetorria e
(itach copy of cetfeats for the Calfomia Seertary of State
slbicizing LLC 1o transact busncss i Caltorma s 3y felitisus
tusiness name sixtement')

p«&mm.s um!-w. Loce S«mrs 4}’900479L

Conbol (DISC] Nomecaum wa&mema

Dep ‘o!‘l'oxic" st

. Colectore must noafy D16C of ther (e to Hando CRTe anc or Ursvereal Waste Liastionic Oeulees HANEDS” ard repant on those sctuilies garualy
per the regurements found nCm?JMYmZZHMCCR Our.'.acim'Su £ peaitabre forre ot Aww PEC £8 9o 06 (300, 72-TOXIC You iy

- dno completes e rotécation en $ie ndorat 2t waw m&'ﬁc fiarca wih a appicabio DTSC regulstions ' sainty
e cexpeneibilily of the applcant Fadure fo submit the rmed mﬁw_c« sm.« i seport wil resu’t 0 the donial of the applisstion

O:panziton Nanw undet shich Colectar rowed 8156 pgreng Sorviens
Bate Coilector axtfed DTSC a5 3 CRI/AVED Hardier for physca’ sdtress (Merth Doy Yead  pcesmyg

81 WASTE YYPES AND ACTIVITIES
yoes of California sources from which Govered Electronic Wastes (CEWE) will bo fecaversd (check o) frat apciy
B rouschoits  [€) Bunnesses [ Cowee Cofiectees (8] Ot (desprise) Liod Govsrmrent
Type(s) of CEWs that weH be tecovered sggf_nt::r.dm
{8 Catade Ry Tube (CRT) Telewmcns ) CRY Comewiar Montons [ ©0er CRT (G aiber)
) E] Laciop Computer with Liquid Crystsl Disgiay (LC0; 5} LC0 Moneers 2] LCPissma Telovisicrs (3] LCD Poctabie DVD Payers
intent to accoptirecover CEWS from outaide of the State of California ighack ane oy

B W NOT acrent CEWS from non-Caiforna scuroes L3 vitt scexgt CEWs fraer ncey Califermiz sources

Collection Activi y Descriptic ‘amd: odﬁwn-smeek a8 needed): [ cm.w wbe c amc an v catetyce ca govEleconcsColecton
) (»mmc 1) 3 lecatans wher Cokchicn actviies o, 2) brief descrptan c'mmcs ardd} m‘e whick a1 cow?free coliochen cppcruntes

EXAMPLE 1} 123 Man Strest, Anmrv.n CA m 2} Accept drog o of C‘F\'.‘ W-F e 00-5 00, 3) Ml CEW deog off 5 cos! freg

Curdsics collection Les A:tge!es Ceunty
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Scope of Work - Part Il

State of Ca'forria Depariment of Resaures Recyeng
CaiRecyvie 186 {Rew §14; awf Racovery (CaRedyete]

82 CERTIFICATION STATEMENTS
T undersigend coteclor sgroes undes pematy o imrwdiate fevicatan of GErova and dons’ of recorery paYTRCs that a5 31 Appnova Sotecior

“t e read and unteTRang Bie aikitements set fath in the geiues and fequishars g aniog this proceem. *

aiar
"§ shall eperate 0 complance with the rqreraients of s Chagtee (The 14, Calforia Code of Reguauans, Drvison 7, Chaplie 8 2
s reencing wih Secticn 1EBE0 §). the Act and w3 aophoatic ood' 8135 a0 asery segiisiery previsions
"=-‘——-’ Rk NERWOEE GTIAS B rviure Bl any CEVi s for which poyTentis clamed argnat Rom 4 Cablenia doutoe *
B '{74‘:: M shal provide frze CEVW colicction 16 Caifornia sowrtes £ 9o faymerss | ieceve froes Recyeiers faly comr the rat 208t of toilection,
I3 franspotation ard chapes paid lo the Recygier

-~

'Fahal estanish a cortfreq CE eclection spoerundy for Calfernia sources

B3, DECLARATION AKD SIGMATURE
The undersigned coliector cortiies under penaly of perjury under the laws of the
State of California that the information provided heredn is rue and correct.
zed Perion's Proted Nare ) o o
Davd Oeffing, Environmental Compl ance Manager Athens Services

1

| Prrrary Authorized Perwo's Signature 5 .
P Pt
LAY [ - ¥
Locaton whare spgned
Cry tate Cate Bired
City of industry CA 03:08:2018

THIS COMPLETES THE COLLECTOR PORTION OF THE APPLICATION.
RECYCLER AND DUAL ENTITY APPLICANTS, CONTINUE TO SECTION C.

\ SECTION C: BECYCLER AND DUAL ENTITY APPLICANTS ONLY

Recyeiers munt submsg sepicabie documentaton 10 the Deparment of Toxie Substsrces Cootol ADTSCHO sasire author 2270 [o raet or 7ecycs
CRYs andior UWEDS, Comrpliance with alf spplicasic DTSC Teguiations is socly the resaensbiity of the appteat Agpleatis who Iil 1 subeyt the
wogLired doupraniator and secue proper authorzyior from D156 wi be Gonadt GIprow  Vimd wo disc cagev %or o afoemation:
C1. CERTIFICATION REQUIREMENTS

| dhicate that the following requiremants have been satistied el ssch trel,

Tae Recyeles and itz faciity e & comphianca wih @ k.abie requiterrents of Cnapler 23 (Eommenc iy weh Soction 86273 71 fOneond S
iiommat of Tithe 22 o the California Code of Bogulatons

The Deziity has been inspectad by OTSC withn the past 12 wotts 88 spec¥ac n Secton 42479 (B12aA)

Oale irpection occures

OR
Tniat A DTSC repection has Seen mguestad 28 rot et sovpetod )

fMste Catlecycte wit roview the feruder of this sopicaton &40 sl WV ATV AT urdi the DTSC VISPOCNGEA 5 OIS AT apvioant

s 0 corfomance with DTSC msgavements. Aopkoant must notdy Calfiosycle croe the LIPRTAT A3 bueert sonckcted §

Dele ingpactizn regussied

cmeeee TP TICTRY IS CCCSSBIC SUANY Lormal busness hiury ke unanrcunced TIECLIRrS By Slite o focdl agences

v The fazity bas and coetfics complance with 2 healtk. sed salety pian

This faciity has and certhies PHIRC WEN A7 NEOV0e g pan

Tha tacity bas ard cestifies complesnce Witk &% SOty corplince pan

The facicy mests or excoads the standards speafied in Chacter 1 (commareend wih Section 1171 cf Part 3 of Ottsen 2 Divigise 4
e (commencing atth Secton 3200} and Divisice § {commensing wih Sectn 6202} of e Labor Code

Tho Racysior & 3 leansed Weigtemanler {eftsch a copy of Wesghmanter ieonai Buuid by the Dvason of Measuronent Shardards -
Joman,  vowwodfa ca govidms,

Pagndotd
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Department of Toxic
Substances Control

Matthew Rodriguez
Socrotary for
Environmental Protoction

Registration Number:
Registration Date:
Expiration Dato:
Standing Flag:
Company Name:
Company Address:

County:
Mailing Address:

Contact:
Position:
Contact Number:
Last Updated:
Record Entered:

Owner(s):
RON ARAKELIAN JR

ERIC D HERBERT
KEVIN P HANIFEN
RON ARKELIAN il
GARY CLIFFORD
Titd POWELL

GREG LOUGHNONE

Aliases:

