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Exhibit 17 - Contractor Documentation 

Item B. 16- Addltlonal CONTRACTOR Commitments 

This item consists of 2 pages (including this page). 
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Mulch and Compost Giveaway Program 

As an additional proposal enhancement, AR will publicize and offer covered commercial 
waste franchise zone customers mulch and compost at no additional charge to them, in 
unlimited quantities. American Reclamation, Inc. will host the required pick-up events, but 
we will also offer additional compost in unlimited quantities. This program will be offered 
in early spring and early fall or at alternate dates as may be requested by the County's 
Director of Public Works. American Reclamation will use recovered organic waste 
products as set forth in Article 12 of State of California law SB 1383. AR will take 
reasonable business efforts to offer mulch and compost that were produced from green 
waste generated in the covered LA County commercial waste franchise zones unless 
otherwise approved by the Director. 

For each mulch and compost giveaway event, American Reclamation will offer at 
minimum 40 cubic yards of mulch and 40 cubic yards of compost and, at the County 
Director's request, up to 80 cubic yards of mulch and 80 cubic yards of compost. All 
materials will be tested and certified per requirement of the Local Enforcement Agency. 
American Reclamation shall comply with the California Department of Food and 
Agriculture's quarantine restrictions for the movement of green waste. 

(See https://www.cdfa.ca.gov/plant/pe/lnteriorExclusion/quarantine.html). 

American Reclamation shall have the following options for distribution of the mulch and 
compost that will be given away to commercial waste franchise zone customers: 

a. Pickup Event: Material will be passed out at a location within the covered 
commercial waste franchise zone (such as a parking lot of a park or school or other 
location with County's Director of Public Works' prior approval) with American 
Reclamation providing all necessary planning, arrangements, staffing, vehicles, 
containers, other equipment, and materials or supplies (such as shovels and 
bags). Upon request by American Reclamation, the Director of Public Works may 
provide some assistance in securing County facilities to hold the event. 

b. Delivery: In lieu of a pickup event, American Reclamation may deliver bagged 
mulch and compost, with approval from the Director of Public Works, to individual 
commercial waste franchise zone customers within one week after request from a 
customer with the material delivered to the customer's address. American 
Reclamation will provide all necessary staffing, vehicles, and bags required for 
delivery of mulch and compost. 
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Exhibit 17 - Contractor Documentation 

Item B.17-Transltlon Roll-Out Plan (Item Hof Exhibit 3A1) 

This item consists of 6 pages (including this page). 
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DRAFT PRELIMINARY TRANSITION PLAN SCHEDULE 

Activity/Evant Schedule Data(s) 
Aooroval of Sample Contract by Board TBD 
Issue purchase orders for required additional vehicles, 05/11/2022 
collection containers and other eauipment 
Schedule and hold meetings with current service 04/01/2022-05/31/2022 
providers to schedule the removal of their containers 
and cut-over dates to implement AR's services 
Recruit and train additional customer service and 04/01/2022-08/31/2022 
collection personnel - with priority on displaced 
employees from prior hauler, GAIN/GROW participants 
and social transition programs. 
Interview prior service providers' employees to be 04/01/2022-08/31/2022 
displaced by County's Sample Contract with AR and 
extend offers of employment to Qualified individuals. 
Interview GAIN/GROW participants for possible 04/01/2022-08/31/2022 
customer service and collection personnel jobs. 
Draft/develop customer letters, service brochures 04/01/2022-07/30/2020 
enrollment form, educational materials and 
video/PowerPoint presentations for LA County DPW 
review and aooroval 
Design/develop separate LA County customer 04/01/2022 - 07/30/2022 
service web site for covered commercial waste 
franchise zone collection services 
Prepare customer service literature distribution and 04/01/2022 - 07/30/2022 
customers/occupants education plan for review and 
aooroval by LA County DPW. 
Order/print service brochures and educational 08/01/2022-08/31/2022 
materials for commercial waste franchise zone 
customers and multifamily residential tenants 
Order reusable recycling bags for commercial 07/02/2022 - 07/30/2022 
customers and multifamily residential tenants 
Go live with customer service web site for covered LA 08/15/2022-08/31/2022 
County commercial waste franchise zones. 
Print and Mail County Letter to commercial waste 04/01/2022 - 7/30/2022 
franchise zone customers and multifamily residents 
Announcing New Sample Contracts & Waste Hauler 
change 
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PRELIMINARY TRANSITION PLAN SCHEDULE - Continued 

