






































































































































































































































































































































































































































































































































































































































































































































































































































































identified wastes delivered to the District's Facilities by Company are Rejected Waste 
("Rejection Notice"), Company shall (1) promptly re-take (or arrange to re-take) possession of 
the Rejected Waste or (2) make arrangements satisfactory to the District for the removal of the 
Rejected Waste from the District's Facilities. If Company fails to take possession of the Rejected 
Waste or make suitable arrangements satisfactory to the District within 48 hours of the Rejection 
Notice, the District may arrange for the removal of the Rejected Waste from the District's 
Facilities and for its transportation and disposal at a facility permitted to accept the Rejected 
Waste in accordance with applicable law and Company shall promptly reimburse the District for 
all of the District's costs and expenses incurred by the District in testing, clean-up (including 
remediation-related costs and expenses), handling, loading, preparing, transporting, storing, 
disposing, and returning the Rejected Waste to Company or transporting Rejected Waste to an 
alternative disposal facility upon the District's presentation of a notice of charges for such costs 
to Company. 
7. Contamination 
7 .1 Food Waste must not have more than 3% contamination by weight. 
Greenwaste must not have more than 1 % contamination by weight, which has been the standard 
for Greenwaste acceptance at the District's Facilities since November 1, 2013. Company's 
drivers will have the opportunity to clean up loads of Greenwaste and to put contamination back 
into their trucks as long as this effort can be conducted in a safe manner and does not 
unreasonably interfere with the operations of the District's Facilities. "Contamination" means 
anything that is not the primary commodity in each truckload of source-separated material 
delivered to the District's Facilities. Company shall not deliver any loads that contain any 
contamination that would impede the District's ability to receive, process, store, or sell the 
materials ( e.g. the material creates excessive odors, attracts flies, etc.). 
7 .2 If the Chief Engineer determines that a load of source-separated materials 
is contaminated, then the Chief Engineer and Company shall negotiate in good faith to agree 
upon a price that is mutually acceptable for that load. Company shall use commercially 
reasonable efforts to have the generator of the material reduce the amount of contamination to a 
level acceptable to the District. If Company is unable to consistently provide loads that have an 
acceptable level of contamination from any particular generator, the Chief Engineer and 
Company shall negotiate in good faith to attempt to reach an agreement agree on a mutually 
acceptable new price for the more-contaminated commodity. 
8. Notice of Charges 
8.1 The District shall give notice of charges to Company each month for all 
tons of Acceptable Waste delivered to the District's Facilities by Company during the preceding 
calendar month. Company shall pay all undisputed charges within 15 days after receipt of notice 
of charges. 
8.2 Charges become delinquent 45 days after the date of the notice of charges. 
The District shall impose a service charge of 10% of the delinquent balance not paid within 75 
days. If Company does not pay the account balance within 105 days, the District shall charge 
interest on the total of the unpaid balance and any service charges at the rate of 0.5% per month. 
If Company has an unpaid balance for 105 days, the District may suspend Company's access to 
all solid waste facilities operated by the District until Company's account balance is paid in full. 
Suspension of Company's access to the District's solid waste facilities as a result of Company's 
uncured breach of this Agreement will not affect Company's obligation to meet its Monthly 
Tonnage Commitment. 
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8.3 If Company disputes the amount of any charges, Company shall give the 
District written notice of the dispute within 20 days after Company receives the notice of charges 
that contains the disputed charge. In the written notice of dispute, Company shall state the basis 
for the disputed amount with sufficient specificity to allow the District to investigate Company's 
claim. If Company fails to dispute a notice of charges within 20 days after the date of the notice 
of charges, Company will be conclusively presumed to have waived its right to dispute the 
amount of the notice of charges. Tonnage amounts of Acceptable Waste used for billing will be 
determined using the District's weigh scales at the District's Facilities at the time Company 
delivers each load of Acceptable Waste. 
8.4 If Company uses or seeks to use the District's Solid Waste Disposal Credit 
Account system, then Company shall complete the District's Solid Waste Disposal Credit 
Application and comply with all the District's terms and conditions related to that application, 
except that timing for interest and service charges for the District's Facilities (only as defined in 
this Agreement) will be governed by the terms of this Agreement. The security deposit and all 
other requirements of the Solid Waste Disposal Credit Application will remain requirements of 
maintaining a credit account with the District. 
8.5 Company may pay monthly invoices with a bank credit card. For credit 
card payments, a convenience fee will be charged in addition to the invoiced amount. 
8.6 Company shall not deliver any waste to the District's Facilities that is 
defined as Unacceptable Waste under this Agreement. Only Acceptable Waste may be delivered 
to the District's Facilities under this Agreement. Company shall maintain commercially 
reasonable records and supporting source documents evidencing the origin of all waste delivered 
to the District's Facilities for a minimum of five years. The District may, through its duly 
