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SCAQMD COMPLAINT SYSTEM

-800-CUT-SMOG

New Complaint Track Complaint

-line Complaint Reporting System. Air Quality complaints can

ast Air Quality gement District’s
also be reported by calling 1(800)CUT-SMOG or 1(800)288-7664.

Fields marked with * are required, others are optional.
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complaints per year
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21865 Copley Drive, Diamond Bar, CA 917654182 Information: 1-800-CUT-SMOG (1-800-288-7664) Internet: http://www.aqmd.gov
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COMPLAINT ASSIGNMENT AND RESPONSE

* Normal Operating Hours Tuesday-Friday 7:00 AM to 5:30 PM
* Inspectors on duty
« SCAQMD Operators receive and enter complaint details into system
* Supervising Inspectors continuously assign complaint to field inspection
staff based on:
* Type and location of source
 Staff location and availability

 Staff attempts to contact complainant within first two hours to assess
complaint and inspect the same day if situation is ongoing



COMPLAINT INVESTIGATION

Dependent on type of complaint

Complainant contact — Are odors still occurring?

Surveillance of source

If odor complaint, verify odors with complainant. Odor verified by nose.
Upwind/Downwind. Wind Speed and Direction

Inspection of source

SCAQMD Rule 402-Nuisance (Cal. Health and Safety Code 41700)



(Adopted May 7, 1976)
RULE 402. NUISANCE

A person shall not discharge from any source whatsoever such quantities of air
contaminants or other material which cause injury, detriment, nuisance, or annoyance to
any considerable number of persons or to the public, or which endanger the comfort,
repose, health or safety of any such persons or the public, or which cause, or have a

natural tendency to cause, injury or damage to business or property.

The provisions of this rule shall not apply to odors emanating from agricultural operations

necessary for the growing of crops or the raising of fowl or animals.




OFF HOURS ACTIVITIES 5:00 PM - 7:00 AM

* Standby Supervisor
» Standby Inspectors
* Two Night Duty Inspectors - Monday-Thursday until 10 PM

* Emergency Response



AFTER HOURS COMPLAINT PROCEDURE

* Standby Supervisor monitors incoming complaints

* Three complaints of a source in an hour, supervisor will
attempt to contact available standby staff to respond

* Exceptional situations, surveillance

* Other complaints received after hours are addressed the
next working day



COMPLAINT REPORTING

« SCAQMD typically does not generate ongoing reports listing all
complaints for facilities

* Some exceptional cases are posted on website in detail:.

* Exide, Aliso Canyon, Coastal Odors, Torrance Refinery, Compton and
Paramount Community Monitoring Efforts, Sunshine Canyon Landfill

* Posted under “Community Investigations” on SCAQMD website

« SCAQMD Compliance database queried for complaints



SUNSHINE CANYON LANDFILL
COMPLAINT REPORTING

* SCAQMD compiles and posts monthly complaint information
* List of complaints received by street
* Ongoing list of complaints received and violations by month
* Chart of complaints received by calendar year

* Query is based on odor complaints for SCAQMD established sectors
covering regions around Sunshine Canyon Landfill.

* Unrelated results in queried sectors are not included in report (e.q.
paint spray booth odors)
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2018 AUGUST - 6 COMPLAINTS

South Coast Air Quality Management District
SUNSHINE CANYON LANDFILL ODOR COMPLAINTS

MONTHLY REPORT — August 2018

[ oy | o | Tme [ Comam[ cww | Amms
Canyon Ridge Ln., Granada Hills 91344
Golden Valley Ln.. Granada Hils 91344
McLennan Ave., Granada Hills 91344

8/110/2018 7:32 AM Nanette St., Granada Hills 91344
8/27/2018 2:05 PM 200740 Constable Ave., Granada Hills 91344
[ 6 | Tuesday | 8/28/2018 12:52 PM Knollwood Dr., Granada Hills 91344

! Sunshine Canyon Landfill does not receive or process any trash on Sundays
2TR: Trash Odors LG: Landfill Gas Odors 00: Odor from other source None: No odor detected NFR: No Field Response Page 1 of 1




SOUTH COAST AIR QUALITY MANAGEMENT DISTRICT
Sunshine Canyon Landfill, Facility ID No. 43111
Odor Complaints Reported to AQMD Alleging SCL; and Notices of Violation (MOV) Summary from 2009 through August 31, 2018

Public Muisance: AQMD Rule 402; Calif. H&S 41700

Taotal Total
Jan Feb March | April May I June July | August] Sept Oct Now Dec NOVs Complaints
2010 Complaints 64 94 93 56 21 5 13 33 40 39 76 79 613
NOVs 1 2 0 1 0 0 0 0 0 0 0 2 6
2011 Complaints 138 173 222 99 92 45 36 138 181 191 126 124 1565
NOVs 2 4 7 2 1 0 0 2 2 3 3 4 30
2012 Complaints 163 104 66 129 97 55 113 140 216 171 92 139 1485
NOVs 5 1 1 2 2 1 2 2 4 3 2 4 29
2013 Complaints 82 108 112 112 46 62 65 97 136 176 93 72 1161
NOVs 0 1 2 2 0 1 0 0 2 3 3 1 15
2014 Complaints 32 a7 164 122 52 28 83 81 302 223 B0 278 1482
NOVs 0 0 4 5 1 0 2 4 6 5 3 7 a7
2015 Complaints 260 119 297 60 12 41 23 126 337 370 85 65 1795
NOVs 5 3 7 2 0 0 0 2 11 7 2 0 39
2018 Complaints 100 188 185 181 30 74 52 85 206 193 206 ] 1559
NOVs 2 4 6 5 0 1 1 1 2 4 4 1 31
2017 Complaints 200 254 274 116 19 10 14 30 44 27 22 18 1028
NOVs 6 7 6 1 0 0 0 0 0 0 0 0 20
2018 Complaints 32 18 21 g 5 9 16 6 116
NOVs 0 0 0 0 0 0 0 0 0
Total R402 NOVs Issued to Date
Total Complaints * 11,117
Total R402 NOV's lssued ** 214




Complaints Reported to the SCAQMD

Alleging Sunshine Canyon Landfill as the Source
CY 1995 through August 31, 2018
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