street department

emergency call-out procedures

sewer outage

1. on-call employee receives call from police / fire department.  (example: report of a sewer outage at 2152 sherwood road, between westhaven and san marino avenue).

2. on-call employee takes down address of incident and detailed information.  on-call employee immediately calls advanced sewer technologies at (800) 800-0510.  give advanced sewer technologies information and always make sure to give them your cell phone number or home phone number so they can call back with their estimated time of arrival to city.

3. once advanced sewer technologies calls you back with estimated time of arrival to city, report to city public works yard to retrieve sewer map, sewer spill trailer and all safety equipment necessary.  once all equipment is picked up, do out to the site.

4. once on site, evaluate situation and any possible gray water entering catch basins.  if gray water is entering catch basin, put rubber gloves on, close off nearest catch basin and form a pooling area with sand bags for gray water to settle.  if additional assistance is necessary, please refer to employee laminated telephone directory.

while you’re waiting for advance sewer technologies to arrive, look over the sewer map to find out which way the sewer line runs.

5. as soon as advanced sewer technologies arrives on site, tell them which way the sewer line runs and they will take it from there.

6. make sure to document: location, arrival time of advanced sewer technologies and what the stoppage was caused from (roots, grease, etc.).