authorized agents or representatives, examine and audit records and supporting source 
documents maintained by Company concerning the origin of waste delivered to the District's 
Facilities at any and all reasonable times after 30 days written notice for determining the 
accuracy of those records and of the reports provided to the District pursuant to this Agreement. 
The full cost of the audit, as determined by the District, must be paid by Company if any of the 
following conditions exist: 
a. The audit reveals that the Company engaged in deliberate brokering 
or knowingly delivered Unacceptable Waste; or 
b. Company has failed to maintain true and complete books, records, 
accounts, and supporting source documents substantially in 
accordance with this Section 8.6. Otherwise the District shall bear the cost of the audit. 
9. Indemnity 
9 .1 Company shall indemnify, defend, and hold harmless the District, its 
directors, officers, employees, agents, successors and assigns, and each of the other County 
Sanitation Districts of Los Angeles County, and their directors, officers, employees, agents 
successors and assigns, from and against any and all claims, actions, liabilities, damages, losses, 
costs, and expenses (including court costs and reasonable attorneys' fees and expenses), arising 
out of or in any way related to: (a) Company's performance of its obligations under this 
Agreement; (b) Company's use of the District's Facilities or areas adjacent or appurtenant to the 
District's Facilities; (c) the assertion by any third party of ownership of or any rights or interests 
in any waste or waste material accepted for disposal by the District; ( d) any bodily injury, 
personal injury, or property damage caused by or resulting from any acts or omissions of 
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Company; (e) delivery of waste that is not Acceptable Waste to the District's Facilities; (t) 
process mg, 
transporting, or disposal of Rejected Waste; and (g) any violation by Company of applicable law. 
9.2 The District shall indemnify, defend, and hold harmless Company, its 
directors, officers, employees, agents, successors and assigns, from and against any and all 
claims, actions, liabilities, damages, losses, costs, and expenses (including court costs and 
reasonable attorney's fees and expenses) arising out of: (a) the District's performance of its 
obligations under this Agreement; (b) any bodily injury, personal injury, or property damage 
solely caused by or solely resulting from acts or omissions of the District; and ( c) any violation 
by the District of applicable law. 
9 .3 The Parties indemnity obligations will survive the expiration or earlier 
termination of this Agreement. 
10. Termination and Default 
10.1 The terms "Default" or "Event of Default" mean the failure of a Party to 
observe or perform any covenant, condition, or term of this Agreement. 
10.2 Upon the occurrence of any other Event of Default by either Party, the 
non-defaulting Party may: (i) seek equitable relief from a Court of appropriate jurisdiction; or (ii) 
if the Event of Default continues for thirty days after notice of the Event of Default is provided to 
the other party, terminate this Agreement and have recourse to any other right or remedy to 
which that Party may be entitled by law or in equity, including, but not limited to, the right to 
recover for all damage or loss suffered as a result of the Event of Default. 
10.3 If disposal at the Brea Olinda Landfill becomes unavailable to the District 
before December 31, 2025, the Gate Rate will be adjusted to identify the most cost-effective 
transportation and disposal option. If the amount of the Gate Rate adjustment exceeds 10% 
because of the unavailability of disposal at the Brea Olinda Landfill, this Agreement will be 
reopened for renegotiation. If the Parties cannot come to an agreement within 45 days after Brea 
Olinda Landfill becomes unavailable to the District, then this Agreement will terminate. 
Company's obligations to pay for Waste that has already been delivered shall survive any such 
termination. 
11. Miscellaneous 
11.1 Assignment. A Party shall not sell, assign, or otherwise transfer, by 
operation of law or otherwise, its rights or obligations under this Agreement, in whole or in part, 
without the prior written consent of the other Party. 
l l.2 Independent Contractor. Each Party is and will perform this Agreement 
as an independent contractor and, as such, will have and maintain complete control over all of its 
employees, agents and their conduct. Neither Party, nor anyone employed by it will be, 
represent, act, purport to act or be deemed to be the agent, representative or employee of the 
other Party. 
11.3 Waste Characterizations. Upon request of Company, the District will 
perform up to five additional waste characterizations per year at a cost of $500 per 
characterization for waste delivered to the PHMRF which amount will be added to the bill for the 
month wherein the waste characterization takes place. The Parties shall coordinate the dates and 
times of the characterizations in order to minimize operational impacts to the PHMRF. 
11.4 Tours. The District shall accommodate reasonable requests by Company 
to provide tours of the District's Facilities to Company and Company's current or potential 
clients. 
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11.5 Reporting. The Company's deadline for reporting jurisdiction of origin 
for the preceding calendar month for MSW Transfer, Greenwaste and Food Waste transactions 
shall be by no later than the fifth calendar day of each calendar month. 
11 .6 Entire Agreement. This Agreement represents the entire understanding 
and agreement between the Parties relating to the transportation, storage, treatment, processing 
and disposal of the waste materials described in this Agreement and supersedes any and all prior 
agreements, whether written or oral, that may exist between the Parties regarding Company's 
disposal of waste at the District's Facilities, except that the Company shall also comply with all 
Solid Waste Disposal Credit Account requirements as described in Section 8.4. The Company 
shall comply with all ordinances adopted by the District's Board of Directors and all applicable 
regulations, laws, and site rules at the District's Facilities. 
11. 7 Notices. All notices or other communications to be given under this 
Agreement must be in writing and will be deemed given when mailed by United States mail, or 
by nationally-recognized overnight courier or acceptable electronic communication with proof of 
delivery: 
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Exhibit 17 - Contractor Documentation 