Actlvltv/Event Schedule Date(s) 
Mail/distribute AR Introduction Letter, service 08/01/2022-08/31/2022 
brochure{s) and other approved information to all 
customers/multifamily residence occupants notifying 
them of Sample Contract, required source-separated 
waste containers, available sizes/collection frequency 
with pricing, bulky item/excess waste collection service, 
and other special service collection programs 
Recycling Coordinators conduct in-community 08/01/2022-09/16/2022 
workshops to provide recycling education to interested 
customers and occuoants 
Recycling Coordinators conduct on-site visits of all 08/01/2022-09/16/2022 
customer locations to verify current service levels and 
required waste collection needs, complete service 
enrollments and provide solid waste disposal 
instructions 
Develop collection routes & preliminary driver 04/01/2022-08/31/2022 
assignments 
Identify customers/occupants requiring scout and/or 04/01/2022-08/31/2022 
roll-out service for their waste collection containers 
Establish scout and roll-out service routes and driver 07/01/2022-08/31/2022 
assignments 
Program/establish CORE system tracking and 07/01/2022-08/31/2022 
reporting system for required monthly, quarterly 
and annual reporting to LA County DPW 
Load customer data & service levels into 08/01/2022-08/31/2022 
CORE business system for billing, tracking 
and customer service ourooses 
Take delivery of required collection containers and 04/01/2022-08/31/2022 
other required equipment, assemble and label 
them, install any necessary gravity lock/bear-proof 
lids and lock bars, and stage in maintenance yard 
for delivery 
Take delivery of all required refuse collection and 07/01/2022-08/31/2022 
auxiliary vehicles, install accessory equipment, vehicle 
signage and obtain County/City permits for operation. 
Deliver required collection bins and carts to covered 9/01/2021 - 9/23/2022 
commercial waste franchise zone customers 
{coordinated with customers and previous service 
providers) 
Obtain medical sharps "Mail-Back" containers for 08/01/2022-08/31/2022 
distribution to customers/multifamily residential 
occuoants who miaht reauest them 
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PRELIMINARY TRANSITION PLAN SCHEDULE - Continued 

Activity/Event Schedule Date(s) 

Collection driver & helper assignments finalized. 09/01/2022 - 09/30/2022 
Drivers/Helpers drive assigned routes (in cars) to 
obtain familiaritv with routes. 
Route Supervisor obtains any keys/remote controls to 09/19/2022 - 09/30/2022 
refuse enclosures and parking gates from prior 
service providers and/or customers 
Generate and mail first billing to customers 09/26/2022 - 09/30/2022 

Schedule and plan for the 2 each Mulch/Compost 09/01/2022 - 09/30/2022 
Giveaway Events and the annual Curbside Clean Up 
Waste Collection Event with County DPW Staff 
Recycling Coordinators/Customer Service staff verify 09/12/2022 - 09/30/2022 
correct containers were delivered and service levels 
established 
Schedule monthly review meetings with 09/01/2022 - 09/30/2022 
County DPW staff during the first year of service 
10/1/2022 to 9/30/2023 
Commencement of Collectlon Services Saturday October 1, 2022 
Recycling Coordinators/Customer Service staff 10/03/2022 - 10/31/2022 
document and resolve any reported issues as 
reQuired 
Prepare and submit first monthly report to LA County 11/01/2022 -11/15/2022 
DPW (Continues monthly thereafter between the 1st 

