Attachment IV. A.
Summary of Storm Water Education Activities

The City of Rolling Hills Estates believes in the importance of public education as a major
tool of its storm water pollution prevention program. Effective public education and
involvement is the foundation upon which all other aspects of the program are
predicated. We coordinate many aspects of our public outreach program with the three
other cities on the Palos Verdes Peninsula; the newest initiative is a joint outreach
program targeting source reduction activities for the Machado Lake Nutrient TMDL.

The City’s environmental advisory committee is a nine-member body consisting of six
residents along with a member of the City Council, a member of the Planning
Commission and a member of the Parks and Activities Commission that makes
recommendations to City Council on policies/approaches for: reducing greenhouse gas
emissions, water conservation, and pollution prevention.

Community Events

L T -

L

.2" ‘L"@” . . ,‘{, ) i su .
# /

The City coordinated and staffed public education booths at its annual City Celebration
and at the Earth Day event held at the Promenade on the Peninsula shopping center. At
both of these events hands-on demonstrations are conducted using the Enviroscape®
Non-Point Source Model purchased with CIWMB Used Oil Block Grant funds. This
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outreach is leveraged by the teen volunteers who assist in the demonstrations and
become educated storm water ambassadors able to carry the storm water pollution
prevention message to their families and peers. The demonstrations emphasize
targeted pollutants (pet waste, horse manure, fertilizers and pesticides) and ways to
reduce their release. We also provided pet waste bags to owners with dogs walking by
the booth. At these booths, we also distribute a variety of brochures and environmental
information to residents, including the City’s Equestrian BMP Brochure and the Pool &
Spa Flier created jointly with LACDPW. This year we added an educational element to
target source reduction of air deposition of NOx for the Machado Lake Nutrient TMDL
by disseminating information about California’s Anti-Idling Regulations for diesel trucks,
and voluntary guidelines from the California Energy Commission for when to shut off
the motor rather than idle automobiles.

At the Earth Day event this year, drawing on the California Coastal Commission’s Coastal
Steward Pledge, participants were asked to make a pledge to take at least three actions
to reduce their impact on water quality and/or the environment. To help remind them
of the pledge to take specific action and to aid in long-term behavioral change,
participants who made the pledge were given a green bracelet embossed with the City’s
environmental slogan: Rolling Hills Estates — Taking the Greener Path.
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The City promotes the annual Household Hazardous Waste Collection Event held on the
Palos Verdes Peninsula at Rancho Palos Verdes City Hall. This particular event is heavily
attended by residents from the four cities located on the Palos Verdes Peninsula:
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Rancho Palos Verdes, Rolling Hills Estates, Palos Verdes Estates, and Rolling Hills. The
City promotes this and other nearby County Household Hazardous Waste and E-Waste
Collection Events by distributing fliers at its public counter and the library and placing
notices in its newsletter to residents regarding nearby events.

Media Spots/Buys

The City of Rolling Hills Estates in
cooperation with the three other
incorporated cities on the Palos Verdes
Peninsula ran a quarterly full-color add
in the Palos Verdes Peninsula News on
stormwater pollution prevention
targeting source control of nutrient
pollution.

The City also coordinated a joint ad with
Rancho Palos Verdes in the Palos Verdes
Concours  d’Elegance auto  show
program magazine. The ad used the
award winning photo from the Puget
Sound ad campaign and focused on
used oil and filter recycling and
repairing oil leaks to prevent pollution.

The Palos Verdes Peninsula Land
Conservancy featured a front page
article in its 2™ Quarter 2012 newsletter
mailed to all its members and also
posted on its website. The article
explained the positive benefits for
surface water quality associated with
habitat and open space preservation.
Content for the article relating to water
quality was provided in part by the
City’s stormwater consultant as part of
joint public outreach activities on the
Palos Verdes Peninsula.

The Palos Verdes Peninsula News
editorial and reporting staff is very
supportive of environmental awareness
and runs numerous articles and
editorials related to water quality and
stormwater pollution prevention.
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- Pollution
Solution!

Watch how you use and dispose of different materials around your home.
around your home, because your actions DO make a difference.

® Apply Fertilizers and Pesticides
SPARINGLY and never apply these
materials prior to rain!

 Talk to your gardener or landscaper
about proper ways to dispose of yard
waste and debris.

¢ Clean up after pets and dispose of
waste into a trash can, don't let them

wash away.

{ Nutrients can change the
delicate balance of food
and oxygen in fresh and
.:- coastal waters. An
¥ abundance of nutrients

can result in algae blooms,
. dead zones, die offs, and

! change marine habitat.
Nutrients are often found
in fertilizers and other
garden chemicals, along
with animal waste,
including manure.

eMake sure all leaf blowers, if used,
do not blow yard clippings into the
street or canyons.

* Do not dump manure or yard
waste into streets, or canyons, or on
slopes; it can make GREAT
composting material and can also be
recycled.

¢ Collect and recycle used oil and
filters when servicing your vehicle.

¢ Fix all oil leaks and use an absor-
bent material such as kitty litter to
clean up spills.

® For more information on
protecting our precious resources log
onto: www.888CLEANLA.com
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Reduce - Reuse - Recycle

A message from the Cities of Rancho Palos Verdes, Rolling Hills Estates, Rolling Hills and Palos Verdes Estates.