Item B.16 -Additional CONTRACTOR Commitments 

This item consists of 2 pages (including this page). 
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Valley Vista Services has not made any additional contractor commitments. 
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Exhibit 17 - Contractor Documentation 

Item B.17 - Transition Roll-Out Plan 

This item consists of 2 pages (including this page). 
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• Ordering Vehicles and/or containers: Valley Vista currently has a sufficient 
number of vehicles to begin collections, with an additional amount of new 
vehicles on order and scheduled for a December 2022' delivery (see attached 
order). Containers of sufficient sizes and quantities have been ordered (see 
attached orders) to provide adequate inventory for the transition as well as 
maintenance and service changes. 

• Vehicle and/or Container delivery from manufacturer: As stated, Valley 
Vista has a sufficient number of late model collection vehicles to begin 
collections (see Vehicle List) as well as having additional collection vehicles 
on order for a December 2022' delivery (see Vehicle Order). Containers are 
currently being delivered with all required inventory being at our yard by Sept 
1st, 2022. ( see attached photos) 

• Container Assembly: Containers are assembled as they arrive at our facility 
and made ready for delivery to customers. All containers will be assembled 
and ready for delivery by September 1st, 2022. 

• Distributing Containers to Customers and Occupants: Containers will be 
delivered utilizing our fleet of flat bed and bin delivery vehicles utilizing Valley 
Vista employees. Delivery could begin as soon as September 1st 2022, and 
continue through December 23rd, 2022' or sooner. Customers will receive 
The same level of service that currently exits based on information we have 
received from the LADPW, their current hauler, and our own route audit, 
along with a 65 gallon organics cart as the default organics service level. All 
service level changes/adjustments will be made after customer contact and 
in-field outreach. 

• Public Outreach and Education Activities: Upon award of contract and 
receipt of Letter from Director, Valley Vista will print and mail said letter First 
Class via USPS. Within two weeks of mailing Letter from Director, Valley 
Vista will print and mail approved, Letter from Contractor, Subscription Order 
Form, Description of the LA County Exclusive Commercial Franchise System, 
Customer Bill of Rights and Responsibilities, Newsletter, Instructions 
regarding compliance with the Mandatory Commercial Organics Recycling 
and Mandatory Commercial Organics Recycling laws, Training document on 
how to properly sort Organic Waste, and LA County's Food DROP Program 
information. 
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Exhibit 17 - Contractor Documentation 

Item B.18 - Difficult to Service Occupants (Item L of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Valley Vista will work with customers that are in Hard to Service areas to adjust services 
to utilize scout services where necessary or when not practical to provide manual or 
semi-automated services utilizing smaller sized and lighter vehicles and equipment 
including dual stream collection vehicles when necessary. 

