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Objective:  
PROCEDURE FOR RESPONDING TO, INVESTIGATING, AND
CORRECTING ILLICIT CONNECTIONS

1) Illicit connections may be observed while inspecting the stormwater system or
residents and business can report illicit connections to the Alhambra customer
service staff, the County 888 number, or any Alhambra code enforcement
department, such as the Fire or Police Departments.  Utilities Customer Service
receives the information and responds.

2) The Utility Department field staff will visit the site within 21 days, with flowing
discharges (active) taking priority over standing discharges (dry).

3)  An investigation will proceed to determine the source of the connection, the
nature and volume of the discharge, and the owner/operator responsible for the
connection.

4) Information will be documented on the Storm Water Inspection Report form, and
kept at the Customer Service office.

5) If the connection is determined to be illicit, the City will take steps, including
enforcement action if needed, to ensure the connection is terminated within 180
days.
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