EPA ID{s):

CADS82008922 CAD982034688 CAL000147538 CAL000223044

Barbara A. Lee, Director
1001 | Street
P.0O. Box 806
Sacramento, CA 958120806

Transporter Profile

5480

10/12/2017
1003172018

Active

ATHENS SERVICES

15045 SALT LAKE AVE
INDUSTRY CA 91746

LOS ANGELES

P.O BOX 60009 ATTN PHILIP MAINOLF
CITY OF INDUSTRY, CA 81716

DAVID DEFFLING

ENVIRONMENTAL COMPLIANCE MANAGER
6263363636

1041822017

9/28/2008

Scope of Work - Part I

Edmund G. Brown Jr.
Governor

CAL000223045 CALO00234960

Tre Depanment of Tax.cs Substances Contre! (DTSC) takes every precauton 16 énsure the accuracy of data in
the Hazardous Waste Tracking System (HWTS). However, because of the farge number of mandests handied,
inaccuracies in the submitted cata, limitations of the manifest system and the technical limitations of the
database, DTSC canno! guarartee that the dala accuralely reflect what was actually transported of produced

Report Generation Date:  03/05/2018

Avocado Heights
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Scope of Work - Part Il

CALIFORNIA DEPARTMENT OF
FOOD & AGRICULTURE

cdfa
% Kaeen Foxs Secrct |

March 6, 2015 PERMIT NO, QC 1289
Amended

MASTER PERMIT FOR GREEN WASTE FROM
ASIAN CITRUS PSYLLID
REGULATED COUNTIES

Under authority of Titke 3, California Code of Regulations, Section 3154 (Secretary May Issue
Special Permits), permission is granted to:

Emergency Quarantine Response Program
and the
California County Agricultural Commissioners

to authorize Establishments ta receive or move Asian Citrus Psyllid (ACP) regulated articles in
the form of green waste that would otherwise be prohibited by Sections 3435 (California Code of
Regulations) and 5701 (Food and Agriculiural Code) under the following conditions:

1. Each Establishment receiving or moving green waste from an ACP regulated area shall be
issued the appropriate ACP compliance agreement and exhibit(s) (GW2, GW4, GW6, GW 10,
and GW12). Compliance agreements and exhibits to be issued under this permit are located
on the PHPPS Extranet site (htip:/phpps cdfa.ca.cov ‘user/frml ogon2.asp) by copying and
pasting the following URL aRer logging on:
hitp:phpps.cdii.ca.gov/pbuilderFilcReader. asp?PagelD= 1 162

[ o8]

The county agricultural commissioner’s office may recover their costs involved with
regulatory activities conducted outside of the quarantined area including but not flimited to
issuance of compliance agreements, deployment and servicing of traps (2-5 traps per acre),
and records verification.

3. Establishments which violate the terms of their compliance agreements shall be suspended
until an investigation is completed and for a period no shorter than two weeks,

Violation of any of the conditions of this permit shall be sufficient cause for jts immediate
revocation. The shipment(s) shall be returned to origin or destroyed at the expense of the shipper.

Permuts and Regulations » 1220 N Street, Suite 210 «  Saaamento, California 95814 State of California
Telephone: 5166541017 « Fax: 916.654.1018 « www.cdfacagov Edmuns G. Brown X, Governer
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Scope of Work - Part Il

QC Permit No. 1289
March 6, 2015
Page 2

Unless earlier revoked, this permit is valid through the duration of the ACP quarantine project.

Laura O. Petro, M.S.

Acting Environmental Program Manager |
Permits and Regutations

Plant Health and Pest Prevention Services

et County Agricuttural Commissioners
Duane Schnabel
Nawal Sharma
Victoria Hormbaker
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Scope of Work - Part |l

CALIFORNIA DEPARTMENT OF
FOOD & AGRICULTURE

__cdia

March 6, 2015 PERMIT NO. QC 1337
Amended

MASTER PERMIT FOR GREEN WASTE FROM
HUANGLONGBING
REGULATED COUNTIES

Under authority of Title 3, California Code of Regulations, Section 3154 (Secretary Mav Issue Special
Permits), penmission is granted to:

Emergency Quarantine Response Program
and the
California County Agricultural Commissioners

to authorize Establishments to receive or move Huanglongbing (HLB) regulated articles in the form of
green waste that would otherwise be prohibited by Sections 3439 (California Code of Regulations) and
3701 (Food and Agriculural Code) under the foliowing conditions:

1. Each Establishment receiving or moving green waste from an HLB regulated area shall be issued the
appropriate HL.B compliance agreement and exhibit(s) (GW2, GW4, GW6, GW 10 and GW12).
Compliance agreements and exhibits to be issued under this permit are located on the PHPPS
Extranet site (htip://phpps.cdfa.ca.goviuser frmLogon2.asp) by copying and pasting the following
LiRL.} after togging on: htip:/‘phpps.cdfa.ca.govpbuilder/FileReader.asp?PaveID=1162

tJ

The county agriculiural commissioner’s office may recover their costs involved with regulatory
activities conducted outside of the quarantined area including but not limited to issuance of
compliance agreements, deployment and servicing of traps (2-5 traps per acre), and records
verification.

3. Esiablishments which violate the terms of their compliance agreements shall be suspended until an
investigation is completed and for a period vo shorter than two weeks

Violation of any of the conditions of this permit shall be sufficient cause for its immadiate revocation. ‘The
shipment(s) shall be returned to origin or destroyed at the expense of the shipper.

Unless carlier revoked, this permit is valid through the duration of the HILB quarantine project.

Laura Q. Petro, M.S,
Acting Environmental Program Manager |
Piant Health and Pest Prevention Services

o County Agricultural Commissioners
Duane Schaabel
Nawal Sharma
Vince Arellano

Permiits and Regulatons o 1220 M Street, Suite 2310« Sacramento, Caiforva 95814 State of California
Teiephone: F16.654.1017 o Fax: 9165541018 » www.cdfa.co.gov Edmund G. Brown ., Governor

Avocado Heights Exhibit 3D: Page 63



Scope of Work - Part If

BACKGROUND:
The pests known as Asian citrus psyliid, European grapevine moth, light brown apple moth and Phylophthora

ramorum present a real and ongoing threat to the agricultural Industry, environment and economy of the State of
California. Movement of regulated articles and commadities is a recognized channe! for the spread of these pests
from established areas fo new locations. The Program is a cooperative effort between public entities that are
responsible for miligating the movement of these pests from regulated areas where the pest is established to new

locations.

AGREEMENT:
A. The Program, will permit your establishment to self-execute the quarantine requirements attached as exhibits

checked below, inclusive and incorporated into this agreement by reference as if fully set out. The exhibits
checked below are binding:

CHECK ALL EXHIBITS THAT APPLY:

O Exhibit GW2 BIOMASS/COGENERATION (Processed and Unprocessed)

a Exhibit GW4 COMPOSTING (Processed and Unprocessed)

a Exhibit GW6 LANDFILL {Processed and Unprocessed)

Q Exhibit GW10 HAULER/TRANSPORTER Moving Green Waste Resulting from the Processing of
Regulated Articles (e g bulk grapes for crush) that Qriginated in a Quarantine Area

a Exhibit GW12 TRANSFER STATION

B. in exchange for the Program's promise contained in sub-paragraph “A" above, the Eslablishment agrees to
abide by the following rules and regulations:

1 Handle, process, and/or move regulated arlicles in accordance with the quarantine requirements for

each pest checked on page 1,

2 Follow the Program's instructions regarding the use of all permits and certificates;

3. Maintain and make such records as the Program requires, accessible for inspection upon reasonable
notice by the Program Officer, These records shall be maintained for a period of the later of 2 years or

the resolution of any outstanding claims.