Valley Vista will submit to the Director requests to change service methods when 
conventional collection is not possible, for approval. 
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Exhibit 17 - Contractor Documentation 

Item B.19 - Alternative Container Sizes (Item C14 of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Valley Vista will work with customers that require alternative container sizes to 
accommodate the required collection services. Based upon the customers capacity 
needs and the requirements of the applicable laws and regulations 
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Exhibit 17 - Contractor Documentation 

Item B.20 - Movement of Green Waste 

This item consists of 3 pages (including this page). 
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Valley Vista will comply with all Applicable Laws regarding the transportation 
of Green Waste, including the CDFA's regulations that quarantine certain 
types of Green Waste and restrict its movement. 
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Exhibit 17 - Contractor Documentation 

Item B.21 - Contamination Monitoring Plan 

This item consists of 3 pages (including this page). 
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In order to maintain a successful program and encourage informed participation 
VVS will use "Physical Container Inspections" in order to control contamination 
or the recyclable streams. Utilizing VVS' on board computer systems the route 
driver will perform lid flip inspections. Upon detection of improperly disposed of 
materials in the organics stream, the driver will take a photo that will be 
automatically uploaded to the customer file for reference and place a courtesy 
collection notice on the cart advising of the issue and possible future remedial 
measures. The customer will then be flagged for further monitoring. A 
contamination report will be sent to the Customer Service manager and if 
necessary, the customer will be contacted and advised. If contamination persists 
a letter will be sent along with educational material and request for a site visit by 
our VVS Green Team. 

The Recycling containers shall be considered contaminated if it contains more than 
percent ( 15 %) Non-Recyclable material by weight or volume. The 
Organic Waste containers shall be considered contaminated if it contains more 
than percent ( 20 % ) Non-Organic Waste material by weight or volume. 

Actions following contamination monitoring must be approved by the County and 
shall include but not limited to the following: 

Upon finding Container Contaminants, Valley Vista shall warn customers who 
have placed materials into any container that is not the type of material for which 
the container is designated such as Organic Waste in the Recycling container, 
Recyclables in the Organic Waste container, or Organic Waste and/or 
Recyclables in the Refuse containers as required by CalRecycle under SB 1383. 

• 1st Incident- Upon finding Container Contaminants, Valley Vista shall 
photograph and provide written notice to the customer. Written notice 
shall include information regarding properly separating materials and may 
be left on the container, at the door, and/or notice may be mailed, 
emailed, or electronically messaged so that customer receives the notice 
prior to the next Collection. The format of the contamination notice must 
be approved by the County. 

• 2nd Incident- If second incident is observed, Valley Vista shall 
photograph and provide written notice to the customer and provide a 
warning to the customer that they will be charged a contamination fee if 
no compliance is attained by next collection day. 
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• 3rd Incident - If third incident is observed, Valley Vista shall photograph, 
provide a written notice, and shall collect the contaminated container and 
may charge the customer a contamination fee. If the Contractor intends 
to execute any of the following: Non-collection, extra fees or charges, 
and any recommended actions must be approved by the County before 
implementing. Photographic evidence must be provided to the County for 
justification. 

Disposal of Contaminated Materials 

• If Valley Vista observes Container Contaminants in a customer's Container(s), 
Valley Vista may dispose of the container's contents, provided Valley Vista 
complies with the noticing requirements set forth above. Valley Vista shall report 
the total number of containers disposed of due to observation of Container 
Contaminant 
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Exhibit 17 - Contractor Documentation 

Item B.22 - Procurement of Recovered Organic Waste Products (Item J4 of Exhibit 
3A1) 

This item consists of 2 pages (including this page). 
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VVS procures RNG through a wheeling agreement with Clean Energy Fuels, 
delivered through our CNG fueling system. Valley Vista also procures compost 
and soil amendments from its composting programs to distribute through it's 
Compost Giveaway Programs. Valley Vista will assist the County in meeting the 
procurement obligations. 

VVS will deliver the equivalent in tons to 25% of our total fuel usage for the LA County 
Franchise area(s) fleet, which is estimated to be 1,231 tons of compost and 714 tons of 
mulch per year at no cost, to LA County Parks and Recreation sites or LA County Road 
Department sites as directed by LADPW. All material will be of sufficient quality and 
sourcing so that it complies with the requirements of SB 1383. 
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