
COMPLAINT RESPONSE 
AND

REPORTING

Presentation to the 



SCAQMD COMPLAINT SYSTEM

▪ Complaints received via 
phone or online

▪ Odors, dust/overspray, 
smoke, asbestos

▪ Approximately 11,000 
complaints per year





COMPLAINT ASSIGNMENT AND RESPONSE

• Normal Operating Hours Tuesday-Friday 7:00 AM to 5:30 PM

• Inspectors on duty

• SCAQMD Operators receive and enter complaint details into system

• Supervising Inspectors continuously assign complaint to field inspection 

staff based on:

• Type and location of source

• Staff location and availability

• Staff attempts to contact complainant within first two hours to assess 

complaint and inspect the same day if situation is ongoing



COMPLAINT INVESTIGATION

• Dependent on type of complaint

• Complainant contact – Are odors still occurring?

• Surveillance of source

• If odor complaint, verify odors with complainant.  Odor verified by nose.

• Upwind/Downwind. Wind Speed and Direction

• Inspection of source

• SCAQMD Rule 402-Nuisance  (Cal. Health and Safety Code 41700)





OFF HOURS ACTIVITIES 5:00 PM - 7:00 AM

• Standby Supervisor

• Standby Inspectors

• Two Night Duty Inspectors - Monday-Thursday until 10 PM

• Emergency Response



AFTER HOURS COMPLAINT PROCEDURE 

• Standby Supervisor monitors incoming complaints

• Three complaints of a source in an hour, supervisor will 

attempt to contact available standby staff to respond

• Exceptional situations, surveillance

• Other complaints received after hours are addressed the 

next working day



COMPLAINT REPORTING

• SCAQMD typically does not generate ongoing reports listing all 

complaints for facilities

• Some exceptional cases are posted on website in detail:.

• Exide, Aliso Canyon, Coastal Odors, Torrance Refinery, Compton and 

Paramount Community Monitoring Efforts, Sunshine Canyon Landfill

• Posted under “Community Investigations” on SCAQMD website

• SCAQMD Compliance database queried for complaints



SUNSHINE CANYON LANDFILL
COMPLAINT REPORTING

• SCAQMD compiles and posts monthly complaint information

• List of complaints received by street

• Ongoing list of complaints received and violations by month

• Chart of complaints received by calendar year

• Query is based on odor complaints for SCAQMD established sectors 

covering regions around Sunshine Canyon Landfill.  

• Unrelated results in queried sectors are not included in report (e.g. 

paint spray booth odors)



2017 MARCH – 274 COMPLAINTS



2018 MARCH – 21 COMPLAINTS



2018 AUGUST – 6 COMPLAINTS