C. This agreement becomes effective on signing and shal remain in effect until canceled by either party on 30 days
nolice fo the other at the address of either appearing above However. the Program may accelerate the notice
to immediate for cause, including but not limited to the Establishment's abandonment of the procedures outlined

in the attached Exhibit(s)

D. Eslablishment assumes liability, if any, arising from the manner in which Establishment sells. handles or
distributes any regulated host material.

NOTICE: Any signatory or emplayee of any signatory who violates the terms of thiv
Compliance Sgreement may be subject to Civil Penalties pursuunt to
Califurnia Food gnd Agricultiural Code Section 5705.

Sigred in the County of in the State of California on / !
Establishment by: (print name) Program by: {print name)
Manager/Owner (signature} Pregram Officer (signature):

Fupe Vo 2
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CaALIPORMIL DEFaRTMbnY OF
tOCOo ¥ agucustuRy

_dia

COMPLIANCE AGREEMENT for the use with MASTER PERMIT QC 1280/1280/1201/4 29271337
{Pursuant to California Code of Regufations 3154 and Applicabile CCRs Chackad Below]

Provisions for the Intrastate Movement of GREEN WASTE
Originating within the State interior Quarantine for (check all that apply);

& Asian Citrus Psyllid (CCR 3435) U European Grapevine Moth (CCR 3437)
a Huanglingbing (CCR 3439) Q Light Brown Apple Moth {CCR 3434)

{J oak Mortality Diseace Control/Phytophthora ramorum (CCR 3700)

Compliance Agreement No: 19- HLB@Q - oveo 19

PARTIES:

1. PROJECT
The California Department of Food and Agriculture (CDFA), and the _Los Angeles
County Agricultura! Commissioner cooperating as the Project.

PROJECT INFORMATION

Los Angeles County Agricultural Commissioner's Office
Strect Address: __ 1111 East 8th Street
City:__tpland Zip Code:__ 91786
Project Officer: __Muhammad | Azhar
Phone ( 808 _)_ 367 - 7981 Fax (808 ) 949 - 7378
Email

2. BUSINESS/ESTABLISHMENT:
Establishment Name (subsequently referred to as “Establishment™):

Athens Services

ESTABLISHMENT INFORMATION

Owner Name
Manager Name_Riel Johnson
Phone { 826 ) 855 - 7228 Fax { 626 )} 336 . 7367

Email rjohnsoen@athensseorvices.com
Mailing Address: _14048 Valley Blvd

City:__La Puente Zip Code;__91746
X {check box if physical address is the same as mailing address)
Physical Address:
City' Zip Code’
Thos Bros X &t
GPS
Revq-13-12 Poge L of 3
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BACKGROUND:

Scope of Work - Part If

The pests known as Asian citrus psyliid, European grapevine moth, light brown apple moth and
Phytophthora ramorum present a real and ongoing threat to the agricultural industry, environment
and economy of the State of California. Movement of regulated articles and commodities is a
recognized channel for the spread of these pests from established areas to new locations. Tre
Project is a cooperative effort between public entities that are responsibie for mitigating the
movement of these pests from regulated areas where the pest is established to new locations.

AGREEMENT:

A The Project, will permit your establishment to self-execute the quarantine requirements
attached as exhibits checked below, inclusive and incorporated into this agreement by
reference as if fully set out. The exhibits checked below are binding:

CHECK ALL EXHIBITS THAT APPLY:

Asian citrus psyllid, European grapevine moth, Huanglingbing, light brown apple moth

Exhibit GW1
Exhibit GW2
Exhibit GW3
Exhibit GW4
Exhibit GW5
Exhibit GW6
Exhibit GW11

Phytophthora ramorum
0 Exhibit GW7

000000

O exhibiteows

O Exhibitewse
All Quarantines

3 ExhibitGW10

B Exhibit Gw12

BIOMASS/COGENERATION (Processed Only)
BIOMASS/COGENERATION (Processed and Unprocessed)
COMPOSTING (Processed Only)

COMPOSTING (Processed and Unprocessed)

LANDFILL (Processed Only)

LANDFILL {Processod and Unprocessed)

PROCESSOR

BIOMASS/COGENERATION (Phytophthora ramorum only)
COMPOSTING (Phytophthora ramorum only)
LANDFILL (Phytophthora ramorum only)

HAULER/TRANSPORTER Moving Green Waste Resulting from the
Processing of Regulated Articles {e.g. bulk grapes for crush} that
Originated in a Quarantine Area

TRANSFER STATION

B. In exchange for the Project's promise contained in sub-paragraph “A* above, the Establishment
agrees to abide by the foliowing rules and regulations:

1. Handle, process. and/or move regulated articles In accordance with the quarantine
requirements for each pest checked on page 1;

2. Follow the Project’s instructions regarding the use of all permits and certificates;

3. Maintain and make such records as the Project requires, accessible for inspection upon
reasonable notice by the Project Officer. These records shall be maintained for a period
of the later of 2 years or the resolution of any outstanding claims.

Rev. 4-13-12

FogeZofs

Avocado Heights
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C. This agreement becomes effective on signing and shall remain in effect until canceled by either
party on 30 days notico to the other at the address of either appearing above. However, the
Project may accelerate the notice to immediate for cause, including but not limited to the
Establishment's abandonment of the procedures outlined in the attached Exhibit(s).

D. Establishment assumes liability, if any, arising from the manner in which Establishment sells,
handles or distributes any regulated host material.

NOTICE: Any signatory or employee of any signatory who violates the terms of this
Compliance Agreement may be sabject to Civil Penalties pursuant to
California Food and Agricultural Code Section 5705,

Signed in the County of _Los Angeles __ in the State of Californiaon___g / g5 /opio
Establishment by: {print name) Project by: (print name)
Riel Johnson Mubhammad | Azhar
Manager/Owner (signature): Project Officer {signalure .
~ .
-
Spocial Instructions:
Rev. 4-13:12 FPeped ol
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CALITGRMIA DEPARTMENT OF Usited Siates Deportment of Agriculture
C USDA
FOOD & AGRICUITUNE bt Animal and Plant Heulth Inzpecticn Service
% A G Frvpmam Sazatny Plant Protection and Q "

COMPLIANCE AGREEMENT for the use with Master Permit QC 1289/1290/1291/1282/1337

EXHIBIT GW10
GREEN WASTE TRANSPORTER/HAULER

Provisions for the Intrastate Movement of
Green Waste Resulting from the Processing of Regulated Articles that
Originated in the Quarantine Area for:

O Asian citrus psyllid (CCR 3435) Q European grapevine moth (CCR 3437)
& Huanglongbing (CCR 3439) Q Light brown apple moth {CCR 3434)

Q oak Mortality Disease ControllPhytophthora ramorum (CCR 3700)

Establishment agrees to:

4. Vehicle andfor Trailer Requirements
Only transport green waste in a vehicie or fraler in compliance with the California Vehicle Code

sections 23114(a) and 23115(a).

