
Eligibility                                                     
Requirements:

Getting Your Subsidized
Metro Pass:

Gateway Customer Center
One Gateway Plaza - East Portal
Los Angeles
6 am-6:30 pm Mon-Fri

Wilshire
5301 Wilshire Blvd.
Los Angeles
9 am-5 pm Mon-Fri

East Los Angeles
4501 "B" Whittier Blvd.
Los Angeles
10 am -6 pm Tues-Sat

Baldwin Hills Crenshaw Plaza
3650 W. Martin Luther King Jr. Blvd, Suite 
101B  Los Angeles
10 am-6 pm Tues-Sat

Type of ID Required for Eligibility:

Pass Category: Regular Price Transit Pass Subsidy
Program Price

Senior 62+/Disabled/Medicare 30-Day $20.00 $14.00

Student K-12 30-Day $24.00 $16.00

College/Vocational 30-Day $43.00 $32.00

Senior 62+/Disabled/Medicare EZ transit $42.00 $28.00

30-Day* $100.00 $86.00

EZ transit* $110.00 $96.00

*  Transit Pass Subsidy Program Price is available for unincorporated County residents in Supervisorial District 1, 2, 4, and 5.

For information on trip planning and 
transit services:

For additional information on Metro's 
Transit Passes:

Please see Metro's website at Metro.net 
or call our Project Manager, Vanessa Rachal, at (626) 458-5960.

Unincorporated County residents who are Seniors (62 and older), those with
disabilities, students (kindergarten through 12th grade), or attending
College/Vocational school are eligible to participate in the County's Transit Pass
Subsidy Program with Metro. Discounted Metro monthly passes and EZ transit
monthly passes are also available to unincorporated County residents who reside
in the First, Second, Fourth, and Fifth Supervisorial Districts.

Once you have your eligibility certification form, you may purchase your monthly
pass at any of the Metro Customer Centers listed above or at any of the
approved pass retail locations shown below.

The first step in acquiring your subsidized Metro pass is to obtain age and
residency certification. To get certified, go to one of the following Metro
Customer Center locations, fill out a certification application, and provide
additional documentation (see below).

Transit Pass Subsidy Program For Unincorporated Area Residents

A photo identification and proof of residency are required along with the
certification application. Acceptable forms of proof of residency include: current
utility bill, credit card bill, or bank statement with name and address on it, current
property tax bill, current vehicle registration, or correspondence from a student’s
school addressed to the student. Proof of eligibility varies by category. For
seniors, 62 years or older, a Medicare card or Department of Motor Vehicles
driver’s license/ID or Metro Senior ID card is needed. A Los Angeles County
Transit Operators Association card is required for persons with disabilities, and a
Metro student fare card or Metro college/vocational ID card is required for
students.

(323) GO METRO
or Metro.net



Metro Customer Centers 

Gateway Customer Center
One Gateway Plaza - East Portal
Los Angeles
6 am-6:30 pm  Mon-Fri

Wilshire
5301 Wilshire Blvd.
Los Angeles
9 am-5 pm  Mon-Fri

East Los Angeles
4501 "B" Whittier Blvd.
Los Angeles
10 am -6 pm  Tues-Sat

Baldwin Hills Crenshaw Plaza
3650 W. Martin Luther King Jr. Blvd, Suite 
101B  Los Angeles
10 am-6 pm  Tues-Sat