and 15th of each month for collection activities 
performed for the prior calendar month.) 
Hold first monthly review meeting with County staff 11/16/2022 -11/30/2022 
First Mulch/Compost Giveaway Event Held 12/01/2022-12/31/2022 
Recycling Coordinators conduct site visits as 10/01/2022-12/31/2022 
requested to assess any needed changes in service 
levels and waste stream composition 
Prepare and submit first quarterly report to LA County 01/01/2023 - 01/31/2023 
DPW. (Continues quarterly thereafter between the 1st 

and 3011 of the following month for collection activities 
performed for the prior calendar Quarter.) 
Perform Annual Curbside Clean Up Collection Event 01/01/2023-01/31/2023 
Prepare and submit first annual report to LA DPW. 10/01/2023-10/31//2023 
(Continues annually thereafter between January 1 -
30 during the term of the Sample Contract and any 
subseQuent extensions of the Sample Contract. 

Foothills Exhibit 17: Page 305 



PRELIMINARY TRANSITION PLAN SCHEDULE - Continued 

Activity/Event Schedule Date(s) 

Collection driver & helper assignments finalized. 09/01/2022 - 09/30/2022 
Drivers/Helpers drive assigned routes (in cars) to 
obtain familiarity with routes. 
Route Supervisor obtains any keys/remote controls to 09/19/2022 - 09/30/2022 
refuse enclosures and parking gates from prior 
service providers and/or customers 
Generate and mail first billing to customers 09/26/2022 - 09/30/2022 

Schedule and plan for the 2 each Mulch/Compost 09/01/2022 - 09/30/2022 
Giveaway Events and the annual Curbside Clean Up 
Waste Collection Event with County DPW Staff 
Recycling Coordinators/Customer Service staff verify 09/12/2022 - 09/30/2022 
correct containers were delivered and service levels 
established 
Schedule monthly review meetings with 09/01/2022 - 09/30/2022 
County DPW staff during the first year of service 
10/1/2022 to 9/30/2023 
Commencement of Collectlon Services Saturday October 1, 2022 
Recycling Coordinators/Customer Service staff 10/03/2022 - 10/31/2022 
document and resolve any reported issues as 
reQuired 
Prepare and submit first monthly report to LA County 11/01/2022 -11/15/2022 
DPW (Continues monthly thereafter between the 1st 

and 15th of each month for collection activities 
performed for the prior calendar month.) 
Hold first monthly review meeting with County staff 11/16/2022 -11/30/2022 
First Mulch/Compost Giveaway Event Held 12/01/2022-12/31/2022 
Recycling Coordinators conduct site visits as 10/01/2022-12/31/2022 
requested to assess any needed changes in service 
levels and waste stream comoosition 
Prepare and submit first quarterly report to LA County 01/01/2023 - 01/31/2023 
DPW. (Continues quarterly thereafter between the 1st 

and 3011 of the following month for collection activities 
performed for the prior calendar Quarter.) 
Perform Annual Curbside Clean Up Collection Event 01/01/2023-01/31/2023 
Prepare and submit first annual report to LA DPW. 10/01/2023-10/31//2023 
(Continues annually thereafter between January 1 -
30 during the term of the Sample Contract and any 
subseQuent extensions of the Sample Contract. 
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It is anticipated that the transition plan presented above for commercial and multifamily 
residential solid waste front-loading bin, automated cart and roll-off container collection 
services in the covered commercial waste franchise zones to be provided by AR under 
the proposed Sample Contract with the County of Los Angeles Department of Public 
Works will be a "working document" that will evolve and be revised and refined as 
necessary after initial review by the County and as AR and the County conduct monthly 
or more frequent service transition review meetings until all required services and 
reports are fully implemented. 