» 23114. (a) A vehicle may not be driven or moved on any highway unless the vehicle is so
constructed, covered, or loaded as to prevent any of its contents or load other than clear
water or feathers from live birds from dropping, sifting, leaking, blowing, spilling, or otherwise
escaping from the vehicle.

o 23115. (3) No vehicle transporting garbage, swill, used cans or boliles, wastepapers, waste
cardboard, ashes, refuse, trash, or rubbish, or any noisome, nauseous, or offensive matter,
or anything being transported for disposal or recycling shall be driven or moved upon any
highway unless the load is totally covered in a manner that will prevent the load or any part

of the load from spilling or falling from the vehicle.

2. Safeguarded Conveyance
Unless transported in a fully enclosed vehicle or trailer, only transport green waste in a vehicle or
trailer covered in @ manner, approved by the Project, to eliminate the loss of green waste while in

transit.

3. Approved Receiver
Only move green waste fo an approved green waste receiver under compliance agreement for the

applicable pest checked above or as specified in special Instructions.

4. Shipping Documents and Quarantine Certification
a) Ensure applicable quarantine certification accompanies each shipment and;

b) Provide a copy of the bill of lading (or other shipping document) and quarantine certification to
receiver.

L /i

Date

Revised 4/13/12 Page 1 of 2
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5. Traller Cleaning
Ensure the conveyance used to transport green wasle is thoroughly cleaned of debris after

unloading and prior to leaving the approved receiving facility.

6. Direct Route
Transport green waste from the origin facility to the approved receiving facility by the most direct
route feasible, or by a route described in the special instructions below.

7. Spili Notification

Notify the local county agricultural commissioner of a green waste spill as soon as possible, but no
later than 24 hours after a spill.

SPECIAL INSTRUCTIONS:

ﬁb{ \WNJ" é'”} %ﬁhﬂwﬂf o ’é/ﬂ

Printed name (Qwner/Manager) Date

Failure to comply with stipulations outlined above may result in civil penalties pursuant to
California Food and Agricultural Code Seciion 5705 and’or revocation of this Agrecment.
Rav. 4/13/12 Page 2 0f2
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CALIFORNIA DEPARTMENT OF
FOO0 & AGLICULTURE

cdfa
e AT K, Sty

COMPLIANCE AGREEMENT for Use with Master Permit QC 1289/1290/1291/1337

EXHIBIT GW12
GREEN WASTE TRANSFER STATION

Provisions for the Intrastate Movement of Green Waste
Originating within the State Interior Quarantine for (check all that apply):

O Asian citrus psyllid (CCR 3435) a European grapevine moth (CCR 3437)
& Huanglongbing (CCR 3439) O Light brown apple moth (CCR 3434)

a Phytophthora ramorum (CCR 3700)

For each of the guarantines checked above, the Establishment agrees lo;

1.  Transporter Verification
Only accept green waste from a transporier aperating under a compliance agreement for

each applicable pest checked above and accompanied by the transporter's quarantine
certification (including self-haul loads).

2. Green Waste Processing
@) Process (grind, chip, shred or other as approved in Special Instructions) green waste
that originated from the quarantine area checked above as soon as feasible OR
b) If green waste processing is not available:
i Safeguard unprocessed green waste while at Establishment (physical barrier: ie.
tarp, enclosed struclure, etc.) AND
ii.MoveIunprocessed green waste 1o an approved receiver (see #4) as soon as
feasible

3. Approved Hauler/Transporter
Only load green waste for transport onlo any conveyance with verification of transperter's

quarantine certification.

4, Approved Receiver
Verify green waste will be transported to a green waste receiver under compliance
agreement for the appropriate pest.

5. Records
Maintain a record of certified weighmaster certificates for all shipments of green waste
received from the quarantine area for a period of two years and make them available for
inspection by caunty, state or federal plant regulatory officials upon request.

6. Inspection
bl
Date

Rev. 4113412 Page [ 0f2

Intial
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Allow county, state or federal plant regulatory officials to perform unannounced inspeclicns
of all plant material located at the Establishment or records at any time during norma}

business hours.

7. Quarantine Areas
Be responsible for regularly verifying current quarantine areas for each applicable pest

checked above. The most up to date quarantine information can be viewed at:

Aslan Citrus Psyllid:

hitp-/ni.cdfa ca qovipam/manual/pdf/420.pdf

European Crapevine Moth:

hitp:/oi.cdfa.ca govipam/manualipdli4d22 pdf
Huanglongbing:

hitp:/ini.cdfa.ca.aov/pam/manualipdl/423 pdf
Light Brown Apple Moth:

hitp:#oi.cdfa.ca.gov/ipamimanual/pd/419. pdf

Phytophthora ramorum:

tittp:/pi.cdfa.ca.gov/pamimanual/pdi/455. pdf

8. Trapping
Allow traps fo be placed at the density listed below and serviced at intervals specified by

the Project.

Aslan Citrus Pgyllid= 2.5 traps per acre

European Grapevine Moth=1 trap every flve acres
Huanglongbing (for Asian Citrus Psyllid)= 2-5 traps per acre
Light Brown Apple Moth=1 trap every five acres

8. CostRecovery
Reimburse costs to the county agricultural commissioner's office, at their request, invoived

with regulatory activities conducted outside the quarantine area including but not limited to
compliance agreement issuance, deployment /servicing of traps, and records verification.

SPECIAL INSTRUCTIONS:

Rl Tohnitn G __ g 7./
Pringed narme (Owner/Manzger) Signgbadé of Establishment Date

Failure to comply with stipulations cuilined above may result in civil peralties pursuans io
Califernia Faod and Agricultural Code Secticn 5705 andver revocation of thiv Agreement.

Rev 4/13/12 Page 2ol 2
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Exhibit 3D-Contractor Documentation
Item A.2 — INVENTORY OF SERVICE ASSETS

This item consists of 3 pages (including this page).
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Item A.2 Inventory of Service Assets

Scope of Work - Part

The vehicles listed below are assigned to perform Task 1 and Task 2 services in the
Avocado Heights service area.

Collection Vehicles List for Avocado Heights

Vehicle
number Fuel Model Description Year | Make Material
12 CNG Autocar Side-loader 2014 Heil all
543 CNG Peterbuilt | Side-loader 2009 | Amrep all
557 CNG Perterbult | Side-loader 2011 | Amrep all
542 CNG Peterbuilt | Side-loader 2009 | Amrep all
157 LNG Perterbuilt | frontload 2005 | Amrep | Bulky/task 2

Avocado Heights
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Cart Listing:

OnHand: 300 Blue 96 gallon CARTS (as of 2/21/2018)
300 Green 96 gallon CARTS (as of 2/21/2018)
0 Brown 96 gallon CARTS (as of 2/21/2018)

On Order: 10530 ea. 96 gallon
N/A ea. 64 gallon
N/A ea. 32 gallon
N/A ea. 32 gallon (black, manure) if applicable

In Reserves:

Athens Services has ordered 10530 carts plus the above on hand inventory for this
franchise area. We have already begun taking delivery of CARTS from Rehrig Pacific as
of 2/16/18 to satisfy the order. We estimate that this contract will require approximately
9,750+ CARTS, leaving approximately for 150 reserves and backup.
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Exhibit 3D-Contractor Documentation
Item A.3 — CONTAINER SPECIFICATIONS

This item consists of 7 pages (including this page).
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Purchase Order

