City of San Marino NPDES Storm Water Program
Spill Response Guidelines

Spills occurring on City streets will eventually reach the ocean if not cleaned up properly
and promptly. This chart summarizes the procedures for responding to citizen or other

reports regarding spills.
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Refer to Public Works at

(626) 300-0793.
Handled in accordance

with existing procedures.
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Call Empire Pipe Cleaning
at (714) 639-8352.
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Public Works Staff meets

Empire at incident
location.
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Police Dispatch
Receives Complaints
at (626) 300-0720.
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On-Call Employee is
notified and prepares to
meet Empire at incident

location.

Once on site:
1) Stand By

2) Offer assistance where appropriate
3) Prevent spill from reaching street

v

Conduct investigation and

report spill to appropriate
Agencies.
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