Foothills Exhibit 17: Page 307 



Exhibit 17 - Contractor Documentation 

Item B.18- Dlfflcult to Service Occupants (Item L of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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For difficult to service locations such as narrow and/or steep streets, thin pavement, dirt 
roads, American Reclamation, Inc. will collect carts by using a smaller and lighter rear­
loading Isuzu NPR-HD model truck with an 8-cubic yard compactor and the carts will be 
tipped manually in the rear-loading truck as needed. As required, American 
Reclamation, Inc. will provide valet/push-out service for physically disabled occupants 
who are unable to move their refuse collection carts from the service site's trash 
enclosure or refuse container storage area to the designated curbside collection area 
for the cart(s) and then move the cart(s) back to their trash enclosure/storage area after 
collection services are performed. 
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Exhibit 17 - Contractor Documentation 

Item B.19-Altematlve Container Sizes (Item C14 of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Upon customer request, AR will provide smaller size 32-gallon and 64-gallon carts for 
either refuse (black), recyclables (blue) and/or green waste (green) waste streams to 
replace 96-gallon carts that are either too large or too heavy for the customer to 
properly store and move to the curbside on collection days. AR will replace 96-gallon 
containers with alternative size containers as follows: 

3 each 32-gallon carts = 1 each 96-gallon cart 

1 each 64-gallon cart plus 1 each 32-gallon cart = 1 each 96-gallon cart 

Foothills Exhibit 17: Page 311 



Exhibit 17 - Contractor Documentation 

Item B. 20- Movement of Green Waste 

This item consists of 3 pages (including this page). 
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Exhibit 17 - Contractor Documentation 

Item B. 21- Contamination Monitoring Plan 

This item consists of 3 pages (including this page). 
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American Reclamation's contamination (incorrectly disposed material in a collection 
container designated/labeled for a different type of solid waste stream) monitoring plan 
begins with our refuse collection drivers who will make personal observations of 
customer site's waste collection containers, along with any visible overflow, and utilize 
on-board collection vehicle video cameras to observe container waste as it is dumped 
into the hopper of the truck's compactor during collection visits. Whenever 
contamination in collection containers is observed, AR's drivers will take digital photos 
of the contamination, using their tablet computers, for documentation purposes, 
transmission and input into the Company's CORE business system, and ultimate 
customer follow-up by AR's recycling coordinators and customer service staff, and 
resolution of the issue with the customer. Any observed contamination at a customer 
site exceeding 15% by either weight or volume will prompt AR to have a recycling 
coordinator schedule and make a site visit to speak with and provide disposal 
instructions and training to appropriate customer personnel. 

AR will conduct collection route reviews at least once per year and more frequently if we 
observe and record more than 10% contamination in organics collection containers and 
15% contamination of recycling and trash/landfill collection containers, by either weight 
or volume. Additionally, upon request by Los Angeles County Department of Public 
Works, AR will conduct route reviews for contamination minimization with large organic 
waste customers, who generate 4 or more cubic yards of organic waste per week, on a 
once per calendar quarter basis. Any collection route review methodology utilized by AR 
will comply with the requirements of 14 CCR Section 18984.5 and will be submitted to 
LA County for review and approval. 

The Recycling containers shall be considered contaminated if they contain more than 
fifteen percent (15%) non-recyclable material by weight or volume. The Organic Waste 
containers shall be considered contaminated if they contain more than ten percent 
(10%) non-organic waste material by weight of volume. AR actions following 
contamination monitoring shall be approved by the County and shall include but not 
limited to the following: 

Written warnings and notices to customers, in format previously approved by the 
County, who have placed materials into any collection container that is not the type of 
material for which the container is not designated to be utilized for. 

1st Incident: Upon finding container contaminants, AR will photograph and provide 
written notice to the customer. The written notice will provide information regarding 
properly separating materials and can be left on the container, at door, and/or mailed, 
emailed, or electronically messaged so the customer receives the notice prior to their 
next collection visit. 