Status Open

PO-000302
Date 21872015
Site ID  Salt Lake PO Type: Sfandard Purchase Order CAPEX Yes
Search Vendor: Budgeted CAPEX? Ea
Vendor Name: REHRIGFPACIFIC COMPAMY
Vendor Number: 1578 Payment Terms: 215 .30, NET 4%
Ship To Address: Vendor Address
15045 Salt Lake Ave,City of 4010 E 26TH STREET
‘Industry,CA,91746 LOS ANGELES, €A 90023
Quantity U/M Itemy Number Item Description Unit Price Line Total
10530 EA 85-Gal Roil-Out Cant $ 42,82 150854.6
200 EA Erown Lids {Marura Only! $ 4% DROG
$ $ €
$ $ ¢
$ $ ¥
$ $ ¢
$ $ O
$ $ a
$ $ &
$ $ o
Notes $  453594.6
Discount .02

95-Gal Roll-Out Cart Black w/ lid colers as follows:
95 gallon Black lids = 3,730 Sub-Total $  s44520.73
85 galion Plano Green lids = 3,400

95 gallon Kenwood Biue lids = 3,400 Sales Tax $ 42235.9

Reflective Hot Stamp Required Freight $ 3450.3
Originated By ADavidson@athensservices.com Other $ 0
Total $  4530309.98
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From: Brad Gust

Sent: Friday, February 9, 2018 12:49 PM

To: Anthony Davidson (adavidson@athensservices.com)
Subject: Avocado Heights

Anthony,

The cart pricing for Avocado Heights will be $42.50 each for our 95-gallon

container. This is based on an estimated total of 11,241 carts needed for the area. We
will continue to offer the discount terms of 2% 15 days, 1% 30 days, net 45 just on the
carts.

We do offer a reflective brand tape for these containers and the per cart price is
$0.32. I've attached a few photos so you can see the final product. It reminds me of a
hologram rather than something that you'd see on a safety vest.

For the assembly and distribution, the rate would be $5.25 per delivery attempt and
would require the use of your Salt Lake yard for the staging area. There are additional
conditions that would come with this rate and we can discuss those prior to moving

forward.

Please let me know if you have any additional questions.
Regards,

Brad

Brad Gust

Rehrig Pacific Company
Cell: (714) 504-7690

Email: bgust@rehrig.com
Web:www.rehrigpacific.com
Connect: LinkedIn
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95 Gallon EnviroGuard Roll Out Cart

Capacity (Gallons / Liters}
Overalf Depth (D}

Overall Wedth [W)

Overati Heght with Lid (H)
58 TralerQuantty

Stde Brand - Hot Stamp (B1)
Barcode & Seqial Number (B2}
Lid Brand - Hot Stamp (B3}

4 Calor ir Mold Label or Hot S:amq( ﬂ.}

850 a%ent 74 uGuordRQT -REVNC
o 2017 Rabrig Pacific Tompany

IN/LS | CN/KG

Rvns@w

s56al | €0t
I 23 | pas w
w2 M e
a5 104 T [
Lo
s i
L8 128
! e ! 125
{18 1 80

L —p——

| ]

Features & Benefits

® Proyen to vathstand the ngors of tedays
household refuse. recyelables and crgarscs
coliection programs, Backed by 10 year
non-prerated warranty

* Meets{Faceeds ol ANSHtype B G
container standards, Compat,ble with: al
ANSE eertified Fully and Sems Automated
Left Arm Lifters

o Censfructed of high quabty, resilens
UV-Stabshzed HDPE, Ablity to spclude
Post-Consumet Recyeled {PCRY matenal to
support your sustamability goals, Avarlatle
in a wide rarge of colors

* Continucus one-piece handle provides
streng aripping area designed to pravide
optimum cantrol of a fully leaded cart
while the wide wheelbase s designed for
TRty maneuverning

* Lid 5 of ane-piece construction wath a lid
handle throughaut the front 6f the bd

o Carts are shappedd with hds atready attached
reducing assembly tme

® One prece blave molded wheels snap on
{BMSO} with integrated spavers, takmg
secands to assemble

* Permanently ungrmt cart bea et andfar i
with cuntomized Hot Stamp Beandmg of
Legos and Recyching Slegans, Mults-Colared
in Meld Lakels (M) are alic avatlable

 Barcade & Seral Number imprinted to
facilitate ABD distribution and manaal
mventory centrol and work mder tracking

* RHD Tag Enabled ophon provices mnovatve
asaet and partiipation tracking pregramz
povered by RVinan

* Many additional sesvices ard tecknology
offerings avxiabie and pawered by R¥isien
to tmprove capital utization, erhance
customer exgesieince and provent capital
ang revenue tosses

® Additignal Cart Ophions Internal and
external iocking lds, Ld cul out, or vents
lotking opt.ans, and bd stops

Corporate Hesdquarters

ACID East 26N L Loa Angores CABLOBD

{BUAN 4 6218 925721 762 5148

Locations

Los Argoez, Ch » Orando, FLe Azania, G5 v 0p Soi, ¥8
£, PA « Dalies, TX o Korasha, Wi e Quotse Caneds
Quoritare, Ote. Mexicn

Wels: wwws 16w, JsclR com

‘l"\j
Relvig puffc Gompany

T ZERUICE AND INKINATICN }

\;& FAMILY TRALITG

Avocado Heights

Exhibit 3D: Page 78




Scope of Work - Part I

1w X3
PIASLEACERTABLE TRASH ONLY/BASURA SOLAMENTE ACCEPTABLENO ATEPTABLE

¢ Green Waste Uesechos Werises m:rmm bid mn:mnmumuor ACCEPTAMLE + Rocks, DutPiedeas. Tierra
* Palm FrondsHojss s Pt ot T L PRt Trstar, SL8 Palr. s RecyclablesReciclables

da Palmieras Ox NGRS EATICN ABGUT N waaTg e * Conceete/Concreto
* Hormal Household Waste. CALL EiROEITLOAKLA » Constrsction Debes Residuos

Desechos Gomescticos GEALCHOS FELGROIS L MOGAR MCLUTE TOO0 L0 £4.56PICA00 COME TORIO, de Construccion

Hormat FLAMAIRE OX IRIVANTE, * ‘thazardous Wasle*Desechos
- Qx’u'. 3 i‘"‘" Ty w-:nn l:?llm tgvidce pasa :munm.u‘a o Agtamgrine. ivyaring ¢ pﬂw'““
» Dispars Panales :::: ::: IMFORRACION BOARE O $ELHCE PALIIATION DAL WOIAK PR PAGOR (LAME & £ (185,

AcEErTaRLE nEr TARLE €5 RECYCLABLES ONLY

AT RLRTIANLE HOT ACC FIABLE NO ACEPTANLE

Foariae RECICLABLES SOLAMENTE :

* CansLatar de Muminin — .

X .A? v .

. gmm&:na R .