Funded in part by a grant from CalRecycle
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Examples are provided as miscellaneous attachments.

Targeted Outreach: Business Assistance

The City provides outreach to businesses through the South Bay Environmental Services
Center, the South Bay’s local clearinghouse for energy efficiency, water conservation
and environmental information, which is funded by California utility customers and
administered by Southern California Gas Company and Southern California Edison, in
collaboration with South Bay Cities Council of Governments (SBCCOG), under the
auspices of the California Public Utilities Commission through a contract awarded to
SBCCOG. Additional funding is provided by West Basin Municipal Water District, the City
of Torrance, the Sanitation Districts of LA County, and the LA County Metropolitan
Transportation Authority.

Targeted Outreach: Equestrian Community

The City distributes a Stormwater BMPs brochure targeting the equestrian community
and describing storm water best management practices for horse keeping. This
brochure includes information on the City’s solid waste ordinance as it applies to
manure use and disposal: manure must be stored in proper containers and hauled away
weekly or fully composted in proper containers. These brochures are being distributed
at public events, especially at the annual City Celebration, which is held at the Empty
Saddle Club, a venue for the equestrian community. The brochures are also available at
the public counter and are carried and distributed by City Maintenance staff to residents
as needed during routine trail maintenance activities.

Based on manure collection rates provided by the City’s solid waste franchise hauler,
manure collection continues to increase steadily. Overall there has been an increase in
manure diversion by 48% since instituting the current solid waste franchise agreement
in 2006. Given that the horse population on the Palos Verdes Peninsula has remained
relatively constant over the years, the City attributes the increase in manure recycling to
a higher public awareness due to increased level of outreach, education and
enforcement of the manure ordinance, as well as a more favorable pricing structure
offered by the franchise waste hauler. As a consequence, horse owners are choosing to
have the manure hauled away rather than composting on-site. The increase in recycling
of manure at commercial facilities outside the City represents a decrease in loading of
nutrients to local water bodies by reducing land-application of composted manure.

Targeted Outreach: Residents

The City’s website includes an environmental web page entitled “Taking the Greener
Path,” which is the City’s slogan for environmental education. The environmental web
page provides information both on what the City is doing to improve environmental
quality across all media (air, water, soil) and on how individual residents can work with
the City to enhance environmental quality. The City is utilizing its website and e-news
distribution system to disseminate informational material to its residents.

City of Rolling Hills Estates NPDES Annual Report Attachments Page 4 of 6
Filename: AttachlV-A-PubEdActivities-RHE11-12(Final).docx



The City is also featuring a water conservation page describing the current Water
Shortage Response Level 1. The City’s water conservation ordinance not only conserves
water but also reduces runoff, e.g,
e Leaks, breaks and malfunctions must be repaired upon discovery and no later
than 72 hours of notification
e Residential car washing is prohibited unless a hose with a positive action quick
release shutoff valve or nozzle is utilized.
e Excessive watering of lawns and landscapes and runoff of lawns or landscape
areas onto gutters, streets and alleys is not permitted.

The City’s franchise waste-hauler also maintains a website specifically for the City
entitled KeepingRHEclean.wm.com, which can be accessed through links from the City’s
website. Information on the City’s Manure Recycling Program through the solid waste
franchise hauler is available on this website as well as at the public counter. The website
also provides information on where to take household hazardous waste and information
on the City’s curbside collection of used oil and filters. The franchise waste hauler also
sends out a newsletter to residents featuring articles on a variety of waste reduction
ideas. The recent issue included a lengthy article about stormwater pollution
prevention.

The City has a successful Adopt-a-Trails Cleanup and Maintenance program. City parks
are equipped with pet waste collection stations, and most parks now have separate
beverage container recycling collection cans.

Copies of the Los Angeles County Department of Public Works’ Consolidated Sewer
Maintenance District’s Annual Report are sent to all residents. This report includes
extensive information regarding causes and methods for preventing sanitary sewer
overflows. These methods include proper maintenance of sewer laterals and avoiding
disposal of oil and grease down the drain.

County-sponsored Composting and Smart Gardening Workshops are held at the nearby
South Coast Botanic Garden. Materials are also distributed at the workshops regarding
the County’s Smart Gardening website, which provides extensive information on water
conservation and the benefits of compost as a soil amendment for improving soil
structure and retarding the release of nutrients.

The City’s stormwater consultant delivered a presentation to the City’s Park and
Activities Commission describing the Peninsula Cities Machado Lake Nutrient TMDL
Implementation and Monitoring Plans. The presentation included a discussion of the
nutrient objectives, Peninsula geography and drainage within the Machado Lake
Watershsed, land use, implementation schedule and significant sources of nutrient
loading in runoff. Particular focus was given to the importance of selecting native and
drought tolerant plants when considering new landscape plans for the City’s parks in
order to minimize non-stormwater runoff and nutrient loading in runoff.
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K-12 Outreach

Each year the City’s consultant seeks out local youth organizations to assist in staffing
the environmental outreach booths at the local shopping mall’s Earth Day event and the
Rolling Hills Estates City Celebration. This past year the City’s consultant worked with
the Palos Verdes Peninsula High School Advanced Placement Environmental Science
teacher to incorporate a campus storm drain inlet mapping and stenciling component
into the course.
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