2nd Incident: If a second incident of contamination is observed, AR will photograph and 
provide written notice and warning to the customer that they will be charged a 
contamination fee if no compliance is attained by the next collection day. 
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3rd Incident: If a third incident is observed, AR will photograph, provide a written notice, 
shall collect the contaminated waste container and charge the customer a 
contamination fee. Any non-collection, extra fees or charges, and any recommended 
actions contemplated by AR will be submitted to the County, along with photographic 
evidence as justification, for prior approval before implementation by AR. 

Disposal of Contaminated Materials: If AR observes contaminants in a customer's 
container(s), AR will dispose of the container's contents provided we follow the noticing 
requirements above. AR will report the total number of collection containers disposed of 
due to observation of container contaminants as required in Part I, Section 10, Item A1 
and Exhibit 3A1, Item J1 of the proposed Sample Contract. 
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Exhibit 17 - Contractor Documentation 

Item B. 22- Procurement of Recovered Organic Waste Products (Item J4 of 

Exhibit 3A1) 

This item consists of 4 pages (including this page). 
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American Reclamation will procure and provide to the County of Los Angeles 
sufficient quantities of compost, mulch and/or renewable natural gas to meet the 
County's per capita annual recovered organic waste products requirement 
contained in SB 1383 (14 CCR Section 18993.1) for the County's commercial 
franchise zones to be serviced by AR. AR will meet this obligation by performing 
one or more of the following activities: 

B.22.1. Bulk Compost and/or Mulch 

AR will make available to LA County bulk compost and mulch that meet 
requirements defined in SB 1383, and will transport this material to the designated 
County location{s) upon request, for use in County parks and facilities at no cost to 
the County. 

B.22.2. Compost Giveaway 

AR will conduct at least one compost giveaway event per calendar year at no 
additional charge to the County. AR will provide at least 1 each 40-cubic yard roll­
off container of bulk compost material delivered to a County-designated location 
for each event. Compost giveaway events will be coordinated with LA County 
Department of Public Works and may be held in conjunction with other County 
events. 

B.22.3. Use of Renewable Natural Gas In Collectlon Vehlcles 

AR will commit to fueling its refuse collection trucks operating in LA County with 
renewable natural gas {RNG) and to purchase the RNG from LA County-based 
fueling stations whenever possible for its alternative-fuel compressed natural gas 
{CNG/RNG) refuse collection and support trucks assigned to providing service in 
the LA County commercial franchise zones to be serviced. 

AR will ensure sufficient capacity of recovered organicswaste products to meet 
the mandatory procurement requirements for LA County jurisdictions contained in 
SB 1383 (14 CCR Section 18993.1) and to comply with specifications of these 
materials as defined in SB 1383, as may be amended, during the term of LA 
County's Sample Contract including Agreement extensions granted by the 
County. 

B.22.4. Warranty of Recovered Organic Waste Products 

Foothills 

AR will provide assurance through the execution of a liability waiver stating that all 
organic waste products provided by the Company and used within the County are 
free from pathogens and inorganic waste material that may be harmful to the 
health and welfare of the City and meet or exceed the physical contamination, 
maximum metal concentration, and pathogen density standards for land 
application specified in 14 CCR Section 17852{a){24.5){A){1) through (3). The 
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Company will indemnify and hold harmless the County against any claims arising 
from contaminated recovered organic waste products provided by AR. 

B.22.5. Calculation Method to Determine the Amount of Organic Waste to Be 
Recovered/Recycled from Each Customer Site 

Foothills 

AR will utilize all available State of California CalRecycle calculators and 
estimation tools to determine the amount of organic waste generated and to be 
recovered/recycled from individual LA County commercial and multifamily 
residential customer accounts such as the AB 1826 Employee based 
GenlDTool.xlsx which estimates organic waste volume based on the type of 
organization or business and its number of full-time equivalent employees. 
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