* Flay [Y e PN

! Batalan ds Plasticn g .-m ¥ 13 :“ :‘:‘m‘m‘-}g;

:%ﬁ’&muu - BRI LR W BB SR I ETE

Tt Rl e e e e

* M cumtm fle Lecks 504 e Trh o 20 A PETIE g P S s T Bk 5

m Pogrine SRR CLRAS LA

GREEN WASTE ONLY / DESECHOS VERDES SOLAMENTE

M.E.EPRAE}X.UR«,EL"MBL! KDT ACCEF YA E N ACEFTABILE
} z Lo Tois; Gy Clalbein B dpeislic ook e oot . o

§ shapemic e,
tiewa mvmn L Tepeeep — e I-*' T 71 Larti Fapern Mexbn, Froton
Teechan Wacrn ‘ Cime ‘;“;-;"" P Bty Esrera
ety Miotal «"&5. — M'”"a K “@3 R ‘_‘k‘;}‘iﬁh ik Brae Toibesanpn Hmvishin da Padcestan
2w tuny A pern ) Polen Troevdn. ¥ag s da Polerer o
e £ Ronare do foress S RAIHEN S LN W BT $RsTT oo r...;f‘a"q: Wiy o #sain e Pard
Lol “ﬂﬂ"l"“ L M m!mm"‘c(Jﬁzlﬂ‘N’(d Acvrzssl Mistes Extwmoret e basnsd
lad mapman 2 Fom bt eI Made 12 .
i gnsipeyebiond B vt b 21 I Y S B 4

T ALK (A

0 SEPER
SC G| w0 o

ONOTRE VE TERIALS RECICLABLES
PUNISHABLE BY FINE UP T0 $5,000 SEAPLICARAN ULTAS RASTA §$5,000

Lo Anprivys County Code § 12 72 104 Codige dal Coniade de Las Angeles § 10.72.194
Cafiberns Pablic Rasaurces Code § 41981 Codigs i for Revsvsas Publ cos de Calilornis §4]55)
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thens
Services

Waste Colleclion » Recycling «Transfer « Disposal « Street Sweeping

888-336-6100
. S www.athensservices.com

Avocado Heights Exhibit 3D: Page 80



Scope of Work - Part Il

Container Placement

« Carts must be placed directly in front of the residence with
wheels touching the curb
« Place carts at least 18” apart from each other
« Weight Limits
= 96 gal = 336 Ibs.
= 64 gal = 227 lbs.
= 32 gal =122 Ibs.

Note: based on cart specs
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Exhibit 3D-Contractor Documentation
Item A.4 — VEHICLE SPECIFICATIONS

This item consists of 11 pages (including this page).
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HX450ASL

Body Construction

Entire Body Shell: 1/8" Hardox 450
Hopper Sides: 4mm Hardox 450
Rear Door: 1/8" Hardox 450

Automated Loading Mechanism

Extension: 109°

Extension Dump Range: 0" - 109"

8 - 10 Second Dump Cycle

Clamp Container Capacity: 36/60/90 Gal

Self Leveling Ctamp System With No *Kick Qut”
800 - 1200 Homes Per Day

Built In Can Counter

Packing System

Patented Dual Blade Packing/Ejection System
Selectable Pack Cycles

Follow Plate to Prevent Spillage Behind Blade

Electrical System

Computerized Packing System
Packing Function Display

Hamessed Wiring

Weather Resistant Quick Connectors

-
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BODY CONSTRUCTION
Body Sheb - 187 Hardox 450

HOPPER CONSTRUCTION
Hopper Sutes « 4mim Haedox 450
Hoppet Fior - 3116 Mg Stast
{Benealh Dump Bsey
g Buade {Useable Floord « 1447 T4

HYDRAULIC REAR DOOR
Hydrawlie Actuated Sigte Resr
Sl Comvex Dowr
Door Shwels - 18” Hardax 450

CAS CANOPY
Side And Top - 14 Geuge Mid Sieed

PACKER FOLLOWER
Altached To Tup OF Pocker Blpte To Prevent
Redfuse From Collectig ks Frond Arep 0F Bady
Follawer Cover - 38" High Teasihe Steed

PACKER BLADES

Double Blade Dewgn With Both Bvadss On
Autamabe Cycle

The Dump Blate {Sezondary Fioor Is 15 33"
High X 76" Wide 1/4" Tt

The Top Biode Uses 2 Singis Stage Cylinders
Cross Mounted 525" O 0 The Lower Epct
Bigde Usas 1-Throe Stage Teloscopis Cyhndee
To Eject The Losd

Packer Face Plale - 14771 Stee!

Packer Siles - 3B 7.1 Stco!

Facker vidth - 71"

Paker Height - Totat OF 36

Packer Guides - 4 On Top Of Blxde, 2 O Bottam
Biado With Mavokor Waeae Strips - Hardox 500

LAUDDER
Right Side Of Body To Provide Access
To Body Rocf With PTO Lockout Yéhen in Use

AUTOMATED LOADING MECHANISM
Ramgs Wb Gaiign Powered By Mydeesvg
M:tur Seif Loverng Clamg Mushanasm
DECELERATION VALVE
To Alow Maxwnum Cperasng Speeds Without
Drivar Comsction
REACH
105° Maximuen

ADAPTABILITY
Rught Side OF Body Ta Provide Access To Body
Rocf Wath PTO. Lockout When in Use

HOSES AND FITTINGS
HD Doulbde Wire Bravied Parver 100r2 SAE Hosa
With S Fidnnga
Zine Dchromats Seamisss Steel Tubing

RESERVOIR
6G Gafon Capscily With Broaiher Cap Shat OFF
Vaivo And Tark Drais Plug
A 20-Micron Rehum Line Fiter Cartridge With A
ZGPS! Bypass Valve
Vortizal Bales 156 Mroron Re-usable Suction
Filtar

HYDRAULIC CONTROLS
Air And Elacinic Oparated Cortrols Mounded in
Cab To The Right And Farward Of Oparator
And Ts The Let And Forward OF The Oporatar
Edpetric/Air Ato-Pack Condrols For Packer Biads

CONTROL VALVE
Commercia! A-35 With Buil In Relief Yaie

POWER SOURCE
Frant Mount Deuble Pump Or P T0

PACKER CYLINDERS
12) Smgis Stage Double Acting Chrsme
Bore - 4 33
Steoke -~ 51°
Rod - 2 32 Chrorme

EJECT CYLINDER
(1) - Threo Stage Takercopic, Doubie Achng, AY
Stages Cheomud
1o Stage (Packi 5 %0
2wl Stage (Hiect; 4 X0
Ard Stage (Ejeet; - 3 57 Bore
Sproke - 162 14"

REAR DOOR CYLINDERS
{7 Singie Stage. Donble Acting
Baore - 2 47
Siroke - 35"
Rud < 1 X" Chrome

LIGHTS
Standand 1CC Lights And RaSectors Gonforming
To Caifornia State Vehiip Code “Track{ de®
Tod, Stop, Rock Up And Diroetionnt Lighls

MID BODY TURN SIGNAL
Dieprtipnal Lighty Mourdted Af Mid Point OF Body

REAR DOOR LIQUID CATCH
Stedd Consliruction instalied tndwr Rear Door To

CLEAN OUY DOOR
Tiws Boors At Front Of Body

Scope of Work - Part I/

VA .A

OPTIONS - LIGHTING
Erev Strobe On Resr Docr
4 AddRzanat Rear Fashing Lights
2 Rear Mounfed Spcd Lights
¥ Adiitonal Rean'Cordar Mauntod Brake Light

OPTIONS - HOPPER COVER
HydrasSealy Opinded

OPTIONS - SAFETY
Flee Extingosder
Trigsighe Rord K
Soel ket

OPTIONS - CAMERA SYSTEMS
T Camera Hegr
 Camura Resr £ Mopper
J Camera Rear  Hupper [ off Cab
& Camnura Resr / Hopoor £ off Cab £1 4 Aliey

HARDOX 450 SPECIFICATIONS
Tensie Slrength - 180,000 pay
Tungiy Yield - 145,000
Brnel! - 450

ESTIMATED BOOY WEIGHT
14,8006 Lbs
{Optons May Affect Total Body Weighty
Lighter Bacbios Aysiable With Materiat
et

Avocado Heights
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Scope of Work - Part Il

CX64

fuse s mienznce-Autes  ucks d/hfa
Fretghtliner
2429 § Peck Rd
Whittier, CA 90641}
ed By GHTON

b
len i fudreightlines com

Frepared Fou TY MITUHRELL
IENS SERVICES

froay Juby 15 7. NI
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Prepared By RON CREIGHTON

Quote Id : ASL. 3 AXLE 12-2010
Phone : 562-447-1515

Order : 20004959

Lead Unit Sales Order : 20004989

Vehicle Specification

Scope of Work - Part Il

Prepared For MARTY MITCHELL
ATHENS SERVICES

VIN : 20004989 - SVCACRLESBH212806

Description Front Weight  Rear Weight Price
AUTOCAR TRUCKS
O 5000002 CABSHELL SINGLE RIGHT HAND DRIVE
CAB
O 100UN02  CUSTOMER TYPE PUBLIC/PRIVATE
SOLUTION
O COixNM4 APPLICATION REFUSE - TRANSFER
STATION
O Cn2004 BODY TYPE AUTOMATED SIDE LOADER
O Co3o02 TERRITORY WEST COAST
O Co6d03 BODY STYLE AMREP HX450ASL ELIPTICAL
O (05038 BODY CAPACITY I8 YARD
0O  DO0I0200  FRONT GAWR 20000 LBS
O DO2640  REAR GAWR 44000 1L.BS
O DIo6  GYWR 64000 LBS
VEHICLE ADAPTATION
O 10005 COUNTRY OF USE CALIFORNIA SPLECIFIC U.S.
VEHICLE ADAPTATION
ENGINE
O 1010026  ENGINE ASSY ISL G 320 HP @ 2200/1000 LB-
FT, CUMMINS-WESTPORT
O 2320 ENGINE HORSEPOWER 320 HORSE POWER
RATING
0 4160002  FUELTYPE COMPRESSED NATURAL GAS
O 972A004  SPECIAL EMISSION CALIFORNIA C AR B. CERT -
CERTIFICATION LABELS  NAT GAS (NO LABEL
REQUIRED)
ENGINE EQUIP
O PO20002  ENGINE IDLE SHUT DOWN  ENGINE IDLE SHUT DOWN
DISABLED
0 129024 ENGINE ELECTRONICS CUMMINS GAS, CM356
0O 438998 FILTER-FUEL, CHASSIS NO ADDITIONAL FUEL
MOUNTED FILTER PROVIDED
0O 174 FILTER-FUEL, ENGINE NATURAL GAS FUEL
MOUNTED CLEANER
0 220052 AIR CLEANER 16" TWO STAGE
0 226002 AIR INTAKE RAIN CAP CHROME PLATED HOOD
TYPE

Price Level : 20100823201 1A

Friday, July 15, 2011 Page2of 6

5:47:08 PM EST
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Prepared By RON CREIGHTON

Quote Id . ASL 3 AXLE 12-2010

Phone : 562-447-1515

Order : 20004989

Lead Unit Sales Order . 20004989

Scope of Work - Part Il

Prepared For MARTY MITCHELL.
ATHENS SERVICES

VIN : 20004989 - SVCACRILEBBH212806

0O 230024 MUFFLER SYSTEM SINGLE HORIZONTAL WITH
HORZ PIPE

0 230001 EXHAUST SHIELDS UNPAINTED ALUM HORIZ
MUFI SHIRLD-SINGLE

0O 23220006 EXHAUST STACKS HORIZONTAL DIFFUSER,
STAINLESS STEEL

0 239998 UREA DELIVERY SYSTEM  NO DEF TANK PROVIDED

O 8m1is ALTERNATOR DELCO REMY 12V 145AMP
22814

TRANSMISSION
§ 2700027 TRANSMISSION ALLISON 4500 SERIES.S-

SPEED

FRONT AXLE -> FRONT AXLE

5 3700002  FRONT AXLE :RITOR MFS-20 STEER
AXLE, 200004 CAPACITY
O 904012 HUBS-FRONT ALUMINUM HUB
PILOTED.283MM BOLT
CIRCLE
O 7510001 BRAKES-FOUNDATION, ARVIN MERITOR FRONT
FRONT AXLE 16.5X7" QP REFUSE BRAKE
0O 754012 BRAKE SLACK ADJUSTERS HALDEX AUTOMATIC
-FRONT AXLE
O 38317 STEERING GEAR INTEGRAL POWER STEERING
WAEFT HAND RAM
REAR AXLE => REAR AXLE
O 330442 REAR DRIVE AXLE-SINGLE ARVIN MERITOR RT44-145
& TANDEM 41000 1.B
O 33158n REAR DRIVE AXLE RATIO 586
O 3300004 REAR SUSPENSION HENDRICKSON HMX-160
SUSP @ 54" AS
0 3560001 REARDRIVE AXLE STOPS  REAR BUMPSTONS
REQUIRED
O 9130002 HUBS-REAR ALUM HUB. HP 10 STLD
O 7610001 BRAKES-FOUNDATION, ARVIN MERITOR 16 5X§ 62
REAR AXLE QP REFUSE BRAKE
0 764x7 BRAKE SLACK ADJUSTERS HALDEX AUTOMATIC
-REARAXLE TANDEM
CHASSIS
S 400209 WHEELBASE 209 INCHES
0O 402086 FRAME-REAR OVERHANG 86"
O 4100002 MISC TS0 OFTIONS KEEP RH RAIL CLEAR
CHASSIS -> FUEL TANKS
O 430800 FUEL TANK-LEFT ALTERNATE FUEL ENGINE-
NOLHTANK

Price Level - 20100823201 1A

Friday. July 15, 2011
5:47.08 PMEST

Page3of 6
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Prepared By RON CREIGHTON

Quote Id : ASL 3 AXLE 12-2010

Phone : 562-447-1515

Order : 20004989

Lead Unit Sales Order : 20004989

Scope of Work - Part 1

Prepared For MARTY MITCHELL
ATHENS SERVICES

VIN : 20004989 - 5SVCACRLESBH212806

O 431800  FUEL TANK-RIGHT ALTERNATE FUEL ENGINE-
NO RH TANK
CHASSIS
O 436023 FUEL LINES STAINLESS STEE]. FOR CNG
OR ING
O 460002 BUMPER-FRONT CHROMED STEEL
CHASSIS -> AIR TANKS
O 7090001  AIR'TANK DRILLING AS MANY TANKS IN RAIL AS
POSSIBLE
CHASSIS
O 7157003 AIR RESERVOIRDRAIN  CENTRAL MANIFOLD W/
SYSTEM PETCOCKS

CHASSIS => BATTERY BOX

O 8120007  BATTERY BOX STEEL BOX W/ ALUM LID, 3
BATTERY, LHS
O 8I60004  BATTERY BOXSPACERS  BATTERY BOX SPACED 2",
DROPPED 4~
O 8140003  BATTERY SHUT-OFF SHUTOFF W/ LOCKOUT &
SWITCH EMERGENCY JUMPER STUDS
CHASSIS
0O 8740001 WIRING, BODY BODYBUILDER JUNCTION
INTERFACE BOX @ BOC
O 89209 BACKUP ALARM ECCO RMS 917 WITH MOTION
DETECTOR
CAB EXTERIOR
0O 4510005 STEP-CAB ACCESS, CAB SINGLE SELF CLEANING CAB
MOUNTED ENTRANCE STEP
O 6200 SUN VISOR-EXTERIOR FIBERGLASS, MOUNTED
OVER WINDSHIELD
0 6190001 MIRROR ARMS SHORT ARM RETRACT,
STAINLESS STEEL
O 6180002 DOWN VIEW MIRRORS SINGLE DOWN VIEW
MIRROR, LH SIDE
0O 6720004 GRILLE CHROMED AUTOCAR GRILLE
CAB INTERIOR
O 35380001 CARPET & MAT DIAMOND PLATE FLOORING
- BOTH SIDES
CAB CLIMATE CONTROL
0O 060001 CAB TEMPERATURE AIR COND INTEGRAL WITH
SYSTEM HEATER/DEFROSTER

Prive Level - 2010523201 1A

Friday, July 15, 2011 Pagedof 6

5:47:08 PM EST
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Prepared By RON CREIGHTON
Quote Id : ASL 3 AXLE 12-2010
Phone : 562-447-1515

Order ; 20004989

Lead Unit Sales Order : 20004989

Scope of Work - Part If

Prepared For MARTY MITCHELL
ATHENS SERVICES

VIN ; 20004989 - SVCACRLESBH212806

0 600002  CAB TEMP SYSTEM INTEGRAL AIR
CONDITIONING W/ HEATER /
DEFROSTER

O 608002 REFRIGERANT TYPE RI34A

O 611003 AIR CONDITIONER STANDARD

COMPRESSOR
O 612000 AIR CONDITIONER STANDARD
CONDENSER

O 615004 AIR CONDITIONER PIPING  R134A HOSES WITH CRIMPED

FITTINGS
LIGHTING

O 8520401  LAMPS-PARKING CORNER MARKER LAMP
WIRED TO BATTERY SHUT
OFF

RADIO/MISC

O 5900006  RADIO AM/FM RADIO, ROOF
MOUNTED

O 5910002 ANTENNA/POWER SUPPLY ANTENNA - ROOF MOUNTED

O 596005 RADIO SPEAKERS 2 DUAL CONE SPEAKERS

0 9620m FIRE EXTINGUISHER DRY TYPE ABC 5LB. CAP
MTD. IN CAB

FRONT TIRES / WHEELENDS

O 9050001  WHEELS-DISC FRONT

O 924001 WHEEL POLISHING &
BRIGHTWORK-FRONT
AXLE

O 9310039  TIRE MANUFACTURER &

TREAD - FRONT

REAR TIRES / WHEELENDS

22.5X9.0" ACCU ALUM, HP
3,127 INSET, #0012
POLISHING FOR ALUMINUM
DISC WHEELS

GOODYEAR G289 WHA

0 914101 WHEELS-DISC REAR 22.5X9.00" ACCURIDE ALUM,
HP, #29730
0 9250m WHEFEL POLISHING & POLISHING-OUTER
BRIGHTWORK-REAR ALUM DISC WHEELS
AXLE TANDEM
O 933469 TIRE SIZE & LOAD RANGE  315/80R22.5 L-20PR TUBELESS
- REAR TYPE RADIAL
O 9M0039  TIRE MANUFACTURER &  GOODYEAR G289 WHA
TREAD - REAR
PAINT
Q 9500026 CAB PAINT SCHEME 2 COLOR, 6 BREAK PAINT
SCHEME
O 9550002 CAB PAINT TYPE CAB FIRST COLOR OTHER

Price Level : 201008232011A

THAN STD, NON METALLIC

Friday, July 15, 2011 Page Sof 6

54708 PM EST
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Prepared By RON CREIGHTON

Quote Id : ASL 3 AXLE 12-2010

Phone : 562-447-1515

Order ; 20004989

Lead Unit Sales Order : 20004989

A 980100  CAB COLOR-FIRST
A 9811000 CAB COLOR-SECOND

A 980001 CHASSIS COLOR

ADDITIONAL OPTIONS

Scope of Work - Part I

Prepared For MARTY MITCHELL
ATHENS SERVICES

VIN : 20004989 - SVCACRLESBH212806

Approved -= DPSS-P9019 =
P9019 Gray Imiron SO00
Approved -=- DPSS-PYO20HP -=-
POO20HP RED Imron 5000
POO20HP RED

S 899598 EPA SURCHARGE
A 969VONZ  ADDITIONAL PRICE

NO EPA SURCHARGE
TEMPORARY INFLATION

ADJUSTMENT ADJUSTMENT
OTHERS
O 9720002  CERTIFICATION- COMPLIES WITH 20[0 U S
EMISSIONS EMISSIONS

Avocado Heights
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Scope of Work - Part I/

Apply the 4 R's to your lifestyle for a healthy, sustainable, and waste-free fulure
Lenenomiurye By Asting Glusnlf wu
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Scope of Work - Part |

VEHICLE MONITORING TECHNOLOGY SPECIFICATIONS

FEATURES®"®

3rd Eye Cam is the tool you need io
madify your drivers’ behavior, reduce
accident costs and increase revenue

- Up to B cameras recording

- 32GB MicroSD card (nonstop recording)
- Live video streaming (iPad/iPhone/PC)

- AVL / Geo-fencing

-~ Advanced video analytics

- Real-time alerts

- Remote software updates

- Customized reporting

BENEFITS™0°

3rd Eye Cam will capture a driver’s unsafe
actions, allowing management to coach
the driver to be safer and more efficient.

- Improved event display w/8 cameras

- Events can be used for training purposes
- Exonerate drivers when not at fault

- Site summaries by categories

- Driver observations by category / date

- Identify risky behaviors, vehicles, routes
- Lower accident costs - to the bottam line
- Video review center located in Dallas, TX

REVOLUTIONARY

3rd Eye Cam is the next generation in driver
monitoring and fleet management. 3rd Eye Cam
ensures that you will never miss an accident!

e

ANALYTICSTHREE

3rd Eye Cam's video analytic software will
give you unmatched awareness of what is
happening with your vehicles and your
drivers at all imes. Buiit directly into the
system, companies will benefit from data
being recorded and verified such as

- Speed limit sign detection

- Traffic sign delection (Stop sigrviight)
- Vehicle praximity detection (tailgating)
- Distractions (smoking, celt phone use)
- Vehicle and driving lane recognition

Avocado Heights
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Scope of Work - Part I/

Exhibit 3D-Contractor Documentation
Item A.5 — SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Scope of Work - Part I/
A.5 — SUBCONTRACTORS
CART Manufacturer

Rehrig Pacific Company
Brad Gust

4010 East 26t Street

Los Angeles, Ca. 90023

Office: 323-415-5550
Fax: 323-269-8506

Cost of goods — specify amount under $50,000

Relationship —Rehrig Pacific has contracted with Athens Services to manufacture and
deliver automated carts to be used for the Avocado Heights franchise.
Ownership interest — None

Household Hazardous Waste
Safety-Kleen

2918 Worthen Ave
Los Angeles CA 90035
Office: 323-660-9562
Fax:

Relationship ~Safetly-Kleen has contracted with Athens Services to dispose of household
hazardous waste from the Avocado Heights franchise area on behalf of Athens Services.
Ownership interest — None

E Recycling of California

Contact: Maureen Craine

Corporate Office / Paramount Processing Facility
7230 Petterson Lane,

Paramount, CA 90723

Office:(800) 795-0993 x415

Fax: (562) 634-8029

Relationship —E Recycle of California has contracted with Athens Services to dispose of
e-waste from the Av